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ERAAECCREIERIEE R DN
@ ATIT T ST 3K HLHIX T Fx AT T9T ALT@)

St
ST+, 8 AT, 2023

SIS STCHT-STohTe/XIo1/2023/06—TIT 181(2)(3T), €T 181(2)(Ta) Tufsa fa=ra srfarfaa,
2003 (2003 T AT 36) (TE TZT I “ATATHIT FgT AT 8) T & 43, 4T 44, €T 45, &TIT
48, 9TXT 50 ST &7 56 o S J&d ATRAT T AN Fd g0 T =6 daer | qeft o= di &T
TN F3d g0 S [Estelt g o dafaa e as & dae § T3hT g0 ST STe=el F,
A, wfafas smaer, seara af¥er 8, &7 STIRT F7d gU g AT Q9T S 3T FH9HiT T dar
& foru g e ARame s Msferied A== &1 =eir #2ar 2|
F3 ATHRT T=9r 1+ 3R FeHIX T =@ * forg g faega Rffame s (Rsreh srgf #e)
faff=m, 2023
AT 1: Ffera 71, &=, e K e
11 =9 fAfgat & d@gw e ST am@n, @5 arted Teer S oY FeiT T 4 ot
Taor AarE ((FEsret srgfa #ie) A==, 2023” Fgr STm
1.2 T AT Fe, 2023 ATTHALTLT AT ITATRISA F TH-AL F IAAL T [Ha207 a7 g 3T ITTIhTA
T FAA, ARTT TATAT ST ITHIHT AqHA FAT TG FIA 6 (o0 ATSHHLATLN FIT FOATS ST ATeAT
TATA % UF T Fl Mg Far gl 7 e = 7 Foteted a1 f&eer aar g:

1726 GI1/2023 (5]
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1.3

1.4
(1)

)
®)

1.6
1.7

FeAFMT AT, FAFAT FeAMT, [: HAFAT AT, AT AT AHAA, HISET FeFed H qaa (Are +

FoTrere, A8 ¥ gRaay, 2w Aoy § gRady, anfz) % foro s,

ITATHT He T, fafe T 3w spram & "@&taa =2Egr;

forTett it AT AT ToSTelT F Atesga ITANT F AT H IUAH ~ATATAT § Afad TORAT % Fd <F

o=t oo & aior £ @{fa g ;

fasTeft it AT A7 AT ITANT 7 Hiey, fastet vz, fEa @49 & o=y asft Suson v gern

F AT § AT( T & FHEAT; T4qT

ottt & e (ITEsi), FRT AT AT STTNT AT YEare, fasteft w2, fosredt are a7 #iex #ir

THEATT IT T T el & IAT

ST HZAT, 2023 F AT Ferq THT T ¥ GTET TH AT FAmTEe’ 2023 F afwwr 6w g

AEALTF Il § AT ATSHALTL 7 TAA/TTEAT H I AT FLAT o6 [o1T ST & I ST qhalT &

T TH THE & GNTAT TOA/ITET ST F T & forw gafaq arssaafiat f agage «w

Tree foh ST

AT |f=ar, 2023 5 9% @] grft:

3 TR TN S Y FeHIY 3T derE # "gwrfad arsdaertat afga ot fSawr aedwarh
T STATHT

v THT FATE Ieg, ATSHE ST e & ATerf=as T &= 13 F a9id ge I &; a7

AT AT, AT ST, AT (STas) 7 fSerett & St STAE/ AT & T qieh|

Mg |dT, 2023 % TTALTHI T “HYh To=qd ATaTHF A0, g T T29r ST 37 FeHT T 3

oTiera YT ARTE” F SANT FIRT o910 M0 qHF-J9F 9T qofad faaeor aArsagaral & form

(@Frav=er araeve) fAffam, 2023 F A1 TRt STUIm

Tg ArqfT |f7ar, 2023 swfaTie TSTT= § THF TR T qTErg F AR g
ATqd wigdr, 2023 § AHferd 10 sream ghr:

(1) STEATT 1: Herg oo, &, foeqre o yew

(2) FLATT 2: GILATITY

(3) STEATH 3: AT HigdT AHIEAT G

(4) STEATT 4: STHITHTAL &l ST ST AR %0l TOTTAT

(5) STEATH 5: AU el QI STTLT T ol THAT 3T HIS[QT Fel M o SATHATT HLATLT
(6)

(7)

(8)

(

6) ST 6: HIHT

UEIRIPRACIEL

8) TLATT 8: WTAael-ALT A< TaSTetl T SATEHT ITAN
9) STEATT 9: FAFAT FHTeAT 3T TA: TIEAT

(10) STEITT 10: HTHTT HATIETH

AT 2: gRATHT O

2.1

THI-THT TT TINET AT ATIFTH, 2003 F TRATICT 3% 287 SqIT digar, 2023 7 T =37,
HTELTIOTS ST TTHHAT FT TGT 579 FIIT ST I STE79F & TR919T ST (7172 397 137 81
TET TYTF ST THT ST, AfFa Gt @97 &7 & sgfafaga a7 [FfF7ar § afyfva 787 &,
ATF TF TETT [FETIAHT ZTRT TIRT (31 1 F177 & Saita TRE9T & ST T AT F9HIT & 35
ITIIT T2 ST TETG & 37 7T T2 7 fG57ed1 FEIT # [T T &, 3T T&1 5% 5T STe7 [
5 JHIT F FITT T 51 FUE & T, TgT TIF TTHTHTT, AT 397 &7 & 1797 7 3547
FEHT [FETEAFT ZRT TIRT 341 F1q7 § TR0 751 &, F7 59 ag1 ST ST 13 Sraaie 7¢

AT G=IIT & FFIT (33T ST7aT 81
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22

TH AL &f2aT, 2023 FT =ATEAT §, 5 T 5 Tesd T sty safed 7 gn

(1) THaAT IT Ggaad Q&8, SHT T HIHAT 21, § AT HHI: Tga=d a7 Uhaad 68 ATHA AT ST,
(2) T o1 wrE, e o fRer-[Agern & deat & oF § uH wrgdl, =f==Et ar Rertagen, sar o

HATHAT g1, T THRT, Hfaa a1 Tiaearia &7 arer a9t Jgrees Jraem=t ®r orf¥e qmEr
ST

(3) "<TTIH FTAT g AT "M Fd U MRl T8 "AHHT & §" AT "ATh gl qh HITHT Al 057

2.3
(1)
)

®)
(4)

®)

(6)

()

(8)

9)

(10)

(11)

(12)

(13)

(14)

(15)

(16)

(17)

BT, AT T A&l F aT% T 9758 gl AT THT d¥E o AT 9% i

= Aafd |f2aT, 2023 #, ST a o 7g "@eef F wiager 7 2n:

SfAfRT 7 oof § g srferfaa, 2003 sfiw 39 a8 F "Helre;

FUHATAT F7 371 g Ao Arsamemy fiT SR gy Fanst F forw G o s awstar e
AT FTT STHAIHT &l fasTe T it s oo ;

‘srfefir sriereery 1 sret srfarfRam iy emer 127 i ST-amT (1) F st Matia urfaeror g;
‘AraTH T T g Tt ot afimw &1 Atfers a1 Frferst, S @At it s, Tha dre AT Aqae Hr
AT § g AT FH, 17 H qRAAT AT ATH & Icai<aad, STHHT 20t 7 qfiaad, fasrett & wFer
T FedTd AT TGTA FLAT, AT THATT il THTIH, FelFeTT T T HAT T SAATATT HLeA, STHT AT
AT &1, forw srferfaasy, R s Rfaawi & Jmaemet & aqar v foawor aeaagrt & 9
ATad I I T gl

‘AT T AF § TEATASI ST AT AATAAL AT TH AT wigar, 2023 H e 3ug arew
H Tt 938 | TO7 SfAEd U,

‘AT O H7 31 § ST T § T T F 07 @ 9, ST [ 29 afd digar, 2023 %
AT AL

JYHT’ FT T & @@ STR e =08 faea fEawor yorredt & SEr a+@t 7efie, [T, agas
SUFTT ST A oTAA

‘AT T & F7 37 ¢ ag & oraeh sia Fawor ArzEaeT # A’ arqi| w & o 39w
ATTHT g7 AfArehe o T &

YR ATYHREY F7 o1 g AfAA7w F7 a1=7 126 F Ll F A qatad T [FHg arrerd
TR T FLHTL G AT ST o & | AT AT

‘AfFa AfHRY 1 o0l g srferfaaw & a=T 135 F WA F A SULh TIAHET FIRT
STersha ATEHTLT & =T | (AT UH STTAF;

et srfcr/eeaT & ‘Aftga @t &1 onef g ad sfeswy, FH=md, gaEter ar & ted
TR/THTS o AT AT fAferg sTferor & siavtd w1t &1 Hdga Fed arer =t

fafer argwer a1 RffAT srafy =1 orf 2 =32 safar & S o fawer aredqard g Al
AT % ITAHTSN & forw s gy ey Matia fEeet oo S e s 2;

FRETS & T g ATTHALTN AT FATE0T TOITeAT F ITHTOT & FaATerd =TedAT s ITHH Hiex
T A= AT TR g ST S S8t ATHT FIHHIS 98 gl ST 6,

FAST AW FT 372 § UF a9 o $(TT TAALN 6 Tgel (o o AT [QHaT 6 Th 189 1o T ol Tare;
"= H{eT" FT 37 § Fic TR (HIET) 3T qleesT ZERHAT (AVET) F U g BT & S[ET TF Hiew,
forerer e ieY T ol § T qeF #Hiex &l fAwadr & A § st & @i sfiv f&fenr
fore Rt ST T ST

"SIART" T T ¢ STHY ST FLHIT & g T TS TAZTE & g QT 39T & o0 |3 &2
[ERIGEZIRIUE

"hEFEL" FT A B Al ATE, had, J1E, F, T AT wie et ITART &= ot & =1 & forw
ToFaT STTAT 8 3% =0 a3g & SFateaq 3har St ¢ & 78 UF eew § Gedia S 9 ST ear e,




THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC.4]

(18)

(19)

(20)

(21)

(22)

(23)

(24)

(25)

(26)

(27)

(28)

(29)

(30)

31

(32)

"FAFEE A" HI el ATe (FSeed), el qlee THAET (FATT) IT FHE 9162 (TAT) | =h AT
ST g, ToreeT oo 8 SUHIhT & UREw # Araer Aresa=aemy i Tar Areq 7 2 FAwiar grr i
FTATSN o THT ST T GIT FLA ATl STRLN AT TAT ¥ &THITA T AT, [ThT TF 9190 ST
T ST TeRaT g sfiT =9 g |@igar, 2023 § gt gfemar F sqar Myiha B smom =&
FEA AT HATT | <H AT SITUAT| TS (T AT § g, TTTH HATT H[ 0.9 % qTE< He? 7 0T
Foh heeed § Ureardd fRaT SITuar| Ffe It 37 Rt v ITsheor &y uEdt § e T e g, ar
T T 0.746 H IO FLah [ohaArare § qRafad T SITus;

"FAFSTT qIEe” AT "STThaRE" &1 oY 39 (68 § § STl I ITHIHT o0l TTIAT i< / AT ISTH0T
oo AT it fardwor yoret & 92 2

"ITIRT" T o7 g Fre off =n PrE st afafaem, 2003 a1 Bt svx R #F * siaia
o ATTEHATLT AT TLHT FIRT AT STAAT &l (oISTeAl sl AT o AGET § 9 [ohelt 1T AR
FIT 39 T o 370 & forw fasreft & srgf Y el § sfe zad wre o ver =fe arfaer
SrereRT TfE™ AT AT, TR 7 U o= 2AT<h, 9T Y 7191 8T, o F1AT & a1 fasreft
ITH F 6 3297 | =T gl &

"ITHITHT SEETALA" IT "STHITHT T SEETALT " FT o1 § STHAIHT & TRET H gt % &9 H &
B ATl STATTHT o TRAT | I7 IThT A F fasteft & qme, fhier, /ey 3w Sushor aiga s of
Tk Tleae A7 P fa=a 1) 38 a8 ST i & S 38 TRET # S(ie & fory 3uerey
T AT TEAAT F ST AT & AT TRt 2T g 21 ¢;

"ITHITHT TRET" & 31 & I, T AT AT AT IHEHT ART AT AT [or6eh Hqarel § AT
ZIRT TaSTert sl STIT o TorT Ua ST Hie I1 HIeHaT Sl SaeT &l T gl

"ITHART " & o1 ¢ Therare ser a1 et diee 99w "ot § R =1 it @aq S an) o1
[ AT T grea/ AT o, S99 feae aumae (THRUHT), T a1 g2 oh, ST | ]
21, & I[OTT FoaT SITaT €1 3 H G T o Qe ST T, HaT o ST T T Tal e
"FIATET A" AT "AGHY TR F7 7 § Feeeq, FATT AT T § srferwaw A, oeehr sy &
T ATTEATT FgAT gol 7 ST oH AreHadTy ST SUNH & a= qeariad awaA § Sha
[ERIRIE LS

"HE-ASE" TN N § I Fie U [A-MGd Fied & FIT I5q7 g T et off Fede? & A1 &
fastelt & ST FT TEaTord ® ¥ arfad FR9 F T oA T Suser v 97 i TEH
Ty Rarza o anfae

"AYfT E I A A" T AE P T AT qoF G F e w5 U o
TATIAT T FEHT FAT G,

"RA" FT Y g T w1 feaw;

fafeRT srafer 3 forg "wivT srea" ot & s fara/eefispa e = stfersaws wiv (39 g = fEar, % 3w
T 2.3 (50) F Tad H) F AT I ITHHT TL ATAT 9T e, ST AT STfereh gl i T gy
FATT S Aeer § Raiia THRT & e Saehl T it STt &

"SAAI" FT A T UF AR AT FOAAT AT HST AT IILFIT ST ST, FATOSTH A7 =i
STANT o o7 U &= 7 foere F7ar g o =a¥ o ST, ey, 9gHl 998 grsrat
TS, TETRuer sfe o ;

"Remser” #7 o1 ¢ fFaeor argdmear £ B yorelt §F STanTRat a1 SR #T SifaE
s AT e e,

"ReEege AR F7 o g T oft 99 A A ag e e |y v a6 aed qEres €, AT
ST ST &

"Ra<er Yol #71 wf § o ziete aredr o Ao fAget a1 Soiew wuw dweEed $iw
STHTHTAT T TATHAT 6 A1 AT g AT 0T TOTTAT;
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(33)

(34)

(39)

(36)

(37)

(38)

(39)

(40)

(41)

(42)

(43)

(44)

(45)
(46)

(47)

TEHT: Al AT YOIt SEd qeT &9 F dAavge ared, G Fad, ataq ared, BFEa 997,
T fRa=fRae o 33 FT 37 SO9 F° diees & e fohw o fiex onfae € i 299 39
Frees Y FE wvg vorrelt A orier gl ey Tg= s 3o w7 ¥ #7% gewar g1 fEawr
TUITST & ST F BT & [ =fHae ITH0r (Herr fBeew, /18 e 7)) 87 & sfafr 3g
FTeSST (66 FAT ST JUT) STAIHTSN il STl sl AT & (70 ITANT T FIEHT AL Heeq
FT s |7 FZEar ofier 981 g g,

" T A g AT F AIHIT A § TH a3 o ST g gMT o g7 quy faAr et gar &
ST T bl (HAg AT gl o

"Rt ATE T o g A ot At o Rl oft sEew F forw faweft e F oo swEer Ay
ST & e zaH e ot €

TRt 2= i1 fom a7 e ot "gTeT, FE 6EET, @Y, I AT 997 aeq e sew, e 3y,
S| T =1 SE =0 TE F A1 w7 9gr I Sar €, of SA7 Sar § AT dewmdT v @
158

TaSTett o ST % 3297 & UHT FoheT ot ATe & =T FIS STH,

"o e &1 oot & srfarfRerm & g 162 i ST-amer (1) F siata Sues a3 g g
=ik T oY T e faega e off onfaer &

"SATATARIAT TEETIT FT 312 & HAAT ST ITHLUN 6l AT & 10 sred srater it g=ar 471 f5ar
FoReT gt TX FRehrae Feeh 36T 3T AT Afe;

"SSTt e FT A g STAHT FIT STHART &f T fasreft i 7= (SR F e Feaequa a1
FATTT H THZAN) & AT T ITHHT T AT T [

" IF dIeew (Su=Al)" A7 "Hfaiws Sg a9 (STEA)" #1979 g 33000 Fee ¥ AfAw
FToa;

"R FE" FT AT g UF ST FeleT a0 H UF AT H F g1 ATAT 3T A FoieT 9 F
THATE HTH T THTH g ATAT AT,

"o T 9T § UF GI-w299 F A areft UeAdr, U=t AT Su=r A2, ome fAaeer ga-weem
AT TAL, THET AT TUAET ITATHT 2 g ;5

"erfY " FT del o § S SAART T A AaEEwaTy & forw S y= o SR aeer ®
ITAETHT % ATET (23T 3T &;

"ETE Aot (THE)" AT "gTE SO (THA)" FT ;T g 440 diee A FAT Y 33000 Aoz IF KT
Eﬁ@Tercl'{;

"R T TRE Safy” F ord & Uerdr arqfd % Aveer § g we i oaty, uEd et
AT § U q9 3 TR M o ATH § &7 TTA T AT ST THATT 6 SATAT AT 5 g
& AT T 9% BT 31 FHATT it I srafer 39 fAfehr areawa F s a6 S i, e sg
HEIA/TH/T AT T Srater it FATE QFr 9691 81 St 2l

"SI " FT o g ITHIRHT AT STHATRIA F g il ANTd 9 AT T Fae 39 STHARRT AT
ITATRTAN % qg T fareil 1 sraf e arer fe7 ;

ST w1 o g st i 4y 14 F et o o ared;

AT WTH A SHa (TASE)" T of § HA-awT u% gented et fEwe yrfdeor (qeer
e fAmE g & "@ataa 3am) @fREw, 2010 @A 29 F FaTa A58 9 YT S6a §;
AR AT "Raer ArgdwHTQ” #7 o g =g ==t S afafem f g 14 F s s
AT & | ITATTHISA I (STl il S & (70 T [Aqor Ot F=1rerd FHe 3 aa10 @
& forT AT T 7T 8 ST 9H a9TEd arsaadrey €T oA 8
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(48)

(49)

(50)

(51)

(52)

(53)

(54)

(59)

(56)

(57)

(58)

(59)

(60)
(61)

(62)

(63)

" HFET" UF & T AT F T @A T TS THRSAT T FA TLAT A 3T LA AT F forg
G B ATAT THRTSTT T el AT T AT, AT THT AT T T STATE F I F9TT TGT STAT
S =0 o 9 wfaerd % w9 § srf¥ers T smar

widerd & | S =u [ safer & gud it 1 arafas At (Feaequa/Famu=)x100
[(FEFUH/FAT | AAATIT AT x SATer | =T 6T TE&AT)

AT S9N (TAE)" FT AT g THA-THT UL ATHTT T Tiderd Faerar F arefiw "mwrer gk Rataat §
T SI¥ g & = 230 dlee a7 el a1 Hel & a1 440 FIoe FT qled,

"srferaw AT 7 o g AT srafer 3 S evma 30 () e At s g [ aafa
& ST TRt STt T s fe & fog 9% sfierd iU a7 Fgseq § |T9T 747 3gaH AIE;

e & oed g e a7 e, 3w s R v F o swEner e s arer
STHF S FEAUH AT FATOTH H S, Fgded AT FA10 § AEFITH HE, FA0AC =2l H
statramshier =it, snfs e Fie gmwy (@), Fees gwmy (@) / gl gewme
(Fr) / Faffew Fees gawme (=), snfr, arffe € s T8 e F 91 "9 F w7 #
EERILRER RS IS

TR i, Rraaeizar siv O i =S /smtaga ST # 1 T F o aedaer g
T ¥ TE FT HeT AT HT e i s=r 3ur oft onforer 26,

IS T T g 3H TRET T ATTorh, THaaTe a1 F5 ATh, STEf ST A1 TN AT STt § a7
STANT FA T TEdqT &

"RATEE AR FT 7 g Fs W &A= AIfq-ATea S ST & ST A GeAl ga1 # W@l S &,
AR THH daer e i d12d ¥ oA 981 §;

"FHTAT " FT AT FAFAT FTeT F THT UL I UREC §  faorett daedt adt sepram (raiq @
T TS I AT STHTTHT ZIRT ST A5l (R T4T) T ATAHaH 6t aT 56 (2) % 7efie faees
H AT 9% qEATS;

"IRHG AT AT FT 3 § AT T AT F20ag T F T FA & (0 wgafd g;

“ATIE A® TOATS” FT 312 § STHIRT FIT TATAA A= ae/Fe-33e & A aref efiadi a2 faq
&g

"qTaR HEeT" FT oA g, SEd A ¥ Faed T Ig Hgld & e qfd (0 0 F fherare
e % A FheAraTe 5 & TIA9d & & § 7h AT IV, FTAATT T & 90TAT AT H QIR
[ERISICIES

"TSAT" T T & UF ARh S R F fsreft 7 SUFhr w2ar g 7 onqfd & 3|1 &g &1 34
FLh (Aavor ATSHAAT * forw Rie § fastett € 1 gehar @ehar &

"SR A" T AL g i AT T THL-FHIHT 3T g AT T2 T2 6 TI-340
"greftor =" T o7 B gt &Y F SAATAT e TAT o,

"EIFd A" F AT § FSeeq, HAIT AT TAN H e, T ArHagry awg-awy o fGam
AT 3T ITHIRT o S U quATT 6t e § oy =i o ordt  srefiw swgf
FIA % fore wgHe 2;

"qiaq ATeA" F7 o1 g Tt ofF e srafi Ared & e Avedw | @St @ arqia e wi A
STt &, A7 gt i ST 8

Ao B9 ATeT ¥ A7 fAawr ATsHTdT F aRET 7 FRET Uder ST #

U a0 39 & UF UF of TaL H ITAHEN Uk G & AT [FAqC0 7 & TF of f69g o Fhe
‘Tﬁ'ﬁ'{ﬁ;

"ATgfdeRat” FT o § ATATIH F TTALTAT F SIqid STHIHT &l faIsTell hl AT & [or7 ATEFa
FTE THTE;
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(64)

(65)

(i)
(iii)
(iv)

(vi)
(66)

(67)

(68)
(69)

(70)

(1)
(72)

(73)

T ATSHTLT o Faer | "Sh saer” 7 of & 39 A28 qem<y F o e gy sy frar
TAAaR sy SEd e S & "aret & T F oo sudere £ fBfee gt |
ATSEHALTE GTXT TATIA 0T ST ATSAT G0 T FLTAT SATAT 2;

TR A" AT o g TRl st gy ST sreumt SeeAt i @ A & O saeaw
TorTetT Fererer S9I-

FraTE, oA AT et ot F [t F o S e e F oo g of anfaer
&
S [ 3 aTRET THTIET o T et & fore

I AT FTY G HE FHI GIghT UHT o= TefaT & form;

T, forues, g, e, yeoifaa, 3 ware & form)

GIATERIT ARM % TorT ST A /e § g omiad =97 & U & § 89 & § S 2

e % HIGH H Tded Tf 9T TEATAT T T

"SI ST T o1 g oY U SAf<R AT IUTsd S forel ferstetl it Sqfd =l saedehar gt
g, S fF T 72 a% 7 satey & oo sl ywfa F 3o F oo fasel & et #
AATFHAT BIAT &, ST SATATRHRATT. T B o A& 12 Tl o ATeF Al gidl o, TATT Fearerd &l
STATHRAT &1 SITUAT Ffs UET SAf<h STt sfd 9% Fae |

"RE AIEHT" FT o § S A F TTALTA] F STAAT AT FIT T fastett 32 Farait
F1 smfef 3 forw epesht it FE=aH STEER;

" T o7t g arfarfaa iy ey 135 # wfvarfoa fasreht £ =,

"TiaiRee argaTaTO” F7 3 g ag =fw S srfafRay & ey 14 % sianta u Arge e
T ST I SRR AT T FA A7 FHrierd A o6 forw stfarga e g;

"Tiatiee feew” w1 oy 8 s Reew S Sumdt ¥ gerord SusdT fasrelt f e (SR
TITHFIT FIALTA T GISHT) ST ST ATSHALTE F FATHA /AT ITF G TF TH T
T H UF 9 T AT [RET 377 qra¥ &9 T &G=2a F TER00 a1 q9 941 % A= 41
TGS Tl STHLOT TH/H EFd F 90T & forg =riora fFam Srar g oY =89+ &t &
TETIOT % Hael § TH0 ATSHELRT G0 TIRT 70 T ITH0r i et g &, g sa+
ATTHALTE o fAaor [freew 7 I G A 981 grm

"SIt T ST SYFNT" &7 Al o g ST ATATAH AT &TT 126 o SFqid Tt 2l

"Rt A" T A g HHT WX AT ST 77 T qrierhieh & Sana o arar &=, Sae At
SY-A% e arfereaoT, Frat TTTEEor oY SR araarsl 7 STSA1T & v o aref
& QI 2
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T Foreer g7 39T T@-TErd T ST Ffe it wrofeey afaued § 37 T 91T ST g,
AT ZTH ITATHT gTT ITHI AN T FedAT AT AT FFaor Arsaaemy =8 ST it Hiud o<
FEA THAT g TS ATSHALTI & T TITH T[T F FU e 3T gl

AT 5: T FedFeTT ST HXA 61 AT S HIS[ET FAFL % ATHT GLATET
Afd FA & g Arzdaer w7 e

ATSHLTIT A9 AT & § ooy Rt afiew & warHt a7 Fifes) & aeed 9%, 36 Arqfd digdr
At 2023 # [Tde 797 @7 UH TR &I f&eretl & g i, F9rd

fasreft it s qerATht &7 & 99 g el I8 AGgE Toi AT AT §, ATSHART Tox F o
FEAZTAAT § T FXA T TIATH FHT AT 7 AT i TR 2023 F AT FoqerT ST FHT
ATEF o TH A HigaT [A=aw 2023 § FfEe giomar &1 gree 7T g o
ATEF TH AT digar fafaaw 2023 # e srqfd sfiw Farst i A0 #7989 w7 & o0 g9gaq
2l
AT &fiT Areest T SqAwAT T8 ATY( digar fAf=aa 2023 F A= 4.6 F srefiw, A 4.1 &
4.3 % 3w 0 f3aeor o SAETE STFIHT it AT 3 e 9% AT Fh)

ATTHALT T fAaor qeach & afad e il ARl SAagradar it ST QT S e
TTH &I o 5 FTF [aaei o i HLreqor HaT|
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54

55

5.6

5.7

T FAFIT THeAThT T  AGZMA Al ITIT SATAT 8, qAT ATSHHTI SATeaah Tl e I g & 10
(%) T3 3 st o srgfet &@fgar BfRem 2023 % siqsta e aw Hfiar & srfées 728 2 rfea
& H HOT JATT gU AT FHAFIT TG FeA § T AT ATATAT THT 6 a1 H Fod HT; 9O
o wis[aT Feas ¥ 2 fherare aF & et off sweeerd 7 e 7o s ariorsas STAIRRTS & (o0
FAAThR e 9¥ Tefaa 980 BFam ST g%dr 8 ST U8 Feged & fou sEgrar e i
AFALTFHAT A1 g1 gTeAitoh, 2 FherraTe & srfers o2 & forw ey smyf wire fAfa=w 2023 #
TS dis[ET deaw & gig (ITT aeT= g) % 918 FHeAFqT TG FH

Tfe == aqfd |@iear A== 2023 § M 97 AT F 918 FAF0E § 1T T @l 8, al Aaash
AT F T/ ST FRATT | AT AR F JIEAT T AT AT $T G978 ¢ A7 6
HATETH & Faiohd i ded/farad g 7¥ fUwmd ot #7 96dr g1 =9 dai 1 90 fear et
foer 9 gfea frar o, foer g #6t a2 weida frar s e arsawem f Jadrse ™
AIATE TohAT STTURT| ATSHAT = fAfAawi i Sferg=ar it ara ¥ 6 "G 6l Tarer & ia¥ A
¥ /TAFTTT g TATUAT, TR Tgol | Al aA797 74T 2

ITHTHTAT o ToIT SAAATST AT FEAT AT T o (77 ATSHHAT UF (1) T 6T (AT F a7
AEALTF AAATSA AITRHT HLAAT AT FATN TF TR ATZHAATL G A AT ATl &=
TATT LA o F1E, ATSHAATI ATAT JTHSE I T FdFeld & (10 SAIA I Ao Aqee ot
TR F

SULIE AT 4 % Sqid Migd i AT TTaeTe Sawor arsaqemy ®1 et ff aRaw § @St
AT e ol AELTHAT & €T | Aol (1T STOIT AT TH AT GHAITT, Fha1d, ITE, THIT 30 A
IEREME K IEE I EAREAS R EAR IR-A R N EERERIS I

Ao yorrett &1 faeae e & ore Arsaeem 1 SR i) AnTa § SR T e

5.8

5.9

5.10

5.11

5.12

ATSHALT T g AT Far g & omgfd o e & fasretr & 7t &1 @ #7219 % oo o
farawor sorTett 1 39, feEaria s aerga AT 747 81 ST'T Fel a9-ead & Ay 9 wisgEr dadar
AT SAHAT % 70% T AT =l gl SATAT &, AT ATSHALTL (TH -1) ATRETHAT H FFe (7 % 918 UAT
TR &THaT F HaT & T U AT FFATT FT ATSHAAT ATAT TTATEES I A F -2
F oo afade eraar i arfaer sroee Rufa wefda wam

ATSHALTIR HIS[ET STHIRRISAT T AT &l T FXA & [o70 [&a<or TOrelt & qEeor/Saa & fou
AT o ATA-ATT I AT Toed AT ATSHALT FIT Aateda [fe & qreaw ¥ wfoey it gha
FTGRT FT ST TH AW T FGeAT SRF F ATeAH T ITAHISA T FLF hl STIATT o&F SATUIAT ST
eyt ST= % arefir g

T FHAFIT o T TTHAT §, STHAIHT T HAT FHAFIT [, SATT AT AT F AT o [og T "ar

FAFIA T AN, AT T THT-THT IT AR FIT SATHIST AT STAT 8, T8 FeAT g

faeame fT arEatas anT 7 TET H THREIAT ST G F (o7, ATsEadT UF ST AT A
FT 3T TALT AT, THET AT, At eraaredt  qaweed snfs £ wfq 7\ e qarnft awra e
F foIT SAIRT g7 S8 Sqeied #arear == et i afeg=ar it ara ¥ 6 d8 & 387
ATSHHLTL SR T G Hd g0 T qY L&T L il Tee HT

=2 AW T F v FRT o T TU e w6 weeree/aaetead 100 FETT AT afee g, v
SAATRT T NG IT TATH &THAT T T o7 STEHHT TTOd FRaT SITuam| ZiRide, qeeeer,
o= e, Hiex oY 99 T & o0 sraeds S/FA STARRT T 7:90h ITdsd HAT
STTUATT, ST ATSHHTI {70 SIET=T & 3= 2r:

Ford T3 100 FEU T F7 F FsFe/Fircads Ale aTo (Rt ot 70 Feeer & forw off, Arsaaames Suq

5.13

FIRT S TohT ST 9, STHIHT il ARG 9Y U ST SRR TT0q HT 9T gl

AT Fel 9/ TAqCo | &7 e, 9o §1 STARRT FIET qIATT RT3 g1, ATSHTITLT il Fi<r
S| ATSHHLATI THHRT TATETT AT AT I¥ FT AT T 17 =A<k T S0 60 i o o1y
S T4 e / e #7 s @A w oft sfeee g, At Tw 9w ¥ fAeaw ar e
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5.14

5.15

5.16

5.17

FAFAT H I ITHAIHT I A T ATTHA TATT Tl TEAT AT 0 oree foeqre & forg sram f=ham
T fara=or srqfa qeash 1 <Y AAEw 4.14 F TG9= g ST FT GgAT & A= R

ST ATSHELTE fEaeor AAeTea & fEeare 7 w1 97 F#2aT § 3% i o & o J3me grar g, av
ATSHALTE ITHITHT T UAT o HIHA | Ueh {Tg F &< a°T THALT T SUAT o HIHA | oI HIg
st famE arafd o & forw Arfes 3w afe STHRRT Arfeq sty & ST argfd ST #d § e
AT &, T Aqae AlTeq AT sl THTH & W o T AN N, 3T 3EHh ATE ITAHT (HETad
[ ST A= AT Q[eah T ST %A o (o7 IALETAT ZIT, ST o A= ST a0 2

AraEh F I ST ATSEEEET PR SHe F Areaw 7 Argdaary £ Faer a9 7 9o oREw
T TEEHE & ATHIT AT ATSHALTT FIT AT AG9 AT [=aT H7 H1d Fa, AT Su=el
TAT U= AT, FEqwor a1 U= o9 Y UL AT FT Hw1d ATSHT T G H9 A3 AT
TEHeE % ATA IM=d AT F @R SHha & Fea &7 fGwed g =0 T & q18d § @&
IR AT T ST Aataret & G=er § ot g=1 § 4 B [utar & g adhesm
ATSHALTLT TART ¥ TS ATHIAT 67 I[OTAAT 0T TEEI LA oh (7T ZEqTaS(T STHTI il HIRT T qha T &l
% TR T T FAT 2T &, T ATSHALATT 15% FT 3T T HAT FAF9T o Fl GISHT Fael
FE F AH TEF LTI TATS of ThaTl gl Tfa ISTATH 7 e haa/[SEged He Iued
FU & T TS AAT FAFAT o Al (*AT JTOAT| TFALA0T ek ¥ F& U qaT F7 (SHuady), af
FTE BT, STATTHT & G 3T T

STHITHT 39 MM Higdl AT 2023 & SAqud & Hil T2 THT AT 6 HET HH FLATAT AT
TfT ITATHT 7 ATerF THT T AF9THKAT 8, AT ITHATHT ATSHHAT T THT F e * forw st=a
ATETT & AT THAdad HT AT ATSHHLT IHDT FTAT ATHIGT =T FHeT|

FAFT JTT LA FT T

5.18

5.19

ATSHALTLT AT JTETZE TT 3T STGT Fgl G0 g, AU FIATAAT H, IH &A/HSA § T FHeAFIT %
T sraeAt #7 uee ol TU FFee Y& #3 F fFega TR, 3T 910 § Yoqa 0 S arer
AELTF TEATAST Hl TT AT B THEAT & FAAT FIM UH AEEAl & G AH q 9T Fis
TEATAS, ST TH T AIGG Al AT AT 8, A0 Federd & (o0 e TO=1 ol GErrad Hid &
T srEeT TE1 g =9 g |iedl [A=aH 2023 & AqATH- XVIII F FTA ATATH FIT ST
FT ST ATSAT FLEAT ALY T AIAT AT T AT 6l AT TH@ar & =97 B sroam)

AT FIATHAN/AST AT FEaTiad JOT § T@ aTel el @7 Aaas o FHelFe T qei [@dT ST,
sret forelt e sratera g wiasa/Aurer sraer ST BT T 8 shw/ar Rt g sTreeT g
frarer/[Arer sreer ST oA T )

TiregaT R it @

5.20

5.21

STgT Tea® o U His@r 99y Girar g Sraar ol weeerd e far 147 g, T8 acarad wear
s it e Znft & foeer anfers T sredagmrd 1 @t a7 i 1 qErare B 2 e saw
"STEET JHTOT 9" I AT g1 UH AT § g 69 F wErHed § qiadad F ugd fUser Aqrferd
ZTET "SI dT 10T 97" ST A2t T 03T 8, 73T Afersd TR TH0r 9o % 7 aregdwe i ¥ gud 57
AT g ATSHALTIN TH FeT AT T AT 9Tl 07 3fT 9| § &7 &F, I FE g, &
g & § gi=a w0, IT TH Saa 6 I 6 a1 Tgid & e "deaqr THrora=" ST
T

T ATTHALTIT T THT F FIC THAT <F T AT AT Al a1 g T "ST&=qT THOTTT" [T Tl
FLAT ¢, A1 (el STHITHT o STAT a7 o AT I TRET 6 7T FHedF9 & TARIE qgl AT STUIT
Y RRafa ®, ATHTYTE T FEA 6 AL 6 TR (T8 STHHT F TH1AT 09, T AL 28,
AT AGAT FTAT GO

Su-fawfo w@afx

5.22

STET U HOi &l I8 &7 § Iq-ferariorg rar 7 8, Ut stfaariora 99 9 Seit it @9d & o
FHRTAT I T, TfT AT BT, FT AT IT-FAATROMG 6T F 45 F e 9¥ AIIaaH A 9%
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i T soam ve I9-fararir e & Rt oft Be % o v J9T wewem adft e
SITUATT ST e &9 7 39-frarfora ve afmw F fore g sy e w1 e s g At
ST 3T SITURTT| e ATSRAET STaash HT ool 6 AT UL FHAaere oo F 1T Tai HTT
TH AT % Y B8 9% TohTAT &7 SFIaE qgl 6T 147 8, 3T 9 &7 ASS9dE UH et O
avg TR () o Sifaw qoar w0 &=t &1 Rt 7R

EISCUGEINEIR TR

5.23

T IRHET AT a7 & [Fead ST A & A |, HISEr STHHT SITIAT H 3 ® &F7
STUATT, Hiew ST 9fde AT #7 gl f&AT ST i ey 9979 F¢ f3F7 S[Tuam STt i
ST T ATzEaeT g fAftad dter & Sroth e afiww § asft g ey w1 qErae we
F 918 qAAHT o & (o7 U 797 Feeerd foram Srosm oF qreet | w1 s & forg wisgar
FeFed H AT AT T T AT gl af STl FeArt aqla &7 79 3o & o,
ATeTH 1 39 AT Ai2ar ATHTH 2023 F TELEl & ATHE 90 8 F Sread FAT 2r

TAT FAT AT FAFAT T FLA HF 6T
5.24 faa20T ATSHHLT ATAT AqHTSE T TAT AT FHT HATALT 6 FAAT 9g I HAfied i Tqadr

%)

@)
)
)
%)

gt T -

TAT FeFere, AT oo, Hie ot afde area it forfedT, sadamer aoft & s, 7 #§ 7fs,
T H FHHT T ATH § Tadd, TIHE * geaiaLor e Iia & SIEa At & oo fEega i,

FTATAAT T TAT 3T TE AT ST AY §U AGE T ST 360 51 876 &,

ATATT T AAATZA STHT FA o (o7 JFHTSS T IdT;
TS o AT HeTd F3 % [oIT STa97e Tearasii 1 Jfaat 7 g2 7=,

ATATH FTT ST [0 ST aTer Tt ] 4

EIcEC k]
5.25 39 =9 oMfq |iear & dAqad ¥ 7w 70 srqam Raferiad s § T2 FeFerd S w3 & o sraaT

FIT:

1. AT FAFAT ST FA & [0 AT 97 (FH q[eesT) - A]ATF- |

2.
3.
5.26

5.27

5.28

5.29

5.30

AT Tl ST A o (70 A O (IF Aecst /AT h 37 Alees) - Aqaas-|l
ATt SIqIe ITH e JHT e (o ST aTer ATOOT/AMT &= 7 I8 - dqaas -1l

TG T ATSHHTL F ST FIATAT § [7:9[0F SUTeel Tl ATSHHLTE THT ATAET TUAT T AIAT
JFATEE X [7:9[ SISAATE & [orT HT ST STaEh G171 Rl il GATST RIEHIAT 975 ST qhel | &,
S ATz g TR BT SITOAT| B A § Arae T e ot TETaar A7 SR ATS AT &
TITHIT FTATAT § AT T T T ST

ATTHTLATET TTATZE, HIATSA TICARI, FieT HaT AT(S F AT F T FAFAT AT HIS[ET Felakere § HeTee %
o smeres e 3 forw v a8 oft Y= I, S AT 3 SR SUATT % A AEEE F SR o w
FAT B

T FAFA % ToIT ATEEA T F AT ATAGH FT DIl SATASH HT TgaTd THIUT, ATATH F TqTrHed FHT THTT AT
I IRET | TEA FT THT AT ATRT oreeh form T2 shiesher WivT SI7 ¥ET 8, ATaae o ad | qd 7 STHT,
st fafere amaett &, =0 argfS w@fRar & ffRaw 5.29- 5.35 # aftta 3= s zEqra

AT IS0 SIY TEHER gea %. 20,000/- T=T & forT fiT %. 1,00,000/- FT e AU Frwe= & forw
AR FLd FHA U= & for o srosm fRwie Ave S e awe ArsEadTy g 9 ot A
oA BT STTuem)

Frrforfaa & & et T awaTest &1 8= & T THIT % & § HIET S0

7T ST UF AT o

1.

ESIEIREEICRE
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o g bk~ w DN

U

SIHELECIFGE]

FTHTT TSTHT G ST HIET T84T 5
9 e

TTH TLTT AT ATH TIL F (FET LR TSR STH TEaT/A@uTd /AT T FTIRd1/ATH A0 ST/ oS
ferarmerT forersr/amerfirs Fameey ¥ F THTE e & T THIT 9=

YT FTE

5.31 e & T F off aeares 9REw F wariica I Fsol F T RTT THT0T F =9 § ATHT STTUAT:

1.

N o o M w N

ustrha fasht ferera ar agt foer = e & awsta f1 9T o7 F{0 FaFaa & qme §, @9 / gt / @rar
T T TF T,

AT TSfiehd HEdTEATHT;

T qTTRT/4=Td 2 it T 7 =RHTe Arfed o7 #1237 gaferd aeara;

Areed I,

T IRT ST WRT TSt 30T ST O3 shl ST/ TRt gier STy &aTioed STHo7 97,

AT TLHTLT TTTHLOT FIT ST HIS e T et Teqrasi|

T SATAEH ST qTTF Agl g dfod THT FT FesATeTel g, FA¥ (1) & (6) | Teag =arasit § & T uF % 911
TRET F AT & ATy STHTT 9 7 T6qd H:

Forq T ST U saash, ST THET 1 a8 FoslTaTit &, T FdarT AT TETeTa ¢ ST FHraeT ITH F & (o0
AT | STATTT 997 5 S F3A 8 7w g, FFawor arsaaamws & 967 # fGawr asaagr g Fgia
IO 9¥ Uah FoRT ATaqid aie fAearied Bar s

fomr freft fafore aveafersT aa arer SIS el § AT =T Al § e ATl aredtad ST & for,
ATSHTLTE Faet TaTell ST e F 29T | TAT F FaoTeT<l F THIT % & § Uk g1 I qTel T HTE AT
FATAT TZATT T il TAHTL HT THaT g ST et 777 3297 % forw g1

Forat fo6 fastell faer e STHIRT % oot a1l afeae ® fasreft &t srgfd & forw g siw afvmw 9w st =
TR F ®T § Tgl qTHT STUAT|

5.327ft H9T 37 I T A SATUIA AT Fddare AT F7aT 197 81 ZTeAifen, el ST g9 o, 39 3297 & oIy

ATIEe G 40 T O 9 HATE FSAT ST FahaT &l

5.339ATHET FH % HIAHA H - SMAaH &l ATTFAT TIT 3T AHSATT 9T EATAT FLA & {70 SMaEF & 479 9

TR oo oY U ITTAReor yoqa FH3AT gl

5.34 ufeeteh sfi¥/zraaT Urzae ferfies ey o AT § - raae il Sraedshdl TI7 T THSATT I gEaTeq i o forg

HATAEH & ATH TT SAHITE THTT T, FHATT AT ¥ FTAH 2 ATAF0T % forw e 7 a1 Te=qd
AT ZTTI

5.35 317 TEATAS ST Hael AT STHHT AT o o 9] 2:

1.

ST STAIRT: T =R Areaaemy, af Ry g1, FT-F0 Sgeat F oy ff F SUaneT % ewie & a1
(rfergfra sfenfRre &= § st IusRTst % forg sraeas 8|

T ITHTTHT: AT TLRTLT TTIAHIOT F AT THTOT I

-7 @ET Y AT ST W /AR O/ T T EaATe ST d=a/sE G
TR oT/< o T USIET & ST 1 e 63T % forw sy s o=

ST AU SETRIE FeAaerd AT HISET AT F A | gl 6 o Iguer a7 qiaeoit gresmr F dspEr 67
AEALAFHAT &, AT I TAT TITARET | GT20r AT HT "SI THIT T TET FHAT T
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TS I T T HLAT

5.367T FAFT dT AT ST F2A & Fael § aah T THT (h0 M0 e 9 H G497 gre Fidr % o,
ATSHTLTE HAT IEATASIT 6 FT TG T T TATIT AT T TS ATS FHT qTS AT &, AT FHIAAT F daer §
Ao 9 U g dre STy w1 J{S SraaT 9 9 8, a7 ATSHHeT< Seeht JTTH 1 qradt &7 i< saae ST
I F 24 WE F I AqAGH AT GS(IHT0T HEAT YT FT| IS e I Taet AT rared UT o qTeqq F
AT ST TR STTaT 8, A7 ATSEE T SEET ST e i 9T F 3 i feat F 6aY A # Al 6
Ty # uw forfera dre sy w7 iy siFeres e a9t T & gt 9w Sar g, 97 saed ST # 9Y
GSTR0T AT % HTY qTady JATE T STUA

5.37 ATZHALT sTaae Torea?/Ierad § JTH Tl siraae Tl &7 et VRl @ Tois A T &l ITH &9 &
FH H FATTEE U [Afre gsfisor dear (qg=m & forn) smafeq £ st f&fesr aoft % ot # oo
AT TISTEET/S2TAH FATT T@T ST Tl gl ATSHALTE TeAF A 95 % (Huee 6 Feor-ar Rafa %
T TTEL/STa &l AT TERIT| IUURE TR Hl ATSHALT Ja9rse 92 off a970 T@T AMT AR T
FIATE FohaT ST ATRT STt e sraa i fRafa i = w5 a9t g

5.38 ATTHHALTLT SATAaA TIoree?/IeTed H FHITHTE ITAHFAT F a1 "Tgel e, Tl 9T F =A% &g
STETY U< T 1 T § sraae T 7 (AIarer S| ATSHHE R U Faere il G Fed aTel ATaa@ehl i
TATAT FHAT FATT TEIT, T T M0 A0 Feaerd & a7 § A STAERT, ST Tt g4t i soee i
ATTHALTT T ATATSE AT ATHELT F FAHT FrAted § Tfeq 9 o arares e & a1 yafdha i
ST

5.39 T fHeifd TeT # saae T T T & TUT e THT ITHRE TEarasii & Q1 S, TS §edT & 91
AT I g Al [ATer 9% 9T /AT S[T0A|

5.40 = (T HR2AT & ATFL-XVIII F FTTATE GLEAT STHT ATgd THT AT L[ehT 1 ST it TG Hl Teh AeaT I1d
HTAT ST |

5.41 ATSHALTL, AT T 6T T % a0, rad arady F siavid e & |72 AT G2raey 7 a8 & Ia? &
frfeqor & foro wa oty fAfde wom e it fafr aedy et & 3 #1 faaeit i afior & § 5 19 faaat
F ST AT T ITH g & Aty & Feifa & s =JrRu) afT srees 9rg a1 500 90 [EEw gew &
ST I ATSHAGTN o forw d7-ard g (sraiq TEame, aeratra staenter onfe) o Adeqor Raiia o s
AT 2

5.427fs Afeqor oo st it sraeTswar g, a1 ArSEadl q9T-H9T 9 AT A FEr eyt (qrer
e o srqfa & afaa sum) fBfaaw, 2010 % A= 31 % Siavid s 6 ST ST F7 [Her
ST T A AT 3Hh ATeH T ITH TH2[q SHare AT IHeh (e STaiarer s ITTEATT § FIM AT
, et A arfeereer (e =i e srafa @ d@atea sur) fa=w, 2010 % &fF=s 31 & siasia seer
HYLATTATE AqAU-IX 7 30 70 g1 § ooy qfort 1 fiS 7w |

5.43 [A{rervT 3 3, ATSHEYT:

1. YT FT T4 ¥ 98 T4 gt Hie? T UHATET, Arfa SUFhT & qwme ¥ wariua fro srow, v gt
FT;

2. Fuq T G969 A129 UF a9 # 9 Fers STt $iw #iew w F G arfeewr (w{ew it s &
T=Te) fafaaw, 2006 F F=T T U TH 4 F AT SATUIT 6 T8 Frier S ai § qeierd T, e el
TH 39T & [oIT IRET &7 St 7 Giel [&3AT STl | Tg=r 7 9967 &

3. Tt T wTHer §, fordqwor ATSHAETIT SO IUHTOT, Hiew AT AT et ofF Hofxr T UE T 9¥ 3 Al 4,
rere fore sae =TT g st e § werer & sraegshar 2
e FT AT I T4T a1 F¢, TS AT I § TaGT9 Al 697 T97 g, 3 =Y F 909 % €A1 3 I G907 A0
e F ST AGH FrAF AT ST T8 Q109G 25 TAT
AEALTFATIHTL ATAET 97 | Ifeatad =7 aft FFawon & g w4
T Ao #3092, ATSHALT T e QT (S, ITHIHT 6T ST T T8l g3, Feaet/SIEl & 431 & H7
TAolE o0 | S F FaT qgl AT 797 §, UEY Wi i arafiar &% =g Sfraa/aqafy % oo gawrs g, anfw) amar
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g, T ATHALTIE 1 G HAT g7 ATeaw-1X § 7w 70 yroq § 3F=a g F Fa3q s 0§ 92 of
THT TAAT 3T |

5.44 3T9aF =0 AT Aigdr & fataw 5.43 § [Afde Trai & =1 977 219 % 30 F fagat % staw a«f It # 7 @
FLATUAT ST ATAAT  FANT ATHALT A1 T &7 § giord Fm| I g UH 9l %1 g7 F |/ [awe
TEAT € AT ATSHHLTE FT FGT 1 gL FA % q1¢ § giod 7 # [ahed gar &, a1 Aaad 95 ¥ g1 S0 37
AMEEH F AU L | ATaET FHAT N AT A 9T 0 GAAT T 0 % 10 F1F fG=di F 7w za9 o
forfera sT2rer Seqa F¥aT 8, a7 ATSHETEY S &l F1a1 &l T w4 & forw srfafes oo 3 aar 2

5.453aa® | U F T A & Hqag H GAAT ITH 219 9%, ATeHagry Ofed arady F faiq qEe® & ar
TTEETTE TEH & SEa® & 9 & O [drer % forw e [t Ratia fam @i e i @t agd e=
H 3 7 faaat st aretor &t § 5 e feawi o siaw UHt gEEr w2 A At & Fatfa i st =i

5.46 71 q: FAteror #52 9% OF # FarS T F0AT a1 AT 8, 7 ATTAaHTy 39 76 Arqfd dtar F aqerawm-IX §
30 T 9T § U T FT ST ST UF AT SAETF AT A1 U ITASH IHE ATAFHA SATh AT WA Ter HT
T T SATAET T3 AU BT STTUAT ST TG i JaqaT orfed &9 H qrat & aqid grod (a1 STu:

FIrq [ TR Saaa ATSHALTEN &l FaTs AT I F ATIAT A FLAT &, a1 e [ & =aro & g
e ITATHT O fAameor e (HISHaAreu®) 1 UF ST Taae aTiae 67 T ¢
5.47 7t L& ¥ FIE T @l 90T 4T 8, A7 O4: Fe #3397 @ @i T AT A g7 w3 I amEw
STAT &, A7 ATSHALT 7 T i & Tqaaa VI F Fqa Feifid e av sratad are & Tigd T, S
T srfer 21, o S Afde sa-efia % stew, uradt & siasia forfeaa =9 § v air 9ie S Fam:
JTICIERT 2: |T AlE AT FIA H THI-HAT:

[EEELI ATAET TTH ATH I % 912 FAGaar 6l §eam

LT A= TTHIOT & TIET &
e #9 #1 A s At 8 | 7 fRae ¥ siew 10 F14 fea=t Fsfgw | 10 w1 faasi & siww
o da/ffeew &1 foeaw smaas
1. Tdt afde Fae F 7 | 7 F1F faaEt F s 10 F14 fea=t Fsfgw | 15 w1 faawi & siww
2. Tt Afde FaFe F qTHA H 15 F74 fegat Fsiar | 20 %19 faawi F saw | 30 Fr4 faaHi F siaw
3. ST AfAH T F AHA H 30 F14 faawi F ey | 45 %14 faawi F e | 50 F feg«t & siaw

Frd o ATae® T eae® & UREY § TS T HAA/IU F gL T § o a7l G87F H F9¢ e a097-
T # T Jal AT ST
Ford T STET Fgl T9T 3T AT STHTT & o7 THRAT § Siaieee ATsHaeT< i TRl fit sraedswdr gl &,
T ATSHALT T foraT 13 a9 3w Afee gwavar § anfe 981 T Srosm

5.48wiw A ® fAmferfera fBewor g

(1) farsTeft =g ' #2  forw fove ST arer &t (afde ars |tga) &t Faw,;

(2) STHE FAT & oI e &1 FIA Saad FT AN FIT AqAIed arsaadrr grT [fd oqoF it T+t %
FETE T ST B
Ford o AT A T@d F1F FAT ATgaT §, dT IH ATSHAATIT % ATIFET T @@ § SIqafad & Jrus
ATSHHLAT FIT TR UfteHe TF A3 & ITAF FLd gU, AGEH ATSHTN & [Gaor 59 & o9+
afvEe % T STar IgAT AT F ATSHHAT A=A SHA (TASHY) F ATeAH | G969 AT G F1 H71d Fam
THRAT B 3T THSI/ZU=ET AT, Tawor a7 U=l gaweed i UAel ATeq & faedreasd fad T Aot UAH &
TTEAT T FLaT ThdT gl UH AT § STATHT AT it GEg FEM| ATSHTATE STTIRT ZIT ST i ST
Freft AT it @i F o daer # e fRwtarett i v g=r S F9m SudhT d9e § anfe Aataret
# = F T oft 7 A arRit =dw gd g1 STANT A TS qnR i e f g w7 6 o
ATTHTLTE AT ATET AT T -




20 THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC.4]

Ford g T 71T strarge w9 g w1 FLaT W@T ¢ al ATSHALTT F1F % 97 FeF ¢ 15% it a7 T EREEL
THATY T F THAT gl THAEAT [ T AT 3 qaT 7 (Shuedr), a3 A g, smaew & a9 v Stroa:

g T e REEdTe w19 w99 FXETT ATgdT § 7 Arded =9 i |@tgar & fAafAaw 5.53 # afafde
FHF-HIHT & &Y FF FLATUIAT, TAT T F2 G2 ATSHHT 15 & &7 qfeq a6, argfa & o sree o 7
¥ feT s

(3) AT ST it WA =7 YT d2aT & geda -X VI § [ & e grf |

5.49 33 #T fRHTE e wTH g9 % 15 {31 & e 9 FTAT g, UET F 3 9¢ saad 95 SAId gl SITuar
Y orae® & qaqa forfad &9 § qrEdt & Sfavd gied haT STusm| FAFe| & q06T w & oy
ATSHALTH HT 11T IO AT TTH S 6 J1F gl 30T gT| ATSHHLTE Saa® &l e & qar & o
AT Th q9T 9T g, AT saea 15 f&T &1 91 srater & st =0 forw forferd srerer yeqa #3ar 8

5.50 9T T TH ATY(d |2dT & ATl % THL ST THI-THT T AR % TF ATHET o ATsaqem<y grer [fae
I % ATETY I AT FHAT STTUAT| ATSHEETET ST /I Alel § a0 ST arer fafs bt & sqarae & o
ATSHHLTE T AT 6 AT IR H TFH &1 Teqd FRM| TF q1E A & (o0 Ay omgr 3w =i
e &7 Tl  [oIT e EIT| &7 WL sl STafer it qHTTH F d78 Aread T8 FHY (<37 TAT qT4T1 [0 ¥ o o
e & forg feifia farsas qoF (Faa UF a%) F AqaE T Fiied GEqre eF FT N1 2R ST A
TR STTErRTEY TR Fael &T Heid & fory UET &3 ST

5.513TATwT g7 foh 1w Foret off srfersr/ae sporaTr &1 g & &7 faet § gararisa B s

5.527f% =8 smqf |igar & SAA Il & STaemd & o0 see® & 9T & a7 [Aaeer g it e &mEr i
AEFLTFRAT &, AT ATAGH ATSHHLATI Fl ATLIT TEETHL T TATIAT F o0 arqfd & srater o srae aiee &
T UH ITYH FHL AT I T ZEAT I8 FIUIATI
5.53 AraaT ITH i #hf fafer & T3 fGoreqa e Sy & it a8y qag-+AT [{emga gt
arferst 3: TAT fasTelt Fnaer ST FEA it FHT-H AT (S H):

iafater EMCE TTHT & TET AT

TAT FAFAA/ATANE AT Tl HISET 7= 30 fa 40 &=

TEaT T AT T&TT T ST Tl

g FTF AT ARG AFAT § Jlag T F) TAer- 30 fam F) UAer- 45 i | %) uAdr- 55 fam

HALTHAT 21 @) T=A- 90 R @) U= d- 90 R | @) T 120 R
M) Tu=d- 180 o | M) Su=d- 180 ) Tu=dr- 210 fe=

fae
ATqf T & o gareee 1 [Hir HTHAT % SATET 9T AR 6 FTHIET 6 ATATT

Fora o faforg wmwert & srgi A ger % fAeae % | fGawor & ary sfesw qug f srasasar g €,

ATETET FUT Ay T3 F e & o0 Sramr & /0 7 6dT g, U AT § ATSHed T SUHIRhT

T AT 6 T &I & AATEAT THT & I H glod Ham

554 g arqfd & faeae & forw 9u geeea & [ o F#Htew i sraeadwar gt 8, Arsdadnt qree

fferor F 15 =7 F 35T AT FT UF GaecaT & (HH07 & {70 99 q9F F qUI-A7 396 (FHior 37
FHII % 70 U TEqTa TEqA FT, ST AN il THT T FT| ATSHAITET SAENT GRT SATA ST
THATATE F SIGT SATATH I ToroTell T AL L& HT:
Ford o STgi UHT Taeeeld AT g AT (Aaer TS § oTfie g, ATSHHeT 7 S § &l 37
ATHIEH oI T AELTHAT el T 37T VT ey Fio=r # e qw srafer & siaw 07 gaece &1 f[air
T HA:
g Ferd TR UH ATl § g -2 AT RET STHIRT FT AT T FAT &, ATSHLT STaaeh o
HIT 9 o TAST | ATALTF AT ATH S 6 A8 @l TAeceTd FHT (AT T FH|



[9TT H—=ve 4] T T TSI © TETLTI0 21

5.55

5.56

5.57

5.58

ATEAAT T ArgfT F feaw #§ 3, 7w w2 g, F v Sewaw 98t sgeEn s, afy g aw F
srferRTe, ST o STTERrgor, AT SUSIhT o aTiaed § 34 & Hafara auearst & w1 g, o uv Arsaeemy &
Fre 3t A= 721 2

Tf% sraees 7 e F1 a9 FA FT AT A7 ¢, qT AEEH Dl Feai T ad TTEwr (LT i G
g & "eter 3ar) fBafaaw, 2010 3 Senfea YTaem=i F SAqaTe F-SHI0E AT 94T S TiRaT w1 9re
FIAT g

Ford T afe B afersraa 11 T & offee g, a7 orqid 4F g ° 92 faeqa Fdtas g sar e
FLAT ATFYTH T

oo argdaT AfgdT ISR e F AU U UF Uit afEr 9 e won &E a9
AT UfeeTeher a7 GraTsd U9 I7 TAUHUH F Greaq o I7 T 37 qre gTe e & 9Ty sfi¥ e
#t wtrar it Rafa, aree Mder, ot o= ST F3AT, 9t woaee, Te st s faeet yarg oty i
ATt % forg &= forar ST |1k 21

T3 FTE FAaor ATHELTT ST arrersT 3 § My safdr % sfaw @St it srqf &3 § fawe war g, ar
7g fRwice & o fa & forg 500 =93 (T &7 ¥99 FaeT) F &< (o7 Iy gl

FE-STHIBT TRET &l A Hit qfHar

5.59

5.60

Tg-ITAIHT T F ATAA |, T4 THZ AATH, =T (THA AT FATAT THHTAT), SAf=, T T 997
FFU FATAATAT: THA [og I¢ TALT 9T UHel Hle< & AT T& 647 ST afs e 100 FA10 aF § i
T U= U e 100 FATT | ST g1 7T FAFAT T T Al (AT ST ST qa o6 Q27 6= g=r =0
Tl 2l SITaT| ATSHHLT THET AATH [S2d ATELAAT 6 ATTdH eI a7 a7 5.36 T ordt w0 T
FIA o ATE &l AT FeA T FT (S eor FATHT FOT| FTATT, TG AT HelF & (o7 e e %
form foreft oft o & wrfors a7 Festramdt 7 ITAaterd qgl T 3 ATSHETT UH SAhTd weaerd &l
HSET ST Uahel UASH/THET FrdFere IT AT Felaed Ta F7 (ohed, ST UF J1¢ Felae | AT Fied F
Tg TR f3hT ST €, TREATA J9ET % FHT0T TE Al AT ST 9haT gl

Tf% ATy grer Meiha BT Fases 1 FaFes/aatad are 100 F0 & stfars g &7 A 8, av
ITTHT T ATTT I TATH TAT T U T TIEABHL £ AT AT SITosm) g, gaeeer, Ra= e,
HTew 3 99 7@ & oI sraedsh TIT9/FHT STHIHT ZIT [7:90eF SUeeel FIAT SO, ST ATSHaERT %
T SIrET=T & Iuersd gET AT

100 FHT | FH FaFee/Firedes Are & arg et o 90 Fagem F o0, Aredd ITATHE T a9
TR0 S99, STHIRRT ¥ AT 9T U ST ST ST FT T 2

1T T-ITHATHT TAT H ITHIRHIAT 7 ATHIT HAFMT FT ATH ISTAT &, AT ATHIT GaTait SIF foree, a1+
97 3t forw St Y @ua F o st Faaer waTe R ST, sfiY U e it 'ua i Jafea o
Joft o Igaw T 9 faer o s

TrEg Hiex § T8 FATS ATl aga oAl 9o & (o0 11 Fell § oTfeF & G Fewedi & oy, g9-997 9%
AT i arega srfeeRor (ReT i A= angfa & safaa 3um) fafaew, 2010 F Jraem i & sqar
e fAveqss & SHTOT 031 STH 2 o 978 FHelaherd ST AT ST

U Hodl gAY FITla & (o0 fAee?/Saaa/AHTeal/ad TR | FHT-87T 97 AN g0
AHITT e/ AR AT & HISET deas o HaT Helaerd ok, AATT qaT FHAFr i AT HT
AT Fe & o 3Tt grm

qlE: STTT/ AT/ ATATSEN/STH THITHTAT § TGIFHL, ST (G707 7T (7511 ToAed] AT & 51 Tg-3THIH TIRe7

5.61

5.62

F7 37T FIAT &1

SOHTTRT o Tl & W ot T F for w2 Arafd wiRAT ok qeArT 6 # AU StwATeAr F AT T
T ST = TR

AT AT S forde, aEr F 9T et F o wese e/ fa e /ararsE/Has UHIttuee % qr
o= ST



22

THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC.4]

5.63

5.64

5.65

T o ATATRT ST Tg-STHIHT THAT 6 [0 g, AT [Sesy/Saaae/aarEel/STHIT T804 UH e
F o0 FrFer ST AR 8, T AT T8 ag-STHIRR T & &9 § Ta T s
7fT IS AT Tg-STHIHT TET 6 G0t § o1q7 g 3% AT UH Fa= &1 Ad o & o7 a3id a7ar #1 72
TraeoT ZRTHY aeTT g, ST Ugel T&T9 dgl (AT 3T AT, 7 78 faesv/2aeqy it Fiud 9¥ ITersd FraT
STTUT| /HETST STHTHT| Thfodsh &9 &, TS ATSHTET T AaeqF I047 SA7a7 g, ar drs@r 11/0.4 Far
TIEAT T ATAT TLTH F (o0 (e ?/2aaIe/AaT=El/STHIRRT ATA TR ARG a8+ Hi|

Fg-3udrehr afaet & faset ft st F forv feev/Rae/AETsd SuWieT ¥ 9 e g 0,
ATTHTLTE =6 ATYT TS o AT AL F7 e Fam

FrRRITE G 831 7 Al A s

5.66

5.67

5.68

5.69

FU/MEETE 97 St F A a7 & o, Sgi fFaer 79 % feaw siw/Ar Faer smwee & G f
ATTFHAT Al 2, @ 5.24 7 5.58 § gt skt &1 arerr & srom

FiA/fR=TE 97 T2 7 gt vE gy 97 Gl Osfrra g afwfy o aresmea g wvear st Gt
* TG F AT < ST qHAT B

Tf e F Ader 9% a5 9y Srar g & Bawer 39 & e a1 Bawer gewm i aaar § g ar
Afateeh fEraeor e e Y&T9 FEAT a9 g, T ANd & AqaTT Saed® AqHE- SeT a1 AT
STTUATT ¥ Heqd ITTERT g7 Aqaitad har Srar gl e araaar staet @ 92 33/11 &t afga
T srorrelt & o srareT wut gAATe @i & e, [ei, giE o vt F o Seew gem
99 Het & Taediear &1 w3 =9 qfd digar § Meifa srater & $(a¥ STThT 10 i=ra 190 ST 7 &
1T F THAT STTUAT T I 36T SITUIT| 73T FdF9 T T8l el gl TTeH & SATIF frgia q¢ f&ar S
FE U F F 7 FA AT F ST, ATTHTLT ITATHT & FEATIT o qreqor iy It F g=am wmw qur
STATRT F TRET § AR 7 e F3m Jfe arsaadrr 9q¢ 8, a5 [0 & 3 #rd fTawi F a7
Feerere feT srom)

T FTU ITAH, T THT FATEAT &, AT AT THET & 33T AT FeAFAT & ST Hl ATSHAT 6 ATHGT
H, §[7F & AT & a7E, AT FIE BT, T FT Tl g

T we aTeet i sl ¥ forg S

5.70

5.71

5.72

5.73

5.74

5.75

5.76

T2 A7 AT AT T ATl (Arasas e dr2e & gad § o 7gt a2 ‘v [{r #2719 2)
% farsrett g & forg v e A /e arfersT 37 TR A A1 I 9= Ed a7 eI Qw91 aewrs
T =7 TEvETa F o S BT o S g7 ST S ATSHHETT & S ST HTEd
3 SO

TTASI T T HOT F AT T FHT T 986019 37T gl Tle Arse it aedahal g, His@m a7 90
Gt Y AT AT 9T ATAT Th e AT AT

FRfeT, Sohe o1 #rE ey fRfesT s i dersus fafagert a1 sae awe % 9qar grMT, 3T y=taq =t
e A=l & oI qa sraeda /ey ot SITUAfT| #AT T Fa qrasaE i drsel § T R $fiT s
afgd At it sl it =reear it @ A0 agT FEM T Fre =er T yam &t St 8, a1 i
T TEehT SEeT 3

ATSHALTEN raad & arirg & 20 AT # siax fFeam & @ &1 e =7 F giea o) e [ e
FTET TT(LT STHT 3 U Gl % (AoITae % 978 gt F71d I Far S

ATSHALTE GIT TS HIeT 3T Tedrze Ra=/TaelE1/2Tz0e Taq & o UF IUgh Tad FF1eHe 937 TF
T A1 ITAY FLAT STUIT

e Arze FhiET & T@vamd i 9gad oY F©ie A15e il 97 3 a8 Fid 6l e T [am/eaT
e it grft Tafe, ATsHTT AT A Y e Arge {RRET T AqeaAT FY gHaT gl vy
SEAT Q[T T (A Taer THT T STEAT | omfaer o o

qrasee we arsfes & foro adft 9u Sxetaem, S == Gfaawi & stee@Eer & arie ¥ 3 751 & a1e
TATIOT FoFT SO, STfeEms &9 & Seft ore o7 g




[9TT H—=ve 4] T T TSI © TETLTI0 23

FeTft SrgfF W= A i qfwRar

5.77

5.78

5.79
(1)
)
5.80

5.81
5.82

5.83

5.84

5.85

5.86

FEATAY e U I § AfAreRaw o (3) wLEIA T srater F forw faw s, [ st 92 97 12
HEIT T TETAT ST T &

Ford T aat (mET 3T A2-smarh= =) F [t F graer §, Sgt 9 a1 97 vHr i wir
T A ST THT AT, STEATHY ST elarere &7 |7l 60 STater & forw {33 S[rusm, S snasas® ar av
AR FZTAT SATUAT:

Ford T ST Faw/ ARSI FT A AR TATA T F 0T g1 AT 31 37T HATAT HaTTemy T Fosll oo il
TorRel T T BI, AT UH WAA/9ART KT ATaand /FasiTeml ATsademy &1 eIt FaFe= & o garEt
THTIA/Feo 1 ATEE & TF el F Ha¥ AqTaad FOM| TH d4g & TATET THTIH/Fa90 F TeqTd fl aerg
T AL & i STEATAT Feferer &l geT & s

T FFTHT o ToT0 ST Fgl qoheA el &7 F G99 21, e #iew F Areqq T ey weserd far S aar
2l

AT 24 e i srafyr F saw Pl odt % aefie st sgfE 3 asar &

T T TFRATHT &7 F g 8;

ATTEFATT T FeTa sfiT T gT rqHTfad Afaf e & qaar 92

e =0 Arqfd wfgar % fAfeaw 5.25 7 5.35 § Sy aeqrait & @rer @rer srqaer | 47 1| (ST AR ) §
gt sr=a & st argfa & o sreEs 9 o Jfe arqid it sraeasar  wE G &
AT ATl TATH § T TATHIT TR & ST THITIS (TAAEHT) ST FT S At et & &9 7
ST ZIRT AR SARF 19T STHT FATOAT| 38 ARH HT FIT 00 ATATAT AW 6 (G6g TS
ERIBSILIR

Forq o 39 /eI § =i 100 A1 AfST ARGAT F THREAT g Al GATEAT 7, TEATET rqfa v
ATTITFHAT B I, ST ATATAITT T &7 54 3 TTALTHT T qTAT 2T

Fordt g AT o AT FAaeT T AT FIA & FT2 AR ATTAFET FIT Fle T/ TAAHT A1 o Foraw v g,
T AT AT A e [&AT ST 37T T HE/TAAT T&TA g % TR f T & STET ST
ATSHALTN 39 gl digar & [Aaw 5.36 § 5.58 H & T2 THHAT & AT AGE 95 HI HAT(Ed FHM

TALTeTT 3 ST AT STATEd FHeAFIT hl Tl AAGTAAT %0l ST FIT| TTS FHeAFIAT TRATR € F
A Al ITAT STAT §, AT ATSHHLT Saad I YTH g % 918 UAdr & forg 7 & faat s
THEN/SUAET Feaed & o7 15 1 feaai & s fofead &7 § rae® il TH6 (o0 FH0 aqrd gy gr=d
FIT| ZTATh, TRATRT AT 9T 20 Therrare q & et off Fereerd ® 337 981 o SITuaf

Tfe Afreqor/qa e a7, Faserd SFagrd 97 JA7dT §, a7 ATSHadE 36 Arqfd |igdr & [A=aq 5.48 %
e, fasret % o TR qF F oqae 9124, 39 i |qiedr & @A 5.47 § ARy giaaa-dmr
F 3ET AT TS T WA &7 $i¥ U f2wie qie Sy Fam

ATeaF AT ITHT ATAFA TfAfAEr ATSHAET e Swhare a1 38+ stfaga afafafar & arer aiver F =
AR T e earaaT it off) AT ATSEHg™Y 9q€ €, a1 ATSHEdrr 6 97 g forfed aradt Sy
FT|

g ATHAYTT I Tl 8, ql AdaF Fl ITAH deaq § FAfeAT/FHT T 9radl F siasia |qih 9% f
forfera =7 § gi=a T SToem smees, 29T gaT F a1, Arsaadry wf orfad =91 7 g w9 s
1T ATSHHLTI TH AT Figar & fafaaw 5.84 § Raifa gfrar &1 e & arew wam

ITHTTRT TATIAT o IH: TV % 18 7 R ook 7 e (ATEaaT g7 Tgo T0eq & o g
e qel AT ST, At YIS 9e |§ 970 0 9/FHEIT F FOT G19 & G0 7 e forET
STUATT), TR STTIHT TATIAT & ATSHHLT FTLT AT T STH I¥ ATSHTLTE Jieh 92 &t forfera qradt
ST T




24

THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC.4]

5.87

ATeEH G TEATHT TSIt Fdarer o orw STaTed AW i TR g[ea STAT T S ITAHT €T F
AT T F 9T, Aread T § 20 sraegshar £ are aF 37 A9 «F T2 997 a7 S fr ame § g,
& SAATY AT FelaheTd ST AT ST

qrferT 4; st FAasea ST FA i quy-HaT:

wafafer S ERCEl T & LT &

STEl AAH qeas § gvrs ya| | 5 10 fa=r 15 e

FT ST Tt

ST Aeas & fAEqr/EaEa F | %) waer-30 o F) TAE-45 fae F) Tl-60 faT

1% AATE T A STARATE | ) word}- 90 =) THA-120 @) THA- 145
) Tu=dr- 120 2= ) TU=EdY-150 o ) Tu=dr- 180 fa

5.88

5.89

5.90

5.91

5.92

7% TRE | aohar 37 g, 99 % qerlt s TE AT S 9 a6 5 SRt gy U s afer
T AT A5l (AT 14T B

st e Y srater wmT g iR g e R S F are, ArsdaaTh awatasd gud F e
daw foer FATT FEM ITIRT STHH AN, TaT <F AT T FHIAIT FLA F 7=, ATSHALT G
FTIH T FATUIAN| FTEAT (Hew, SERHT, AEarer, afe) wf T §F aeg it afa v Ao qo, s
ATRT FqLEAT % 10% # ATF TET g, T FSIAT 6 a78 ATHAT (o0 ST afer §F aroe i [t ==
sttt &1 aroeft fB=gee it aréra F 15 a1 & see & STusft, TAT T 7 9 ATSHaeT SR 51T
ST THford SR Seer % AT fAdfad qEarT S9HATS % aEaT &% 9 AT 1 qAAT FT & (o0
AT ER M

FEATAT Srqd 7 srater & fAwar & o, ST et srgfd fF qHiE i i F w6 " w79 7 w5
feae ggar aresaeT i forfea =7 & smaa wom ArssaeT fBEare ye w2 wwar g o7 forferd s
ITH 21 % 7 w1 fREEt F ey sudRT #7 A & aaty F o afie fesht aew w1 Rt T 9w
THAT gl 39 Al & (o0 st i it safe ag & o BT 9 sragar Rare & sraeaawar Ta1
g

AT LY S H AT F 2 B g &9 F S Y & 77 7 w7 4 {77 1w Arcdwywy w7 ey
Feh, oAl T qTerE & 90 faAT aF ey sqfit 1 A7 I3 T ArE qEar TFhaT g, A ATHI & H
FH H FH 8 {3 qgel saaT #Th a@al 9FdT gl S HIT Afh, FAFAT & (o0 AAGHT FIA & a7, a7
TG ATTH AT g AT ST of el | TAHIT FLAT g, AT ATGET TEHER o, AT Al gl, FI STed HT (o aT
ST

FEATAT FAFIT TG FA F ATAGH 6 67 § TATAT FAderd FT AT FF FT ATARE Al a+9aT g, ST
srferfaere o == st ST & et g oanfia grm

HIS[ET FAFerT & Terveer Y gimar
AT I

5.93

AreaF TH AT |@igar F Aqad H U T0 ITET # HISET FAFe § e % o7 sreae w3

(1) waTioca/Fssraml § qfade & F10 Ui ATgH & 919 § TRad & o7 e I - a0 [V
(2) FTIAT ITALTIEIHRTL FT TATIHA F ZEATALIT 6 (1T ATEA TTET - AATF V

(3) #aTAl F TREdA/ITHTHT Foft F TREdA/TRET F T & oI siraae I - dqaa VI

(4) < FE/FSTE F TIT AreEd ST - a9 Vi

5.94

ATeET T SIS 37 f2dr & ATSHAeTy F T wrtad § 7:9ew ITsd FIT A0 ATSHALTT Tt
TG IO H FIAT JFdTEe T2 90 STIAAIE & foru off STeR UF @rel ®iH 6 a5 Rleranidr
SUFTTRT GIXT aATS ST bl g S ATSHHLTI FINT TATHRIE hl SATOIT| ATSHALTE AT FaHT2e ¢ 39
FATATT FT TAT ST AR qG T T  TIINT FAT ST AT gl @ 95 (T 677 ST Fhed T €
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5.95

5.96

ATHATE TeAF FATAT § AT F T AT &5 § FTATAAT F T 3 Tefinre Ja¢ o wafehq F:m S5t 39
ATy &= & "Eterd 9 gu siaes O ST 60 7 96 81 B 9 H AEaeqE we € qgrEar AT AT
ATSHHLTI o AT FTATAT | ATAGHT I TEIT Al STTUIA

ATSHALT ATHTEE, FiA Hed AT & ATEAH & TT FHAFT AT HISET FAFAT § AT & [oIT ST F3ed
forT U8 31| ToT9 33 97 TS FT, ST TERAT F 0T STATRET F AT ATIeF F S0hH Tl 79 FdT
2l

= g w@f2ar F At 5.30 % AqETe wisEr wed § aivadd & fore a9t sraae o= F 9re sraws w7
TEATE T ZET ATRY, TS FAFIMT ATAGF F ATH U Gsiishd g; IT I AT F UH AFTI THTT I
(TASET) (FTIAT STTAFIET T T o GLETE FIET ATH TaA 6 ol reas & rarar) e 918 1%
FAFAT TS 8, AT ATETH F AT IT FAFMT TSI Tal gl

AT T THEHLT

5.97

5.98

5.99

5.100

5.101

ATSHALTIT HAT FEATASI o6 AT SATEEA T T HATIH HT 3T AT FIS FHT TS T g T Sraad o &
FIHAT F HET F HIh I g UF (Ared qle ST AT S e 95 [0 &, qT ATSHadmT Sl I 67
AT | 9T ZF &

ATTHALT e Toee/Terad § T et sraas Tu= &7 et RS T8 I e I 7 9TH
T T § T TATAT ST 66T (AT o (o77) FHTTETE sated $Y STt ATesaemsy T ey 7=
F e £ =For-ar Rufa F a1 TRrei/Zere| T Uee TR ATSHHT e dorway/saed §
FHTTHTE TTAHHRAT % STIATE "Il ST, TgoT qTe” & ATIH AT & YT 9¢ A =1 F7 [Aqerr
LT

T SATAET T ITHIHT | qoATe 6l 7T ITH 20 61 {9 &1 918 e A1 S, s asft a3g & F aEr
TR ST I AT THT TTHR FEqTaet g AT

=4 i JIRAT ¥ srqeras XV F Aqame qeer |7 aiga quft g st f iy £ aria #r v ey
STH g |TAT ST |

ATSHALTI HIS[ET FHAFA § THAT o (o7 Sead Tl &l A= (&0 0 fEawor & a7 Sqrierd Ham|

FAFUT T ST

5.102

5.103

5.104

(1)

ITATHT foravor ArgEagrr it forfea q@ agata & foar fEawer asaasam & arg oo a9t & araf
FT STETSA, SAEE AT AT T81 F o 7 & FheT o7 avg & «tifors = srent Ba sateq a1 afsta a8t
FAMI

STATTHT T G AT THET % FATHA AT Fool § TRAAT g4 92, Aqada |V 7V (597 9] 21) § faw 1w
fratta =T § UF araes 9 e w97 R o =iRE F AT UY ST Sia i AT ST ATt
2l

Frd T ATH & 39 TIE & TRadT F SAaF Hl qHTT ST & FAd= Hl SATATAT FIA il AE@eTHAT el
g

ATSHALTE FITRY F TATIHCE/ATTANT H TREde & FE STHART F 719 H THady o Hafed et 9 $=
2 TS THRAT F ATHTE FLATS H

=H A |tear, 2023 & ey IV § [Rgia ared § ITARHT & 919 % 97Raaq o qefiaan o 5

ST T UF I F A AT saae F| AT F gEAraLol & AU HI aF A% TAHT Al (AT SITUIT
S a% & "6t wses & deg ager ang a9t 37 i &1 [uem T T smar g1 guta F
TATTH/ATESTT 7T THTOT fRETe U< e 9= T a1 33T Srom|

2

) QAT STHTTRT o ATH T STHIAT LTI AT F ATH I¥ gEqrad JIT ST i A STHRT TH19 AT 6

T ST TEaT 8 T F1S ATa s qeear ST /gt foram srusm)

Ford 7g T3 U ATHAAT H, TTS HUIT F AT o ATH I EIATAT 6T ST Lol g, AT Felderd Tgel HIerdh & a8
¥ T [T SITOSTT:
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T AT FelFeTd H TAL HS-AT(F & ATH ¥ SIAANT F A1 qqd Fa1 Srar g, ar o+ Fg-ATtersht o
AT ST O YT B9 9% T8 T 1017 7T S[TOA:

Forat 7g oft T =fy "~y % s wg-anfers, a1 aF, st s % o sr=T 9/ Sfre«r =[rgd 8, a5 3 919
afade % forw w9 =7 & srae F4)

(3) SUHITHT  ATH FT TTATT AT T 6T FHAHIT o a1 &1 [ ATRT arzanei & s B s

5105 @ATZEHALTT ITHATTHT F ATH T FILAT SALHRT FT geqTATLT FL & HATSd AEEAT I A= &T T2 THoRaT

®)
(4)

F ATATT FLATS FA:
(1) ST T ATgTd ATZAT % Ao V § Raiied arew § Susiehr % 9 § gfvmde % o adfiTaw fae ®
AT T TF T & AqrF FAfSed swea | sraad o gstigd aenaq/faerE, ST /ATAT ST
STHTOT 97, ARIATTershT/S srf¥erat § Serfiad s AT T ST FT s 1= Y917 famme av s fhar
STTUNT| ATSHTLAT T8 A wigar = fA==w 5.93 & 5.101 3 ATHATT AT T FT HATIET I
Ford 7g oft 3 U wrwert §, 7fe d9fy 2 ATferhl ® 919 9T TG i T2 8, qT FHATFeT Tgel Tt & a8
T AT AT ST
Ford Tg AT o i "9y % v "ag-ATiers, a7 I, Sl weeer & o Sra=r 919 Sear 918d €, af o 979
Tfadd % o w@3<h &9 q e F|
(2) T ITATHT & ATH IT ATSHALTL % ITH AT STHT IHb FIIAT AR T gearared =hr sroa, S
FAFIMT TATHTANT AT ST g 3T TS STHATHT THIT AT 6 AT AT TgaT g af il SATid<h AT STHT Aot
fora sroem
Ford 7g oft 3 U wrwert §, 7fe /iRy 2 ATierhl ® 919 9T TG 6l e 8, qT FHAFT Tgel ATt 6 a8
T FTAAA AT ST
Ford Ag AT oF i "afxr % s "ag-ATiers, a7 I, fEeretl weeerd & o Sraar 919 Sear 918d €, af o 979
afads F o w@3<h &9 q sraad w9
ATEA HT FAIH(A % a12 & TATORT ATsahedi & 78T STATHT & 717 FT TREdT TATIET gl
TorsTett 3 forT 1S oo AT ATSHALT &1 37 i forstett & o ook % srerar e oft Tfer, et sprar T
qq STATRT A7 TRt sgR/aiae & q@ Arfers/sAfearanit grer a&t Bar sar g, SEr € /9T gn, S9% S
stafatfer / sttt s Sfoa = afiew 3 a0 arfers #v geaiafid g STus, ST ArsHaa T g U ST
gfafAter a7 STTTeT & TgT T Fge TRT gt AT IRET FT FIT AT/ ant, SEr ot am8ar g1, &
T 1 ST

GEIE IR ITERT]
5.106 saa® TH AT H@igar & dqera® VI § 30 70 91T & 79 WisEr wFere i b & afieade & forw

AT FAM| ATTHALT 6 A digar & B =w 5.93 & 5.101 F AT SAET T T HETET FIT| A5
fAdTeqr sie &t i e arrg % fore fwie Jre S w5 i sprare F o, aredwyr sie sraws bt
= Aqfd wfgar & fAafaaw 5.36 & 5.58 # Aaiia afear v aw/a AT 7 a1 FO0| A6EF T Autera
[ FT AT FIA & ATE, ATSHAATT HISET qarait &1 [ qrees § afas a7 =9+ o, i s & &
ATt AT zEF A=At & F sraee o et gw ¥ siaw yaredt s % o e e

FferT 5: FaTeit F ufaaw & forg gaaEr:

LT &A= TTHTOT &5 I 8
Tt RS e & Ul 3- S § AT 30 FTF foget F sfaw | 40 &1 ==t 5 50 = fEaet F fiav
ERERERMGRIECET] sfrav
TAdt F U= | A7 Tk A afade | 90 1 femEt F fiaw | 120 wrd Rt F 145 =1 feget & fiaz
fae
THE F SU=L AT TEF AT & 120 =1 f=a=i F 150 w13 fRa|i | 180 =¥ fa=al & ia<

IRCEL e e
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Ford T3 At TATA FT T T UALT | Faad F o0 HiS(ET SUFI % JIAeamas it saeaar g, av STHIH
TH FIS o ST ATTTF Lo T SFTATT FIT 37T FH AT o (o1 a9z FEear STHT 3fT Tg & STHT & 19 &
¥ T 3Ty 3 faferr =t % siew foer aurenfSra BT sToam
5.107 =rssadgry, MiEE safe & @y, 9 o ST A= 1 0 T Tal 16dT T G &, G097 HH7 % Feae
T ST 3T STwTET 9T
HIET/HISET FATAT HT ST
5.108 smeras =0 i Jigar % srqeras® VI F FReifid yrew § wiser afime § Ja7 S i i #2 a1
HISET ATSAL & A= & o0 e F | ATSEad™T 36 i §iedl & [@aaw 5.93 7 5.101 & A9
ATEA 95 & HATIET FT) A2 ALer S F#7t At aqATHEaT ang & fow Rt 9w Jw w2 i
AT % o7, ATsHaem Y deTF a1 39 A diedl & E@ead 5.36 ¥ 5.58 # gt gfwar =i
T HHT AT qTAT FHT

5109 @ATHALTT G ATATIAT (A I TAT FAT &l U7 F2 & forg Faferfaa qw arfoft 1 ameq G
ST
(1) Hey/atda Arsa/Tad/T=Er ATA/SMRET FT TGO : STAHT H1 AT F form stgarfaa wfr 7w 30
3T &1 % 3fa¥ Sii ITATRT T i ST e % 30 faAt & siaw

5.110 3ot g fohw o et ot stfers/a sRraTe & a2 & &1 foe & qarartsra o Srosm|

STHIHT S FHT TAATRLIT

5111 =f< =g 9T S1ar g o Bt Sosr=er &1 et forore soft & ot adie & anfiga a7 797 8, a7 Jqag o
Sfeafaa srqf &7 IT9T oex <F Avft § a5 AT 8, A7 Fsreft i @ud AR % 19T % ST I AT
1 HAT & srferw g1 S § , ATSHAUTY TR FF 3T AV F SfAvd A iahd w9 A= w7 qhar
B STSTTHT T TF AT & ATEAT & TEATET a0 & a1 § grad AT STuT s srafat, afe wie
21, &S F & forw fafeaa 30 faw &t Arfew safar & st arssimemdy, U F 3, I S 31, W
o= e % &R, 3¢ AT g At At & 10 AT ¥ siew anfteweor § afady &% gar g1 G oft fBare
it R & o fereraa Famor ww # S @9t 2

5112 =& amqfa df@ar & sqae VI # &7 70 91=7 # A9l F TF Aeaad T T6qd 9T | ARy 39
ATt wtear % e 5.93 F 5.101 % AqE ATaa T FT HATAT FOT | w122 Fdveror <6 wrat i
FIHTT AW  forw fEwie dre ST F2 3T qOar % o, AEEad Y sae® 1 36 arqfd dfgdr
¥ fafaw 5.36 & 5.58 & fAetha whwar siv aw Swr 1 aree #3911 [ F a097 Areaaarr e
HFEw Fr off Are Fam TfT AT 9%, STHHT F [AAITRL0T 6 ST H T ITIT STAT 8, qT ATSHAETL
A 9T 21 & 10 &1 % si=w Joft &1 ag &m)

5.113  If% ATZETLTE A FL0T F AL FT F 71 ITqT g, T A Areqor i i 7 10 oAt F siaw srawh
FT 28 forw H1eor FaTd g forfea =7 # giera F:am

5.114 5 srafer 3 forw IwdrhT & qAastiaeor & for sweres dfaq g, fasreft % safaspa ST % sram av BT
ot FEETE F o ST STvart 98t g

A T FEET

5.115 smae® =0 mqfd d@fzar % saqews VI & Faifa = & arzdaard 7 gfa F o smaes #3960
ATTHAIT 39 A "iedl & [A=ad 5.93 § 5.101 & AT AEAIA T H GHAT FATI FH 6T
FATIT ARTa F forg arze fFdeqor, I F ST fRwite F1e & A F o, ardaeam i sraes et
=o i "@fzar & fAffew 5.36 & 5.58 & FMaifia afkm s qwg Hwr #1 wram Fm 7T soeT 1
R ot 9 ST FEm/EeAT €, A1 ITFIH ATTHALTI 6 JTH13E | T-HT0T IO TH FL TFHAT § AT
ATSHALTEN % FEATAT & TH ITH FT TahdT g

5116 =z AEeAo F3 2 I AT A1 T 4T &, AT I [0 w2 92, 95 36t T qredi &7 g7 F< f=ar
STAT §, T ATSHELTT A oie % o sraee & 69@ F3ar g, i aradt # sfasiq e &7 § =
fAfSe awaefrar % sfaia us Rwie 9e S F:am:
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arferst 6: srfafR=r <ie * forg e e ard +7 i gu-Hhar

FH HEIT T THT HHT (3H3X)

1 100 FT o qf=d dre A 9Tt % 10 & % sfaw

2 100 FrT & srfera =fiv 4000 Few a= ayf=a raa uTtH % 15 a7 & siaw
KIES

3 4000 FETT F FIT HHT S sreras Tt 3 30 3 % sfaw

FoTT T STaa® gIT e & UNAY | 9T TS HIF1/HHAT B g2 F § 0 a1ef G077 & FI¢ AL a97-
AT § orrtaer wet AT SToEm qEE-AET § 29 et |@fgar & AfRaw 5.53 # [fde sgaw #ar F adfe
FFAETHAT T T2 o oI AT gy foram 3 "9 orrfaet 8t g

5.117 STATH F1 [SHTE AIE & &A1 Al T2 ArzHagry i forfed g=am § fufetaa arfie g

(1) T HIS[ET dTeest 9 AT IF Aleest 9T ATq T ferstelt it srgfd &r S7 96l ©;

(2) Toreew | g ST A1 afvadq, Ffe g 2, Sl SAFH G0 q2d il A ATt A0,

(3) srfafi=s qeear s wfey, srfafs gifama e = &t amra s Reew gediaer gos a7 awar fmir e, af
TS BT, STAT FohaT ST &

(4) T SraeT= ST AT ITFIRT & AR (1207 T < FiT T2saqr § gfEd-l

5118 =TT IUNIH IT ATZHALTIT FI 3T AT THAT & AT AT Jlex & (10 A" T TH q21 /a1 ST
BTATT, STead T THIH1Y THAT ST FdT & TS TahTdT o UH qIare 92 R =amerd, 31 SnT 31 T g0
[ERAAEL I EEIRR-AR R E AR Eal

5.119 =2 ag gu @S Hl AI(d G490 &, TT ITHIH Fl:
(1) \T Are 97 g9 % 15 19 feawt % a7 afafen qear s, feew # fro s arer stfafes Jem a7 aiveds
#£¥ AT, 7f% TS 3T, 377 Foreew qadrweor opew/awar Rt s, afe 1S 21, F1 ErarT L1 R, ST,

(2) TH TTF HACT AT FIAT 2T

5120 ¢ gU A &I (A 39 Y dfgal & ratqaw 5.53 # [fde qag-H197 % srqurad # 2 it Sroft

5.121 =t ITSITHT ATSHALTE T FLATE T T F ATIT HGHH FAT g, T STHIRT T+t forpraa & fHameor %
forT gafera TRt forRTad fAamor weE (HISHaAeu®) # STIT SIeaTaad T FT 9T gl

5.122 =T IUXIH ATICrHT 6 § IfeaTed Aate F HTT ATTHHATIN T GG 1 MUT Al [o1AT ST &, AT ATAEH
ATAFATY 1 forfera Arfee gy ammer 9% eae arwfva w7 "qar g o7 e oft 3ty g oty 53 e
15 fa=t it srafer 3 siew gl T8 B STar 2, sTaer i1 7T 7 J@re it S|t &7 T AT S

5.123 e # g 39 arE § AT N T ATSHATE T J&T g3 ATe STy 361 ST € A7 SAqata & St
2l

S Y FH FLAMT

5.124 e § FH % forw simaae Uerdl waer & o ga F99e % 28 qeld 918, THe SUNhIat & forw 1 ()
T 3T SUAET e o foIT G Fae= & 2 (37) a9 % 978 f T 1T RAT ST

5.125 sreraa VI # [Raifia smew § arsaaarr w1 Fuferiad aearastt & 912 91 § FH % (o7 sAraad FH:

(1) TF ATeEE ITH FEd SHa & FF qUiaT THI0T 95 37 aeqvr Rre F vy o e F atiadd/ gered /

et &7 foawor St T § afvady arfee g;

(2) ergae &Y I | FHT & forT I 1= FHm|

5.126 ATsHTeTE T i |@fRar F ATy 5.93 7 5.101 F AqHTE A T KT HATAT FMT w12 AT F
e, aredimaT ST sraes 4t =W arght @fgar % fAftaw 5.36 & 5.58 # futftva wiEFar s awaaT
T ATAT 0|

5.127 <TSHELTE AMET § 9qT0 7T e § FHT F remt 9¢ 3= wamn, FOer F S SHar Jed799 S
e fAfreqor & 10 1 ==t v srafer 3 27 s &1 (At ) afe STawT areaaar< £ Frears aT
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5.128

5.129

5.130

5.131

T T ATAT A FAT &, Al STAHT Fa1erd ST (A Famwor we (HISemus) | 491
FEATIEA T FE THhaT 2

ATTHALTE ITATHT F forfera &7 #, uradt & stavia, e 5.47 7 e qu-iwr F sqame s Ruie
e T FT, 3T IF qTE, ATSHAGTT T AEGEH AT K =H GATs FIE & (aaq 548 7 5.58 §
et afera siv aag-ThaT 1 arew w77 gem

Tfe fAfreror & 10 AT it ST srafer F siaw ATsaETeT g sreed &7 vy 921 B strar g, av s
ATSHALTI T forfera Ffed g AT U2 &9 st T Johar g1 Tie STTRT &1 15 oot it srfafes
srafer % sigw Fre Aoty 72 T Smar 8, 97 srqataa v & w4t ¥ foro srgwfy & 7 | srosth

e § FH T T g AT STHTHa i F Ry of¥ staw v SuhT % 919 ¥ o ot § guraria thar
ST

e | FHT 39 AL 6 Tgo o & wareht Zeft, o 7t & w5y <F 12 & a7 sy 1€ )

ST ore =T i At wefer

5.132

5.133

5.134

5.135

THET 3T SUAET FAFeT % HTA §, IS sTfeshaq a7 foge @i a9 & 09 &9 F F7 977 a7 aqad
T AT | 5% A7 399 ATTF a1 A T2 AT, T A F@T F 0 UF AreaT 9 STHT FIA & oy ArsEaemy
AT 1 30 fae 7 Frfed Sy w7 fx Fifew srafer  ofq aoh s & #rE afafmar w721 2t 2,
AT AT ITATHT AT SAqaer T F STAR F e Bl ad & sifésram air @as (madiem)
Hiew g Yaida srfersras AT it =A% RFTET & o a& F@r 6 THRAT 0% HT| TAS HdF e & qTHe
H, THSTSTE HIeT § 9 Feaerd o forw off ol q¥g T aever 67 o)

asft 9 T=dY #iY St Fwawerdt % foro gt Ao areEwerhiat g vAStears vyt F " ot few
AT R0 ST 81 AT STATRT & Hex A7 AT s T Hehas O a1 STav g AT foega ff Rt a8t
T SITaT 2 (ST T 5 FEsre 8l o ATl 8), W gew iy o foreer av F gated wgmi/aRT =% 5
FTO ATEHAH T F AT I 6T SATUIAT, ST HeT FTH FT TGT AT T Tt &1 F (e w7 W37 o7 Jfw
g ay & Hafara wer/fafenT =6 v a1 it T2 srfersman /i o Iuersd T8 8, 91 ArghT qiedr & Aqad®
XVIII % SITHT A€ HFe il AN Fh ATHaA AT 0 TUET 6l AT AT |

ATTHAT ST AT =6 Aqfd digar & &fFa7 5.36 § 5.58 F AT A9 T F TFA, qT2e
TALTeToT ST AT AT AT AT 6 (o0 T T AT FTA o6 Garel | TThaT i F97T TAT FT I H0|
T g2 I 3 s |igar & faf=w 5.53 % s Sy Fir S

T ITAHT ATSHTLTL T FATS AT 9 T AT HSHH FAT g, ql STHIHT AT {rehraq % [Famor
or gafera STt ForsRad AT wRs (HISTeeu®) # 94T ¥ ATdad T FT 9T gl

LEEICEARCICIED)

5.136

5.137

ATSHAET SAETF H TAT FAFAT ITH Fe o [0, T T&q 6 (o1, 37 A % 2 § T8 T hd dre
FT FET AT T2 % o7 Ush w7 fAoarfad w2 & forw g aar 2

ATSHALTEN ZIT SATAEA T o A7 SAqSd T 6T Y I FTOAT ¥ T SSAATE 6 foIT ATSHALTT Fi
FaETEE X AT ITASH FITI

TwEta § fRefofed arfaer &

“
2

(4
(5

)

) =9

(3) FHIFd A / Aqa AT 7,
)
)

SAATRT/3TE T AT A< IaT;

afeee w1 qar e foro fersreft i saf & wivr £ 72 § 3w e forg awettar G s = ;

fasTett & T @ 37T,
AT [ IUSTIRT g = ¥ =

() Srterfeere o = Argf SR o STAemi 7 qIrere F7;
(@) WIS[ET S T & SAreTe 9% fasTett 7 rqfd & o qaame w2,
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(1) =H YR ATEAT ST FHA-HEA T AN FIET ATHISd ATSHAATET & (Ao et H  AqgHT & Aq9% F
=T 9T T AT AT AT,

() U STHTHT T STHT FIAT AT AT AT AT T T AT AT F SAqd ITH AT FT FHATL 2T
qHAT

5.138

5.139

5.140

Tt TSt T AT % 2 & T8 a0 ATSHTTT ST STHIRH & 19 Hls TNl (orad GHaAdr &l &,
AT ITAHT &1 ol dfgar & =t s ordt & arex 77 STowm 7t srgfd oF g9 % o &A1 F siew
Faraeor ATSEATT T AT FIAT ATa9TF gl af ST (el THATT FT T&IT FA T THT Tgl DT
ITHTTRT & THATT T ZEATEAT F2 § fawet g 2, faawor arsswem  forw g st=a Arfew 39 & a= o
UH qET § arqfd &1 fFade w37 & fou gfafqfeae &1 seew 39 & oo gar grm graits, @
AT TH STHTTHT FIT AL F [ATITa o T 978 I ag1et H

T FE ITTTHT TALT Feaerd o forT G Felaherd & Bg e & e, THEl STAHTA % (o0 UF a9 F a7a
Y < AT ATTIE AT T BT % STAST FeAaeTT & [T 2 A % 3E< TIAT ST THATH FLaT g (T Taf
Fre ST THetar At fFar Srar g, afy srafS suas safer % forg soanr 98t & sdt 8, S uw
AL YT FIA T AN 21AT), STATHT I AT F FF A1 % o0 g7 A8 F forw [isra/~7aw qoF
T AT T % (oI0 ITLETAT g

fAoariee e &t v aia SUSRT/sTaEE Fr a7 TS

Fqate wre F et F forg gl & g oad

5.141

FereE e o fagieor &1 fafer e argfa |f2ar & srqeras VI % o 2R

g r foig

5.142

5.143

5.144

5.145

5.146

IR o IRET § UF &7 #0992 i i STosth| sfe &7 fofg aresiqemd g it G s
ATCR STHTTRT T T =aT T Soorae Fhu foaT Hiew 3w ser Suser gaem e 3 oo aresaam &
o gas gh Jdft T=dt o SuSEr ST diex AT e FEawa § F=adT Ta9 T&TT R0l A,
o ATHAT H, ATSHHLT STHTHT AT TATIAT F AT ATTAH ASE 3T ATAT 3T ITAIRT T
AALTHATAT o6 LT STHITHT Al TATIAT § T & AT fSgal 92 YT < F o7 agqa gt gahd T &l

AT F T F THT ITATHT H TF 9 Fa=/afhe g ITaed FAAT T THH AATAT, THIN T
TUFET ITATHT THI-A9T T2 HTd derd o arfasreor (qeer v foseh srqfa & s&faa sum)
fF=m, 2010 & YTagT™i F AT ITAH GRATHF ITHLIT T T&TF HLT| T F FA T Tged LT
TOTTAT T ATSHAETIT G ATHST FEAT T HIET, TR/ Y HTea ITH0r o % 6 9%
ATSHETE gTeT FATfO R Sra)

THET T SUFET ITATHT IF ATeesl dhl aF Teel AT & a1 UF d9eL T & q1F ©I-S[39 STaHRHT
Y FH FTeast i TF TT AT ST F33, PrEH =[ge =ffiae Jra ST siT a9T-997 97 Ferfad
Fara o sTteraer (e siw fasreft srqf) f&f==e, 2010 % A 3/ &9 | o1 fBFar smom

HYex, #iew a7, afaq 79, v/, dre fofest st v et oft weor & G of =fte g gsa o
TETAT A21 ST ATGU ST ATSHALTI & SATerhd FHATR/ITA e gt g1 #er, S e/ s, 9
rfes ofiT AEag™T & ITH 9T qTs 0% 8, AT ot w0 7 YEwre, ataued a1 22T e a8l aen
TR ITHIHT o6 TRET 6 HaT He/HERaT ITHIT T ATSHTLTL F STHRL ST H Al GIIAT 7@ il
STy SUsTIRT #i 2

IUNIRT AT SHF FHATAT o Cheft Fed, SUAT AT T F FIOT ITHTHT & TRAT F 3T ATSHaqem<T F
SUFL FT g TEHA A Roafq H, ArHagTY gy qrar A T IqH AN ITHAHT FT I FRf ALY
STAIHT AT % a12 o7 TET F § Okt v@ar €, a7 =0 oqfd aw=id ofw faseft % et sfiw aqt &t
I =T JIAT ST

ST far

5.147

asft ITATHTAT g7 Ao #r waw w2 % fore uw grear s afer S i st

(1) faferT = srafer siw v 7w F e faer i sgfae wfer qan
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(2) Tt forega wrree ar faega w4 a1 faepa Hiew & o Arsdag iy 1 37 G St STHIHT 0 (9 rqfd %
foro same T ST 2
T Feraherd AT Fed w0 At Sforn & for srumfaa qrear smr afer £ woET =1 srgfT Sf@ar F sqaas
XVII 7 ¥ T qZTd o a1 &l SITusit| e | Fig F 98 §, AT @ud &l FaL F & o7 Fae dATd
TTEAT STHT T T SATAGAFAT G, ST &T TS HTIAVTSAT oF STHTT SATHTAT &
Fordt 3 O SUSTIRTstl F =X0Tag ST ae W &7 AT IS &7 faweq 947 8, HISEr e & forg qeear ST %7
gerrae foger =it o it areafas @ad a2 raThd g, STafs a9 & 1 S o 70 srfafiss | & forg
AT STHT T STHTH TH AT Figar o stqeras XVIIF € w2 fafer & swen< u= awmar Sosm) |

5.148

5.149

5.150

5.151

THF 9%, TH AT dtgar & Fffaw 5,151 7 afvarioa sfmam F stqam qeear s v aramn genfaa BFar
STTURTT| {ZAT STHT T &7 090 % forw Areaeemet uht &1 30 &7 % staw srfafih e ST Tfer st
FEA o oI SUTIRT FT AeE Im AT SUFHT ATSHaEr g Arfed 30 faAt % siaw afafew g
STHT ST T8l FH2dT &, AT ATATTh TLEAT STHT ITHATHT F T 918 o (9l | ATHe A STum| gear ST 67
Frs T srfafis TIfer IUSRT % a1 * &1 foat § g i St

TfE FHTAT LA F THATATS *F FHILT THET (X FH N AT g, T S ITHRAT 6 a7% % &l &t |
AT AT STIm)

AT T T F FETESE & 30 f&AT F T AqAT THIH B0 T ITATHT I STHIET (97 A19H FT &
Sttt o it fRafa &, 39 a7 #i1 1 8 FF AT T 9F 6T AT T 6 GHGET AT STHHT Al 3T
R

TAET ITATHT AT ST %2 (10,000 FTT TF THT & {o1T A0Y), o A7 BHE I19 F FT § TS FT T
g1 THE/ZTFLT ST SRR STt srqays XX § [fd =0 # sqar Tea/fRaie gree/awd 3%, 9%
TTEET % |IEAH & T FTATS ST F (o%g TZUIMTEaRTe TaT9 Fdeh geAT STHT YaT T 9o gl ATS LT ST
e ALY F =T F T qTATY STHT K A5g TEOTTTErHTe TaT9 Feah STHT 36T SITaT €, a7 STHIHT 6T il 37T
T ST g

YLEAT STHT 9T =TT

5.152

ATTHAAT F & 17 1 97 T AR AT 5d 9% g7 AUd 9% a% 9% ST T s3T5 F AT
T, ST o6 3 srfeeg=eT it fAfer o 978 70 FeFae & A § TH TR 6 ST 6F (i 7 arus &9 9
BT SiY 3 AT § ] MY Sigar #hf TTE=eT &f A % 78 & TN g a9 F ST AT &l [Tl
o=t 3 & At s & o a9 & fOs § qamtsa B Smom afe qear s 8% T
& 6 T 8 AT ATATE STHT &1 % TZUTTEHTE ZTT T&T 60 TS A7 STHIHT 1 Hls AT &F qgl Tl

AT ST Y FHTET

5.153

5.154

i a &t qeaa #, AreHadrT e a9 % | ¥ 99 q9 LT ST A TATHAT F oIy ST &
START Teof it FHAT FRT| STATHT H TH [ATCRT =766 ST T Ao 0l SAater (o7 o9+ Sfea qrar &
FLFT T FATT T@AT AAAF g, gt '3fhed e g B v § spam e 1w areafas @t
T FIET g

Forq o S STt 1 FasTelt Feeher 1 a9 F F7 AT 8, I (o1 i a9 Y @aa § LT STHT i
Herrfara 7t farar s

ATSHALTE F I ToIF ITAHT & Had § ITeAsd AT THT ITARRT &l AT 60 0 foer § fGmmar
STTOAT| ATSHHLTE T STHTTHT AT GEeAT ¥ araet, S ff Seaer Ry, stfereraw a1 et faet & qrerw &
#¥ T

T FAFA it AT/ i | gig A qmma

5.155

ITATRT T AGT AT AT AR T T 7T AT et HT GIATT FHAT T T e AT aT AR ZIT
ATHITET ATAH TATLN 20T ST o ST T FiT|
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T AT 3T STHT F Hael § ATHT LT
5.156 SUITH IHF T ATSEALTLT T ATTHT TZATT § (O IRAT H S AT & § T2 ATl qiad A3,

ziawTH, faw R, diex s arafd F favg 9% v a9t Suseon i emer/eeraes F o s
ATHTT T TATT TETF FIT| GO AT AT 37T 7T ITHLT ATSHALTN T HART 6 T H T IO
ELEAEREL R Rl

5.157 SATZEHEUTIN 7T ITFTTHISA T AYFT o F forw e AT i v STFI T STTNT FT ThaT g, T9d 6

S| TR 7 TEe o AT R 8, e argid ue Siasdd THTE 7 U281 THE AATAT, 9 gl ST
Fr e, S e /[ swEew F forw sra Gy g, Rl o wror & #re TG srar g, ST
ATSHEATE T A4 AT 3T A7 STHRLVT T (49T TgH 7 ATHIT 3T T 378 AT ITHIRTA A0
A 3 AT AFTFAT 2T B, AT Thous SHaeT o ST o STt 7 UET wg=/a T F o wr
AT T Tel 2Tl At Tg €€ a1 STa1 & T ATsHaary 6 Ael & (&Y dafcah HaedT 4T &
T 82 999 Y98 A 3] TI6 & o, Areaadrt JiSEr #7992 #7997 & SR @d # &0 s
TTRET I T F TR ST FT IAT o717 T )

ST & GATART
5.158 SuwI<hT fordT o7 =RE AT o= TAY | ATSHOLTT G 39 AT At T FheT AT FIT1 6T g aa a®

TRl HT ST T T ITHIHT 6 T SAART FIT ST T HoAT o (oq2or S faeht = forg Iugeh w1t a7 arsas
TN AT ATSHT ITH FA ° e 7 &F T2 gl T Faawor Arsaaem<y & H=Arssit & &9 # g 7 foar 3w gn

STHIHT & TRET 6 Tgo
5.159 faaver arsdaemey v v arzEaar g Afdea afaga By sfw #r e afatee, 2003 i amr

163 F TTALTHT & ATHTT ITHITHT 6 THL T Tgd T 2Rl

IS el G F I A & e
5160 =fx foret «ft g areawemd & #97 ® a7 W A% 1 9% 68 g 1 8, a1 ATSHadT F i

6.1

6.2

6.3
(1)

)

FEATAT T Hi Hex AT Fhean qaweas w2 foemad oot it It F1fRu) Faa arssaardy & i
sfafAfai # AT F Fe-3MSe # 37 FH i Jaod 6l TIA ] gl STHIHTSA Hl =7 FIA Hl a6l
Fqata T8 & o 7f AreHaaT F Iwhor £ qeer F forw Ay F w7 99 RAr qrar g, ar
g2 FI 3T F T Ieardt g
AT 6: Hier T
o e F Fre Trererer™ AR AT SITUATT 3w UHT Hiew wAre e /qreeve/eetes e a1 f-UHe dfex grm
Teft e oY Wex it AT St £t a7 55 F faa a9 99T 9T Getad s e srreer (Hfe
T TITIAT 37 F=rere) fAfaTw, 2006 § Raiia sraeaswarst & =T gRil THF aTasg, ATaadT I9q
T HieT #7 aree § Iqersy w0 9T A= T gwar g Afe 7g "{Eu T sraedwdarat k qerar
AFLTHATAT BT T FIAT gl AT KT AT TF AT HieL & Tl | 7978 F SAanT gy &fdea sartea
FIAT GIIT| UHT 4 H9T AR TAT1E WU Hiew a7 Wiide Hiex it TATIET & STewT S99 6 Aqafd & & o
3 T 3w
Tl e F forg, A=y affe s (maeEte) siv v=dusd de ¥ foru, e F Ay suged e s
faforearsit  wiees Fa afde g7 (TaHEE) T sro

TAT FAFIT AT THT ITHHT F ITH TAH F Fle U T faFeq gRIT:

ATTHHLITE T FHI-THT 9 7 0w 70 Sfqdent  srqame ey, vaEiE/ddt 7 d9ag ST @7 giis;
b

T o & AT I ATSHALTN FIT Hiew, THE/HTET 3 Haferd ITHTon il srqid HeAT a9 gl
ITATHT =7 Ao &7 sraeT o § T S oY ATsHwdT 39 "Hiew # forw e S :m v 9w S
ITATHT 7 TAEem & ST Hex ata w2 oy Srar g, a7 Arsaaemy diex w1 adeqr, Tt s Hie wam

ATSHAAT Tg FEATHT F & srqaiteq Hiew FfAataret & qdifeq aur @idas qied STThret & 7 &
forT Suerser € AT I TATHT T AR &l & STATHT Sve GLE TFd &, THhT ATATee IT Iqersd FLrdT SATeAT

2l
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6.4

6.5

6.6

6.7

6.8

6.9

ATSHALTE T IHA Thet 19 & ITAH B 3T ITHITHT o TE | HIST T Tl AT it ITLHAT % daH
H uger 7 wTiod et £t Fufa i aefter w2 ¥ forg srfega e @ 2

TfT ATSHTAT g7 UF g aRET § Iusrnret £ At afort w1 srgfS e i STl g, ar v seaw
it % 1T SI7 % AT % o srenT-sren T Hiew s R S

FEraeor ATEEHAITT I HATE TOTAT & ATeqH § TqATd HIeHT Sahreeaa? (TUHeE), Wue #iex, =1
Hrew, fam &1 " (S g -smenfia o (uwetd) dex, w=fea Rae dex Gf$T (mumsm) S
TS TRATRT BT 9= LA ST AT o {orT Tk FISTHT T

= At it sfegEaT & ae enfua o s are ad@t diex, SEa e w i agear € arfEa g,
THETATE FAUT arer Hiex g 3w e Hex g w1t srfim syram giafaa wwa gu enfia foe dewd
T GLAT STHT & e <F T

Tfg Foreft THE/EU=ET ITHIHT FT SHF AT STTNT & (o7 Fqa = HIET 9T AT T SATAT &, AT ATSHATT
F FI-EET TT HISTAT SHAGEAT BT il SATUIAT| THE FATAT, TG BT F ATEAH F Y A7 FH a1l
Tqsft AU FAFET F (0, qEF Hied i Awaar & AT # @i w7 START 6 TRET § STHH
AN 9¥ T S-q17 Hiex wriuq T sroam)

FEATS FFerd STt AT §99 1 frue Hexf ux AT fohw s

HieT iR THEE/ATET it sy ST sqraeT

6.10

6.11

6.12

6.13

6.14

6.15

6.16

6.17

6.18

TR, THET 3I¥ SUAET ITATHT, ATS T e AT HIErd ITH0r it @g &1 [adhed qd &, qT Ivg J1ef 37
Y AR Hiehar ST wa o ArssadrT T Aqaied [SHIET &1 UF A T JaYF qiF T2
FIAT T 3T ATHAT H, Trg, ATATT § TTH 63T SATUAT 3T ATSHALTIT FIT T&T9 FRAT SO

Tfe ATSEFET T Hex it Arqh At AT §, A ATSHAGT AR AT 6 90 6 & H H{e? i q95
STFHLOI T ARTT TEHA FIA T GHATL G| ST, ATSHAET AFNT FIT TAT SAART Hew T agar
FIT| FAFAT % HIAA § STET STAHT T HIET GIRT TIT g, ITAH F HIs Hiex BFHar siv e &t
AT Tl off ST

Hiex e &1 i ITHwT % qemel & o Sruem ot $iex # wrEr o 9§ aae
T TH YT TG FAT T g SHAT ATSHHT IT 396 FrA=et % o gore gn agatsar saedar &
AT ¥, g9t #iedl #r Ay AWt o [aat F oaqae afamea: qaaRrsinT fe a7 3tEa avdere
3T THRTYT F AT AT 7 FRaT Sroem

HeT &1 ITIHE GO AT TIAeTad ATHadry & TIAier g7T SUFh 97 394 Aterga Sfaf=re &
Iuteata § 3 o= &7 Aifew =< B smoam

ATTHALTE TTELF TATIAT AT T(A=AT09 % 987 Hew F Faeor a5 w7 & o #fie G o= =1 =
T AT FEM| ATSHTT TF ST STa= 918 T&T i gadT 9id, ATSHaemy & sTiaha Stafaie g
faferaa gearaiia, ST #1 Sfua 9Tadl & Jgd &f STuAT| STHAHT AT Iq6 ATeFd Trarere @ diex
TEraeor 957 U% gEATeAT FN| THE 1R, HieT, A, Tiaeamad sts § Rt o 2o &1 fBHewer areaemr
7 39 ATAFA Tiatater gy dex fFawr o # &1 a7 S

St AT TS AT HiET AT AT 8 (70 FAFM T A7 e e F w9 #/) 97 3H ST i vttty #
e F 23T AT ITH STHLIT T ISTHLI I TS T2 HIe, 97 i 3i¥ Aforg w@wear ar e B o«
TTE & STAHT F1T7 qr2, erw a1 saa 980 srian #ex @i &1 9= w07 fEeE st (et &
TATIAT ST H=rer) e, 2006 i e F qd} et % Sqar grm

Hiew (HTex), uaefet/ieT sfe i gt st & fou sudhr Seaer grm, afe ag saarw 7w
H w7 {1 STHIRT 7 Hiew § foreft Sy it GrEl, geedr a1 FHEAT F a9 § 1d Arsaadir B gied
FEAT ZTTI

T AR HiZdT, F ST g & ®E (6) AT T Tafd & sia ATzaaem g FW i e arze afga a+dt
=T e arer FawET v diex BT s =R

ATTHALT FT 7g AT g fF ag Hiew T aqeaor w3 37 39 g7 a0y =7 fRafa § w@| Arsdqemd
& ITH UHT FHIT STt &1 a4 A7 27 6T § Sl (68 e ST TET § g i Hiehar I\ e
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6.19

6.20

Y % STEY S 9T ofs 9% gh U "rEet |, ®efhr gfae £ geiera sfvwar fr Sremard aresaar
#T grf

ATTHALTIT STATHT F ITTNT T2 i AT FEMT 3T el Fal snaeds au/aAr Sros, Hew it o+
FLATUIT qAT1h g IATHT T Toh 1o HIeT ST | FH F &7 2

STHATHT THT-T9T TT HLTT Fard [ ITasreor (fie<i i £moET i g=ra) &= ae, 2006 F g9
e gt aadrr Aforearsi F ey =T SUIh #F FT UF 9% He? e1d T 96haT g1 39 9% Hiedt
T ATSHALTE IR AT F ATHIET & AT g7 Hfae Feiia qeF F qearm a2 sterifea frm s
TFRAT 21 T, ey g A F oo == diew G w1 v 98 G smoem Soeee 5w
Hex | e Hiew AR #1 s adqarh g ffew F oo adft B st 59 qer fier
GIA/STAT g 2l

Hex it Gfr

6.21

6.22

6.23

6.24

6.25

6.26

6.27

6.28

6.29

Hrex Fit T org T, ITHioT 3T 2o & | woie (Aot =6 # U a7 o AUy ofiT STHRT ATsHaemr
T 38F ATAFA TTAATe=T w7 Hex TFET F forw a7 gErgr same wam

TTE el & AT #, {1 F g¢ Al 7 § FF UF a1 g7 § T3 SATCAT S 77 T9 i died
e #, dedt f O w1 fawr aedaard F afia st s e S s asm or g e
3T STTOTT SUST=RT T S @Od % 59 § e A99TEe AT GlaTsd UY AT THUHUH A1 & qTeaq o
IUASY FLIAT SATOIT| F9TE -TH e e arer STTIRTAT T ff Freaiars T9 F ST UL IThT @ud il =
F forw T2T v o A7 gt 2

FITd T3 ST % a1 Hiex % for, fg e Fmare &1 Hiex JfE [t aw dfier e & fow ag= o
TRl @, A7 STHITHT & ITH US(ghd FATSd & HILAH | Hled AT ¥ Hiex AT i g qori ar #iex
FT TEIT THA F ATLAT T A 7 Tashed SR U 90 |, [Faor Aresaaemdy SUTRT & Fre qrfed a7
ety foe 78t 97 ghar gl

HIeT FT ATSHHLT & ATAFT FTAATST FIRT T2T AT ATSEagrT a9t #ex d=2 w1 =T wrer ggar+
T ST T AT Hew O F e qiex d=2 wier ug=m o= a7 R

Hrex HfET &5 F37 o o |47 w2 & & aq7 & forw #iex =2 &2 goe Sxgden, Hiex i sxgie
(THATTATE) AT ATALAT ITHLI FT ITTNT T TFHdT gl AT O THAEE TISAATE & ST I 412 3
ST & a1 e #iex AfET F aram aw diew S «F et & 3iw st S #7 fewe wer = g,
AT 39 Hiex O o= arer srferardy / wRT g gaeht swfa <F STt

TAFEI I HIeXl q¥ TASST (TRTET Icasish ITH0T) it oot &t Sti= Fwar Hiew =2 & et grih afw
gorg itk Fel 9 T AT AT €/0e Ut et ey’ T oAy 2, av Hew ST SUEehT H g
FA 3 e # RETa g ol STHRRT & ariar i = #3937 A &1 ger it Jarg a1 #iew =7
AT o "aterd AferapTreat #1 e o are 7 ot g wom)

TAT ITATH & el gg f&fenr =@ & dex OFRw Tawor & aror diex s sadr qege & fafa
ATSHALTTE AT AGATEE 9T T AT gI ATSHAATT T AR FF0 9 arer o7+ 9 § Iqersy #7s
STt

TS ATEHA & ATHTE ATATE &1 Hiex T [Afmt o #ex 989 07 751 §, 1 STARH & Arfeq # [Afde
ffer (g &t e F F9 g 79 7 39 972) o7 997 9% 92T & o fie? F gaw T@ & o qiteq S
R SO

gfy Afde At qv ff dex v gorw 987 9737 14T 8, a1 STAHT A7 Arfed f&ar S, afs Suesy g1, av
e F T YA 51T & a1 oot foa Struam, av serer 7 3T # ofEw arssadr i Hiex JfE it g
2T SITOSfY| T FE FEA U qATS FTE &F SO

T4 Aqfd |f2ar, 2023 F 3w 6.27 << 6.28 F T T4 STHH & A & o] T8I 204, RSregiq
IAFITHT F T & FTET B & H1or A= % forw srow few £ ug= % forw arsdqeamh #r ofw g=er &
g oY =7 srgfa |@tgar 2023 F fafaaw 7.26 % srqame wfer ofF s7 & 2
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6.30 I FE T STAIH (HaTH & ATATT AT 6 FHIET ATSHALTL T HIeT 6l Tgd 6 I | foriad &7
H & AT IqT 8, AT ATSHTLATE STHIHT A7 v Artea/srian e a2t Somm gord 5 wsiewr vt srafeyr
& form fReifa R o F7 G F2ar g1l T I STHHT 1T Hiex AT o & o g g1 St 2,
A T T T 29 qvg o S S wd 39 srafy ¥ foro oft, S saetsgar £ ga sty
AT AT BT A FIGT STHAIHT & o7 ITAE T TS THTAT T S 7T 2

6.31  IfT STRT U 9w HfET AT FrEar 8, 97 SHehy SHaedT ArsHady gy fv ATl ${T ST g
FHITET THTT STHHT o 3T foret | errirer foram strom)

e FT sratfes Ther

6.32  Hiex TTfUq w & uger Hiex it FEHaT F qae § T KT G FA FIAT ATSHALTEF T ST gl
AT ATSHHTIT TH IL¢T o ToIT It THA FT Tl g1 ATSHALTH THI-THT T TAT FFET FarT
FErera wrferseor (Hiet it wamaET i g=rew) f@fFem, 2006 g Afde fro T srEme ded w1 arataes
FALTeror/areqor ST et HEM

6.33  ATSHTAT MHTrad ST % ATATE HIel HT SaTere HLTeqor/aieqor Ha:

(1) TRTer et Hrex: 5 |1 § UF 917

(2) UL 3-Tet Hiex: 3 AT § U q1C

(3) uwSterE Afgd T/ dieT: AT

STl Fal AR 2, W % aref #iet s i i A qrero e s

6.34 ST & TOTHT FT T@@Td 39 A digar, 2023 & ey IX # &7 70 &7 % SAqH1 9977 &7 ST |
HieT it gEar F1 gder

6.35  Hiex fit TErhar & 9 § T Gag B 9T Arseadrr & ot oft fiew s gefaa wsor i adreAr w
T ATEH TRIT| STHTHT T o HATAT § ATSHALTL Hl AALTF TTIAT T2 HT

6.36  =TH IAMqfd "igdl, 2023 F Aqed® X # &7 70 Grq # AreHahmr w1 TUfed T oF F AT e
F, TTE STATTH FI THAT TEHAT T Hag g, AT STHAIHT S0 THT § HeT FT THA FIA FT AU T
qHAT 2 | UHT STqUG I 2 9L, ATHALTEN 27 rqfd #f2ar, 2023 % fafq=w 6.37 & 6.40 # afia yfewam
T ATAT HT

6.37  #iex FT adtwar & for Rt ey aer 3 T 9% T AT ST gedr g, FTE STHIRT UET |JTgar gl gadid-
TeT USITEAT T FAT, ST TAUS TS (TEEA T Steriehe TARTLTATS % forT TEiT T3 91S) g0 Jreaar
TTH &, ATl i Ja9TEE I¥ IUs g
FT T3 STHAIHT 6 ST T T % ATHA §, STHAHT 1 AN 6 ATHIET § Areaqarr grr [ae
AN & SATHTT T [ T FIATT HLAT G
Ford g AT 6 afe ATSHAITT F FILOT THATDN HILON & X @IE/TAT gl AT SATAT g, S droest o
IAT-ARTE, HHA, AT, AT ATSHALTL TG & (6 § THTATSTT FLeh STATTHT I T [eah aTTH FIT|

6.38  SUNITHT & HIeX T T FIA & Ugdl, ATHadr gt &= § 7 o it st ==, arfior &= § 10
& it s g1 ofiT e & et § 15 o it st gomT a3 i aE, a9 ST T 5 qag '
T qATER STHTTRT AT IEF STTAFA TTATATE TEA o FHT IUMEAT BT Thdl 21 M, ATHIOT 3 LGN 6
&t ® forshTaa wma g1 3 30 AT 3 sfay Aredmeey Hie it gEar 1 ML ST S Fm) ATssa e,
T F TR, ATS AFeTF 2, 15 AT F siaw die & ager m

6.39 TEHHAW F I IURRAT IUATH/ATIFA IAFTT TR F w®T H qiew RO v gEarew w90 Jiw
STATH/ATEFT T(AA(er HISE Tal &, qI ATSHAIRT % TAfer i a0 RLTar ey a3y
FoqTE a¥ geareaw w4

6.40  ATTEHEUT TLEA £ T F 7 w1 @l F 77, qradt F agd G g arett e e SUTihT #ir
AT ST HeT SAqATTad H9T | Srter €T araw Srar g, SEr 6 [iEe 8 e STt adeqr i adwar
o7 frare 7 Far &, 91 AraaeT/ITdhT, S9r oft qrHer 2y, arsagyry g Ay safy ¥ sew
FOQUT Hex &1 StaeTioa/aeead BT STuam ST g Rue & srame Saqer Hied & HI0r Ioae
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6.41

AT FT SFIATT HAM, ST AT F T(AQd 6 LT 9¥ O, AT ST ATTHTH q1F Tl 6l Tafdr & forg ar
dfom s i Afar &, sy frare 7 En
gfE e IUARRT Ther F afomat 9% fFEre #ar g, ar SushT IushT forsraa farer e
(Frsfremeus) § wtafafaea w2 aar gl

/A e 1 599 7 S

6.42

6.43

(1)

)

6.44

6.45

6.46

6.47

TfE, T F TS, T TS BT TaT § % HieT Tl HI0 § Ga/sTdT gal &, S, dreas
T IATL-TETE, Tag AT F HL0T, 97 Ha? it AR, ATSHTET g 98 it ATt

TfT qéterr % gformy % =7 § 7g giAfaa g Srar 8 5 Swdaee  fore Srsare Fn SE STihT SraET
H Y, ITATHT G AFAFT SIS AT FAFAA, AT F HOT He? @O [ For 73y 7w g, ar foafdr +
THT ITHIHT T FIS T 9o Al (orIT STUIT S STHHT AU H{eT T ARTT TgH FT 37T THA o
STHTRT & a7 o (et o qreaw 7 forar srow s o = e G @

7% Hiex STAIRT F T & o7, 97 ATSHAaT ST 7 =7 Arg digdr, 2023 F A7 6.3 7 6.4
F TTALTH % ATETE HleX 3T HaTad ITH Al gl & o 7 &40 & a7 ghua s, s aw
ATSHHLTL T Ueh TIT HIe¥ ST FLA ¥ ATATITh LT STHT hT AT A & (o710 Sfi¥ FfS AL &7 ar Hiex
TR =TSt AT ¢ A & ATHR QAT ST 6T &

7fT Hiex ATTHALTT % FEIHE § A7, T ATSHHLTET 99 T3 & @+ 9¢ U 797 Hed TIi0d F3m 37
"2 % Y ITAR(T Sad % AT H STATHT T STl U HeT 6 ARG &l agd FT (AN AT ToagTe
FTAT o SATATE HTeT T ITTR(T SHAT - 376 HIe? T Tgofl {ohed 6f TG & IT& 6 a1 ol HE&AT)|

e A9 o AfE T F TRuTHEEY, 98 AT & Srar g & qew § Tgast av BT o SHgEae
ITHATRT FIT HIeT o AT gEqaqT FE 6 HI0 Hle? Ga/STdT AT T3 AT, 7 STHTHT HT GeATwa g
wfgar, 2023 ¥ fafa=w 8.50 F I FFaT SITUIT &Y FTHA F Tgd ST & [&aTF I ¥ ST F
T srma wreaTs it STty

Hiew &1 adrery TRt dTe get it giagr 9 T S aar 8, ITE SUFhT UET JTgar gl o a-us St
T GAT, ST TATSTUS (T ST STt TIRTLTAT F forw Twg YA 91€) g /T I g,
ATSHTLTE T TIATSE TL ITAH BT

FT T3 STHIRHT 6 AU TT LA F A H, STHAHT AN 6 ATAGT § ATsHaaT 5T Hiee
AT o STAATL TLIEAT L[eeh KT AT FHIAT gIIT:

v areaaT, fFaeor aEEmdr a1 39% aAtegd St oY ST @ g AfdEa
TEATANT ITATHT T Hiew qireqor fqre it v wfa 91 3w UHT ue aiq aradt F &7 H 9 9T @
e AreH=aTT U aiteor d O ua a9 IUFRT A g B a9T I STHIH FH T gq
T T ITFRAT Z1 F ForT = Fm| qomta, Tf STFRT a8 & forw w0er a2 3ufeaq 981 g[1 Argar
&, a1 Farawor ATSH=LTY TAT T FAT ST ST i Hiew qireor e £ afa gearer #3 F oo
m

T 9T F T HeX TAq qTAT ATGT §, a7 AT AT B ed w1 AN gy [fEw e F o o
TR FRaT ST

TfT FIE ITFRT LA % TROMHT 9% fFaTe F3ar §, a6 T Y sferad Tamemars & foro g
TATIT TS G ATAIRT AT T-Te7 TEEAT USAAT T G T STATHT FIT FAAT RET Jefra-aer aireqor
qiargr # e 1 Tirerr T ST 7fE a8 awadr@d earied v Srar g 57 aher & gt e
ArzeaeaT gT o o wdeor F gt F Boda g, 1 vE aer e i an Sraeer arssaeah
T Fg #1 o gretts, 7t 7g e 2 smar @ & zw wheror F afvormy e aedwar g
fafaw 6.36 F wETe U T q¥terr F TR F g6 €, 97 °F a3 o UL i AN STHIT ZTT
g T ATUIHT T T F T F G2 219 % I8 STHIHT 1 Hex TEeror F afeors =i fiew 27 9
TR0 SO s 3=F TR STRT ST AT AreEeTy T o for sifam i arersRr 2
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6.48

Hiex gara g it fForfa § a0 #iew oY o ITFH il AR STHIHT G a8 il SO STa qF o Hiew
IAFTTHT THT % T AT Agl AT TAT Bl ATTHALT @IT g HeX F A9 ITAR(T Sad w1 %
AATT H ITHTHT | HIeT Tl AT T FH T

ATSHATI TOrhTara 9T g1 % 15 faA7  siaw @ra/as #iex F forg susrhret £ forswraa aw suftaa grm
T T F 9T, AT MA9TF BT, 39 a12 15 fat F fraw #ie it gaa Tm

ERERIEER IR U R T

6.49

6.50

6.51

% ITAHT 6T FAFET 92 7 ATHaaT gRT WO 9T S Hed @aa T ST g qw qrav g, v
ARG fFTT 9 g % 6 He % fiae 71 areHagrt g A F arg, Sor gu #ie # arga
FA gU AE AT F F a1 arqfd agrar :0 F qfasy § g6am & g+ F o gree w am=eas
e FwreaTs & STu

Fordt T AT g0 Hiedi & gag § fOaFaat 9% Arsaaem< g aHT = B STua St 39 a1 STHI
ZTT qfere # &5t 7S TS Srateeht £ v wta gn vw asft araet § arsaayrh s oft w2

Tt Tow AT WIS G T FA gAT T AL BT IAT I AT &, ST STAIRHT o H1L07 A1 gar &, ar
AT STgLT ST § 24 5 % (e, YT &=t § 72 = F 35 3l & &A1 # 120 =qe I AW 7€
U H1eT & JTEAH | AT agre Hm

T STT= & 1% Tg ITAT STaT g 6 Hiex § T2, ITHHT 6 94T § GEt, AqiEFd Afaiesn e &l
STTEA oMfe S8 ITHHT F FION & ST TAT §, 97 He? g5aq F gag § FfFaw 6.42 7 6.48 # feifia
SRAT T OTa T SToam) | SresEaTy Hew i fed it FEEr & O SRR i  ifed 31 % 7 w7
faawt 3 sfaw Arfed S o7 orgdt &= |/ 24 =, qrior &= § 72 5 {7 grawrst F & § 120 we F fqw
e FT =T JTU

T o ITATHT qIAATT FIT AT Hed F AT § THAE H T4 6 [0 Aaeqh GRS Fars
FT| TTE ITATHT HeX Tal aaadr g AT Hied Taad & oy [aiig a877 % $ae qare 981 #2ar g, ar
SYATRT & et &1 AfEw srafer i warfa % 7 A7 F sigw #1eq F o aifew & Smoem o 91
TEl FLA IT T TAT & FdFere e (AT ST

STHIHT HIeX & ST foh &1 & ATee

6.52

6.53

(i)

(ii)

@)

)

oo arzdmeTh 7 giRtaa w4 G fie e diefir ot siv getea Feer Temrst § o
T IAMAAIAT AT AT H qATg ATAHRAT &F T2 g1 TG 2T TAG, WSO ¥ gEqia<or Aigd Tl FIAT 6
e @y g
ITHTTRT T2T T TISRCT 3fT T ialel % I =< & qreqq & qierg 3ham S, s argdt usifaat
F ATA AN % T TTAFHIT & &AT 1T i 67 SATOAT AT T T FGTAF TR AT FIGA Al
AITAAT G AEeTF F grl Ffe Tl Frateaas & oo swaegs quwaAr Srar g, ar s feawor
ATSHALTAT T ITLH STHATHT TEHTT TTHATSAT o AT AL T&7 I STHNT ST T GATHT FLA Al FALATT
AT, ST A g1 Ut ot § et ot @ i
TET AT ZH TR AT (64T ST
Ffhed TgATT TT T (Farsens): SEH aTes % 979, Td, TgaT Sed7 Y 37T STAEET gaH gt g
ST fa9re &9 & 39 SATH AT THIS il TgaT9 Fdl ¢ (59 9T T AN 21T g
Teh-A T M1 STANT T (HISHET): ST 37 FOSIIeged 02, STHIRH SHagE % a1 #§ [&9a¥0r Y& FdT g 3T
zHforT 2o SARFTT 2T [T ST AR
AT T&T FEA ATAT ITEAT T 2T THH il AqAT el Faaeor ATSaaemy & araa aig sty &
T FATIH | & ST, ST AF9TH I, TE-TFHEHL0T ST A-THS T STANT o qgd UAT 22T T&H
T & form foawor Arsdaem & Feas vea g Afead sfesd g a9 TT UH o 9t w0 g+ aafad siv
T HIEZST O Tg= At arqAfa ani Bt oft frergans 3o 1 |y aer 1 Y= T8l B srom)
AT, Aaeor ATEEaay F AqUd T2, AN FIET ATANST 16 RIS TRASAT I7 FEFA & GeF & =7 7
ITATHTSA ¥ ITh ITANT ST qF "o g+ & o0 i\ 9e7 F Far wararsi &1 §F 7T § aFar 2l
ATSHAGTL UH T TeAT 6 T ST AT AAT HAEAT o HIEAH & UHT TgH 0l ATA T <
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6.54

6.55

6.56

7.1

(1)

7.3

7.4

7.5
7.6

7.7

7 w09 ot Srar g 0 7 a1 5efaa Hawer ArsEaeaTr T 7 g drae 9oy i et e 9re, Romen e 2er
ITASH ZIAT &, Tl a= AT TETHT Fe AT Fheft o7 3297 % Torw SuanT & it srqafa 98 & Strusf
ITATHTSA o T T T3 % ITHNT 2T T Tgo gl o STSrwr & Wiex fee 9w 3w srfesa aaarzel W
Ifra wqw o7 agw =T i qee % |y watdha o ST gt 2
STHATRT AT TAAFAT 3T 2T F2eq0r "ot Earat 71 qareme 3udr fwma [amr s s Gea
ATHOT F AT & AT ST
faraor ArsATATY T TraEaT F "9y § forrrat i wwrer % oo v e srfaend #r e st F
& H Ag<h 2, o FdT 2T TMOIar ST Gt & oI AT, SUHhTe, TEe 9et ST o= At
F foro gus % uad g (TadteE) % =9 7w
AT 379+ foas 9% ATeh Tra=adr i T q2eT + forw At #r e w7 awar g S aow w1 %
ForT AT aTeT ENIT THF STATAT, ATTRT (AW § Helee T qohal g qTieh Ivg TATord SAhrd 22T
T FHTIAT 6 ATET FATAT ST Tl

ey 7: e
qHETT
forstett it smfa & o s/ awT-a87 9% ST g it BT Srowm et it s 9ot fow
o AT areREaT i FaHTse U TeiHa AT SITuT S SuUIRTet &7 fSaeer ArsaaeTy i J99rse
F ATA-ATT of1 (oAl F ATAT & S ATl 3 7T ol Aigd ok § gaod & a1 § gi=a &Hwar
STTURTT, 89T | Tgl Uah qUf TS oRT 95 Arsaadmil STATRT &l [Hafortad & are § o giea wam:
TTeRT =%, ST T SUFIRTS 97, T7 H FAFIT A FISHT AT AT0FT F ITFTHTSA  forw AT Z0,
e ATt ®, sty ot & e 9, ATSHHETT ST & Aqaed 8 f&fenT 9% @ oo ¥ Ay
FT|
el FRTer Wt gl arer STAIRTSA F /Tl §, TfT ATsHTLTT Ta+t a2t 66T § SUSIwTer it 7t fafenr
H FHSATS & ATAT FAT g, A1 dg (9 &l [3-ATHF ST 9T (AT, 2T Tgld H TF q17) AR 6 AJHAGT o
AT TRAT Z1 SART ATHHATI T FtSAT2AT I¢ == *°% qehar g 3 v Hitaq 7877 sater = oo Gt
e 97 {1 /50 < "ehar 7, S are f@fenT =9 /rie sram 9w gem
gaTied Tt oew ArsEadTy g Yow et =% # faer S R s,
EEER kIR CIECEATIDEIHERI
ST I AN ge, T s 2l
Ford T == % Areaw & oo quae & 37 [t 96w quae & o e 37 Gty 7 3 F g w2
BT AT TR 7 s7uterd feawor seqa 7 g, a1 ATsHaem SUTIHT I THUHTH /AT SH & qreqq
g o oor &t gEaT ot Tm et searwret & o e awg (12) =9t (@@ e afza) # &
o ST TR fFawor F A7 ATsHadl S daHree 97 W STAsd HIAT ST
ATSHALTL ATt Hiex AT F e 9T T (oot 9% & forg faer e s, fa sei 9@ A
Hlex wTOa 2 &0 SEH, A 6 ITARAT F7 SAHIT T § AT 1% 7 FHAT AT -7 A7 BT o1+
TAFEIAE ATEAH | A 6 [FFd a8 § #7877 w9 29 &7 gger @t B smom)
fEraeor ArsETeaT foe S w3 arer i ot #r st FaErse a7 st e w0

Ford 3 T+t TR F v feer v av w5 SRt far of argsar fi Jemrse uw Suesy FwE
ST
T ST WA & J7He |, f3aor arsaaam ST #f 39 Jqirg 9 f&e S w3

FEraeor ATsHTT ITHIHT FT LT THUHATH AT THA, AT AT & A198 & & 99 F an § g w90
S =T | forer Trfer sie v & e ard #1 fEEwor arfie gem

ATSHALTEY Tq ST & § = 3T ATOoTTF ITATHTSA  fory Tt fAfehr g Fed #1 foweT qerer
THAT 2l
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7.8

7.9

7.10

ATSHATE Ueh AU FAFIT T TORT F2A % &l (oW =50l % 337 T8t foe ST 1 gt 9ree IHe fier
TTY T F| AT STHTRT T Frd 9T o6 TRT I 00 arerg & a1 Rt =9t 3 siex ager o s 98 grar
g, a1 SadrhT forferd =7 § Aredaem F Fratas # frwra SO $iY arsEaeT 9w 91q (7) w1 GEe
F siaw fae S wam

oot fafehT % Jr9ar § ISR g ITadt & dgd e i STHRRT AT Srowm s a6t Aqreet |,
ATTHALYTT Tg FAta war & Afaaw 7.3 ¥ [y aqaw @ Sudrr &1 gra/Em/£Raw g Eata
ERIRIRIES

Ffy et suser &1 e S g i garfaa [ty F 7 R ¥ siww oy 92 g €, 9 sueRr
ATEAAT F et fafenr Fmfes & geeiiee f&Oe I\ F2 F9ar § 71 aredaury f 99 3
STSAAIS FT THAT gl AT, STARAT F 67 Tg= i "eery Faa asaqary f gt 81 T
ITATHT ATSHALT F FATAT ARG €T F/EATRA 9T 9% FqT g, IT TH g7 IH 2ram g, ar
ATALT T T goefihe et STy

Forq T 60 Tt & srfersh a7y O e 6T §a1 § 4 & qHe §, ITHHT & AN g7 [ieg 2 gfaed it ge
F AT faT Y fAea sprar & fore ae=st a1 AT F artasd Ghedt & & &7 a7 & e G
STAT AT

711 Faterfaa st 1 oo 7 enfaer B stroem:
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@
(3
(4
5
6
7
8
9

~_~ o~ o~

)
)
)
)
)
)
)
)

FafeiT e/ iz &1 9aT &Y AR q67;

Tide FrFere e,

forer s s foe it srafer,;

ITHITHT HEAT, FH ${I¥ IaT;

S| a1t a7 & e 3T =T 8/ Su-HEd AT HF A AT,
foer Sy e ot fafer,

STATTHT it & Foft (i =iy, ATforfsash, ate);

&, fasTelt g it 3 37 A 3T

Hrex #f oufa (Frw/aragui/3udsy 981);

(10) fafeRT Rafa (Rafea/srwtoa/mror afga sHfaw &)

(11) srgf A=

F. ST T TR (rAia e s, oft e werdt AT uedr)

g, AT A/ FAFE Al

(12) Hiex weaT s ez $it ag=e =1 fFaer (@ & sate F do dew w v ago R w@r o, 1 G § 90

T AT g7 QO Hie Fi Hiex g, aEad i arid, WA wew A sifaw AfE s fiex ggew F 95y qu
HYex wrifas ST &1 fEewor gar =rku));

AT e F AT v i fafer,;

(20) STHTTHT ZIIT STHT FLEAT STHT,
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TR AT AT E:

TS TATY;

Fratha e,

e e, afe g 2

FUfRreT qv=T;

97T ok, AT FIS 2T,

A e

A ToF G qHTIIS 9o,

T e ? qUTAIS 9o, A% #E 2T,

gfa T Fort g, afe 18 2;

foretar & foro aw=mst, @fs &g 2,

7 fhedt ox =T,

=T HTE HT e /I,

Tt (Faeor = a97);

arfarfaee Y & 65 % qed afeast &1 faewor, 7fe # 2r;
s (fara=or = =T);

F < L,

THTASI,

SITATA T ST ATt 805 T,

AT & TR TR T ST 2,

= ST I FTHE F HIH §, TTHEHAT ATIAFHTET Foreres g7 # Trfer swghea & et =z,
AT ST ATT9TT AT STHT &l T2,

frger gy O #1 37 =

o & ey Mforfa ST wa &t STy, afs |8 T2 T8l 6 ST § A7 99 9 q87 Al oavs At g
AT AT § FH & F7 <1 I 9T F QT HAAF FTh AT ATAT
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fararey afkRufat & faferr it sirse fex ag= Tvg 7 &y 9o R[Afew
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TUET =9 AT F sqgeras XV F 39 4ot F forg [Afde dre ey av = &3 &t s

GUE/A/S g HeT & araa 7 fafehr
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& et i s arfEe @aa F sweme 97 foer T srovm gt ot 3 9 S ad i o= sty A
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sty % forg s=mgy 2, S srafer & S ArsHaeTy gy SWn HieT F agdT it SIS A ST 8
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) TH AT dfear, 2023 F fAfF=w 8.50 F AqHTe, AR ATTHTAT T [BaTs § Tg #10T gram g & #ex
T BT ITHTTHT o6 STAGHAFT. (o T AT /AT ITT T 6 FI0T gs o,

(2) o= wTHet | =8 argd w@fgar, 2023 F AR 7.16 e 7.17 ¥ sqamw
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T fAer T FETT i ATSHaLT ¥ FAeTar THI0-97 YT <l
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ot ®, ST oY 7T g, ® "R T s
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JOINT ELECTRICITY REGULATORY COMMISSION
For the ut of Jammu & Kashmir and the ut of Ladakh
NOTIFICATION
Jammu, the 8th March, 2023

No. JERC-JKL/Reg/2023/ 06.—In exercise of the powers conferred under Section 181(2)(t), Section
181(2)(x) read with Section 43, Section 44, Section 45, Section 48, Section 50 and Section 56 of the Electricity
Act, 2003 (Act No. 36 of 2003) (hereinafter referred to as ‘the Act’), and all other powers enabling it in this behalf
including sub- ordinate legislation, rules, statutory orders, resolutions, clarifications issued by the Government in
terms of the Act relating to supply of electricity, the Joint Electricity Regulatory Commission for the UT of Jammu
& Kashmir and the UT of Ladakh hereby makes the following Regulations, namely:

Joint Electricity Regulatory Commission for the UT of Jammu & Kashmir and the UT of
Ladakh (Electricity Supply Code) Regulations, 2023

Chapter 1: Short Title, Scope, Extent, and Commencement

1.1 This Supply Code shall be called “Joint Electricity Regulatory Commission for the UT of Jammu &
Kashmir and the UT of Ladakh (Electricity Supply Code) Regulations, 2023 (hereinafter referred to as
‘the Supply Code, 2023”).

1.2 This Supply Code, 2023 details the obligations of the Licensee and consumers vis-a-vis each other and
specifies the set of practices that shall be adopted by the Licensee to provide efficient, cost-effective,
and consumer-friendly services to the consumers. It specifically details the following:

1. The procedure for connection, disconnection, reconnection, assessment of load, and changes in
existing connections (load modifications, change of name, change of tariff category, etc.);

Practices relating to consumer metering, billing, and payment.

3. Method of assessment of electricity charges payable in case of theft of electricity pending
adjudication by the appropriate court or in case of unauthorized use of electricity;

4. Disconnection of supply in case of theft or unauthorized use of electricity and removal of meter,
electric line, electrical plant and all other apparatus; and

5. Measures to prevent diversion of electricity, theft or unauthorized use or tampering, distress or
damage to electrical plant, electric line or meter.

1.3 All the forms and formats annexed to the Supply Code, 2023 are integral parts of this Supply Code,
2023. The Licensee, if it feels imperative, may approach the Commission to seek suitable amendments
in the forms/formats and such amended forms/ formats would be posted on the website of the respective
Licensees for use by consumers.

1.4 This Supply Code, 2023 shall be applicable to:

(1)  All Distribution Licensees including Deemed Licensees and all Consumers in the Union
Territories of Jammu & Kashmir and Ladakh.

(2)  All other persons who are exempted under Section 13 of the Act from obtaining the Licensee; and

(3)  Unauthorized supply, unauthorized use, diversion and other means of unauthorized use/
abstraction of electricity.

1.5 The provisions of the Supply Code, 2023 shall be read in conjunction with the “Joint Electricity
Regulatory Commission for the UT of Jammu & Kashmir and the UT of Ladakh (Standard of
Performance for Distribution Licensees) Regulations,2023” framed by the Commission for the UT of
Jammu & Kashmir and Ladakh as amended from time to time.

1.6 This Supply Code, 2023 shall come into force from the date of its publication in the official Gazette.
1.7 The Supply Code, 2023 shall consists of 10 Chapters, as follows:
(1)  Chapter 1: Short Title, Scope, Extent and Commencement
(2)  Chapter 2: Definitions
(3)  Chapter 3: Supply Code Review Panel
(4)  Chapter 4: System of Supply and classification of Consumers
(5)  Chapter 5: Procedure for release of new connections and modifications as per existing connection
(6)  Chapter 6: Metering
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2.1

2.2

2.3

(7)  Chapter 7: Billing
(8)  Chapter 8: Restrictions-Theft and Unauthorized use of electricity
(9)  Chapter 9: Disconnection and Reconnection
(10) Chapter 10: General Provisions
Chapter 2: Definitions

Words, terms, and expressions defined in the Electricity Act, 2003, as amended from time to time and
used in this Supply Code, 2023 shall have and carry the same meaning as defined and assigned in the
said Act.

All other expressions used herein but not specifically defined in the Act or Regulations but defined
under any law passed by a competent legislature and applicable to the electricity industry in the UT of
Jammu & Kashmir and UT of Ladakh shall have the meaning assigned to them in such law. Subject to
the above, expressions used herein but not specifically defined in the Act or any law passed by a
competent legislature shall have the meaning as is generally assigned in the electricity industry.

In the interpretation of this Supply Code, 2023, unless the context otherwise requires:

(1)  Words in the singular or plural term, as the case may be, shall also be deemed to include the
plural or the singular term, respectively;

(2)  References to any statutes, Regulations or guidelines shall be construed as including all statutory
provisions consolidating, amending, or replacing such statutes, Regulations, or guidelines, as the
case may be, referred to;

(3)  Terms “include™ or "including” shall be deemed to be followed by "without limitation™ or "but
not limited to” regardless of whether such terms are followed by such phrases or words of like

import.
In this Supply Code, 2023, unless it is repugnant to the context:
(1) “Act” means the Electricity Act, 2003 and subsequent amendments thereof;
2 “Agreement” means an agreement entered into by the Distribution Licensee and the consumer

for the services including the supply of electricity by the Licensee to the consumer;

3) “Appellate Authority” means the authority prescribed under sub-section (1) of Section 127 of the
Act;

4 “Applicant” means an owner or occupier of any premises who files an application form with a
Distribution Licensee for the supply of electricity, increase or decrease in sanctioned load or contract
demand, change in title or mutation of name, changes in the consumer category, disconnection
or restoration of supply, or termination of the agreement, shifting of connection or other
services as the case may be in accordance with the provisions of the Act, Rules and
Regulations made thereunder;

(5) “Application” means an application form complete in all respects in the appropriate format, as
specified in this Supply Code, 2023 along with documents and other compliances;

(6) “Application form” means an application form complete in all respects in the appropriate
format, as required under this Supply Code, 2023;

(7 “Apparatus” means electrical apparatus and includes all machines, fittings, accessories and
appliances connected to the electrical distribution system;

(8) “Area of supply” means the area within which a Distribution Licensee is authorized by his
license to supply electricity;

9) “Assessing Officer” means an officer designated as Assessing Officer by the concerned State /
UTs Government under provisions of Section 126 of the Act;

(10) “Authorized Officer” means an officer designated as Authorized Officer by the Appropriate
Authority, under provisions of Section 135 of the Act;

(12) “Authorized representative” of any person/entity means all officers, staff, representatives or
persons discharging functions under the general or specific authority of the concerned
person/entity;

(12) “Billing cycle or Billing period” means the period for which regular electricity bills as
specified by the Commission, are issued for different categories of consumers by the
Distribution Licensee;
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(13)
(14)

(15)

(16)
17)

(18)

(19)

(20)

(21)

(22)

(23)

(24)

(25)

(26)

(27)
(28)

(29)

“Breakdown” means an occurrence relating to equipment of the distribution system of the
Licensee including electric line up to the consumer meter that prevents its normal functioning;

“Calendar year” means the period from the first day of January of a year to the thirty first day
of December, of the same year;

“Check meter” means a meter connected to the same core of the Current Transformer (CT)
and Voltage Transformer (VT) to which the main meter is connected and shall be used for
accounting and billing of electricity in case of failure of main the meter;

“Commission” means the Joint Electricity Regulatory Commission for the UT of Jammu &
Kashmir and the UT of Ladakh;

“Conductor” means any wire, cable, bar, tube, rail or plate used for conducting electrical
energy and so arranged as to be electrically connected to a system;

“Connected load” expressed in kilo Watt (kW), kilo Volt Ampere (kVA), or Horse Power
(HP), means the aggregate of the manufacturer’s rated capacities of all energy-consuming
devices or apparatus connected with the Distribution Licensee’s service line on the consumer’s
premises, which can be simultaneously used and shall be determined as per the procedure laid
down in this Supply Code, 2023. This shall be expressed in kW or kVA. If the rating is in kVA,
the same shall be converted to kW by multiplying the KVA with a Power Factor of 0.9. If the
same or any other apparatus is rated in H.P, the H.P shall be converted to kW by multiplying it
by 0.746;

“Connection point” or “Interconnection” means a point at which the consumer’s installation
and/or apparatus are connected to Distribution Licensee’s distribution system;

“Consumer” means any person who is supplied with electricity for his own use by a
distribution licensee or the Government or by any other person engaged in the business of
supplying electricity to the public under the Electricity Act, 2003 or any other law for the time
being in force and includes any person whose premises are for the time being connected for the
purpose of receiving electricity with the works of a distribution licensee, the Government or
such other person, as the case may be.

“Consumer installation” or “Consumer’s installation” means any composite portable or
stationary electrical unit including electric wires, fittings, motors and apparatus erected and
wired by or on behalf of the consumer at the consumer’s premises starting from the point of
supply and includes apparatus that is available on his premises for being connected or
envisaged to be connected to the installation but is for the time being not connected;

“Consumer’s premises” means land, building or structure, or part or combination thereof in
respect of which a separate meter or metering arrangements have been made by the Licensee
for the supply of electricity.

“Consumption Charges” means the consumption of electrical energy in kWh or kVAh
multiplied by applicable energy charges and demand charges/fixed charges, fuel surcharge
adjustment (FSA), and peak load exemption charges, whichever is applicable. These exclude
all types of duties and taxes, service charges, and rentals;

“Contracted load” or “Contract demand” means the maximum demand in kW, kVA or HP,
agreed to be supplied by the Licensee and indicated in the agreement executed between the
Licensee and the consumer;

“Cut-out” means any appliance or device for automatically interrupts the conduction of
electricity through any conductor when the current rises above a pre-determined quantum and
shall also include fusible devices;

“Date of commencement of supply” is the date when the Licensee energizes the installation of
the consumer by connecting it to the Distribution main;

“Days” means clear working days;

“Demand charge” for a billing period refers to a charge levied on the consumer based on the
contracted/sanctioned load or maximum demand (a reference to sub-clause 2.3(50) of this
Supply Code) whichever is higher, and shall be calculated as per the procedure laid down in the
Tariff Order approved by the Commission;

“Developer” means a person or company or organization or authority that undertakes the
development of an area for residential, commercial or industrial use and includes development
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(30)
(31)

(32)

(33)

(34)

(35)

(36)
(37)

(38)

(39)
(40)
(41)
(42)

(43)

(44)

(45)
(46)

(47)

agencies, colonizers, co-operative group housing societies, associations, etc.;

“Disconnection” means the physical separation or remote disconnection of user or consumer
from the distribution system of the distribution licensee;

“Distribution mains” means the portion of any main with which a service line is, or is
intended to be, immediately connected;

“Distribution system” means the system of wires and associated facilities between the
delivery points on the transmission lines or the generating station connection and the point of
connection to the installation of the consumers;

Explanation: Any system consisting mainly of overhead lines, underground cables, service
lines, electrical plant, control switchgear and meters having design voltage of 33 kV and below
and shall also include any other system of higher voltage as the Commission may specifically
recognize. The Distribution System shall not include any part of the Transmission System
except the terminal equipment(metering system, CT and PT) connected at consumer end and
used for the supply of electricity to extra high voltage (66 kV and above) consumers;

“Earthed” means connected with the general mass of earth in such manner as to ensure at all
times an immediate discharge of energy without danger;

“Electric line” means any line which is used for carrying electricity for any purpose and includes

a. any support for any such line, that is to say, any structure, tower, pole or another thing
in, on, by, or from which any such line is, or may be, supported, carried or suspended;
and

b. any apparatus connected to any such line for the purpose of carrying electricity;

“Electrical Inspector” means a person appointed as such by the appropriate Government
under Sub- section (1) of Section 162 of the Act and also includes the ChiefElectrical
Inspector;

“Emergency Rostering” means load shedding carried out by disconnecting at short notice or
no notice for the safety of personnel and equipment;

“Energy Charge” refers to a charge levied on the consumer based on the quantity of electricity
(units in kKWh or kVAh as per tariff) consumed by the consumer;

“Extra High Voltage (EHV)” or “Extra High Tension (EHT)” means a voltage exceeding
33000 Volts;

“Financial Year” means the period beginning from the first of April in an English calendar
year and ending with the thirty-first of the March of the next calendar year;

“Feeder” means an LT, HT or EHT line, emanating from a sub-station, to which a distribution
sub-station or LT, HT or EHT consumers are connected;

“Fixed Charges” has the same meaning as per the provisions of the prevailing Tariff Order
issued for the distribution licensee by the Commission;

“High Voltage (HV)” or “High Tension (HT)” means a voltage level above 440 Volts and up
to and including 33000 Volts;

“Initial period of agreement” means the period of six months in case of LT supply, one year
in case of HT supply, and two years in case of EHT supply starting from the date of
commencement of supply as per agreement. The initial period of the agreement shall continue
till the end of the Billing cycle, in which the end date of the six months/one/two-year’s period
expires.

“Independent feeder” means a feeder constructed at the cost of a consumer or a group of
consumers and supplying electricity to only that consumer or group of consumers;

“Licence” means a licence granted under Section 14 of the Act;

“Licensed Electrical Contractor (LEC)” means a contractor licensed under Regulation 29 of the
Central Electricity Authority (Measures relating to Safety and Electric Supply) Regulations,
2010 and as amended time to time;

“Licensee” or “Distribution Licensee” means a person who has been granted a licence under
Section 14 of the Act, to operate and maintain a distribution system for supplying electricity to
the consumers in his area of supply and includes Deemed Licensee;
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(48) “Load factor” is the ratio of the total number of units consumed during a given period to the
total number of units that would have been consumed had the load been maintained throughout
the same period and shall usually be expressed as the following percentage:

Load factor in percentage = Actual units consumed in a given period (kWh/kVAh) *100/
(Contracted load in KW/kVA x No. of hours in the period)

(49) “Low Tension (LT)” means the voltage of 230 volts between the phase and neutral or 440
volts between any two phases under normal conditions subject to the percentage variation
permissible from time to time;

(50) “Maximum Demand” means the highest load measured in average kVA or kW at the point of
supply of a consumer during any consecutive period of 30 (thirty) minutes or as specified by
the Commission, during the billing period,;

(51) “Meter” means an equipment used for measuring, indicating, and recording electrical
quantities like energy in kWh or kVAh, maximum demand in kW or kVA, reactive energy in
kVAR hours, etc., including accessories like Current Transformer (CT), Voltage Transformer
(VT)/Potential Transformer (PT) / Capacitor Voltage Transformer (CVT), etc., where used in
conjunction with such meter.

It shall also include any seal or sealing arrangement and other measures provided by the
Licensee for sealing, reliability, and for preventing theft/unauthorized use of electricity;

(52) “Occupier” means the owner, tenant, or person in occupation of the premises where energy is
used or proposed to be used,;

(53) “Overhead line” means any electric supply-line, which is placed above ground and in the open
air but excluding live rails of traction system;

(54) “Outstanding Dues” means all electricity dues pending on said premises (i.e., amount billed
but not paid by the consumer) at the time of disconnection plus late payment surcharge subject
to Section 56 (2) of the Act;

(55) “Phased contract demand” means contract demand agreed to be availed in a phased manner;

(56) “Point of supply” means the point at the incoming terminals of switchgear/cut-outs installed
by the consumer;

(57) “Power factor” means, the average monthly power factor and shall be the ratio expressed as a
percentage of the total kilowatt hours to the total kilovolt ampere hours supplied during the
month; the ratio being rounded off to two decimal figures;

(58) “Prosumer” means a person who consumes electricity from the grid and can also inject
electricity into the grid for distribution licensee, using the same point of supply;

(59) "Remote Areas means the far-flung areas of the UT of J&K and UT of Ladakh;
(60) “Rural areas” means all areas other than urban areas;

(61) “Sanctioned Load” means the load in kW, kVA, or HP, which the Licensee has agreed to
supply from time to time subject to the governing terms and conditions in the absence of an
Agreement between the Distribution Licensee and the consumer;

(62) "Service Line" means any electric supply line through which electricity is, or is intended to be,
supplied:
a. to a single consumer either from a distributing main or immediately from the

Distribution Licensee’s premises; or

b. from a distributing main to a group of consumers on the same premises or on contiguous
premises supplied from the same point of the distributing main;

(63) “Supplier” means any entity authorized to supply electricity to the consumer under the provisions
of the Act;

(64) “Tariff Order” in respect of a Licensee means the most recent order in force issued by the
Commission for that Licensee indicating the rates to be charged by the Licensee from various
categories of consumers forthe supply of electrical energy and services;

(65) “Temporary connection” means an electricity connection required by a person for meeting his
temporary needs such as-

0] for construction of residential, commercial, and industrial complexes including pumps
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for dewatering;
(i) for illumination during festivals and family functions
(i) for threshers or other such machinery excluding agriculture pump sets;
(iv) for touring cinemas, theatres, circuses, fairs, exhibitions, melas, or congregations.
(V) Nomads who move from one region of UT to another region in different seasons.
(vi) Temporary tents erected at tourist places during tourist seasons.

(66) “Temporary Supply” shall mean the supply available to any person requiring power supply
for a purpose temporary in nature for a period up to three months not extending to more than 12
months after completion of formalities; Priority will be given to Permanent Connection if it is in
the queue over Temporary Supply.

(67) “Tariff Schedule” means the latest schedule of charges for the supply of electricity and
services issued by the Licensee as per the provisions of the Tariff order for that Licensee;

(68) “Theft” shall mean theft of electricity as defined in Section 135 of the Act;

(69) "Transmission Licensee” means a person who has been granted a licence under Section 14 of
the Act authorizing him to establish or operate transmission lines;

(70) “Transmission System” means the system consisting of EHV electric lines being operated at
EHV (excluding generator interconnection facilities) owned and/or operated by the
Transmission Licensee for the purposes of transmission of electricity from one power station to
a sub-station or to another power station or between sub-stations or to or from any external
interconnection equipment up to the interconnection with the distribution system and includes
the plant and apparatus and meters owned or used by the Transmission Licensee in connection
with the transmission of electricity, but shall not include any part of any Licensee’s distribution
system;

(71) "Unauthorized use of electricity” has the meaning as assigned to it under section 126 of the Act.

(72) “Urban Areas” means the areas covered by all Municipal Corporations and other

Municipalities including the areas falling under the various other Town Development
Authorities, Cantonment Authorities, and industrial estates or townships.;

(73) “User” means any person having an electrical interface with, or using the distribution system of
the Distribution Licensee to whom this Supply Code, 2023 is applicable.

Explanation: Any Distribution Licensee, Transmission Licensee, and generating Units
connected to the distribution system and the person availing open access to transmission or
distribution system are also included in this term.

Chapter 3: Supply Code Review Panel

3.1  The Commission shall constitute an Electricity Supply Code Review Panel to review this Supply Code,
2023 on a periodic basis. The Review Panel shall consist of a such number of members from the UT of
Jammu & Kashmir and the UT of Ladakh, as the Commission may consider necessary.

The Review Panel shall consist of the following: -
1. Secretary of the Commission;

2.  One member from each of the Distribution Licensees of the UT of Jammu & Kashmir and the UT of
Ladakh;

One member to represent State Transmission Utility (STU);

4. Three representatives of Industrial consumers to be nominated by the Commission. They shall be
from a duly registered organizations or Associations of Industries / Chambers of Commerce. Of
these, two representatives shall be from HT / EHT consumers and one from LT industrial
consumers;

5. Two representatives, to be nominated by the Commission. They shall be from registered consumer
organizations / bodies to represent domestic and commercial categories of consumers;

6. Three representatives from the Consumer Grievance Redressal Forum (CGRF) on a rotational basis
as nominated by the Commission from time to time; each of the CGRF representatives shall
represent the urban area, and rural area and remote areas respectively;

7.  Ombudsman of the Joint Electricity Regulatory Commission (JERC) for Jammu & Kashmir and
Ladakh shall be a permanent member of the Review Panel;
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3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

4.1

8. One member, to be nominated by the Commission, shall be from registered bodies representing the
interest of agricultural consumers;

9. The Commission may further add any other member(s) or experts to the Review Panel from any
sector / profession as it may deem necessary.

The Secretary of the Joint Electricity Regulatory Commission (JERC) for Jammu & Kashmir and
Ladakh shall be the Chairperson of the Review Panel.

The Member-Secretary of the Review Panel shall be an Officer of the Commission to be appointed by
the Chairperson of the Panel.

All members of the Review Panel shall be appointed for a period of three years unless they cease to hold
their office. The new member in replacement shall be from the same category and for the unexpired
period of the term.

The existing members of the Review Panel shall continue to be members of the Review Panel till the
expiry of their term or till the new members are appointed, whichever is later.

The Review Panel shall meet at least once in every twelve (12) months. The Member-Secretary of
Review panel shall convene meetings with the approval of the Chairperson in consultation with the
Commission. The Chairperson shall send meeting notice along with the agenda to all the members ten
days in advance.

The Chairperson, Member-Secretary, and all members shall be part-time members of the Review Panel.
They shall draw their salaries, allowances and perquisites from their respective parent organizations.

It will be incumbent upon the members of the CGRF attending the meetings of the Review panel to
consult with CGRF’s of other utilities and raise their issues in the meetings.

The Member-Secretary of the Review Panel shall send the proceedings of the meetings to all the
members and to the Commission within 15 days from the date of the meetings.

Any Licensee, generating company, consumer, industry or any interested parties or business
organization may send their suggestions in writing for revision of this Supply Code to the Member-
Secretary of the Review Panel. All these representations or suggestions shall be recorded and discussed
in the meetings. The Member-Secretary shall maintain the entire correspondence relating to the Review
Panel.

The Commission may amend the Supply Code, suo-moto, or on the recommendations of the Review
Panel committee. However, before any amendment is issued, procedure, as specified in chapter Il of the
Joint Electricity Regulatory Commission for UT of J&K and UT of Ladakh (Conduct of Business)
Regulations 2022 framed by the Commission shall be followed.

A notice of the gist of amendments made in the Supply Code, 2023 shall be published by the Licensees
in at least two newspapers having wide circulation in the areas/ regions of supply stating that copies of
the amended Electricity Supply Code are available for purchase in the offices as mentioned at 3.13
below.

Copies of this Supply Code, as duly amended from time to time, shall be kept at areas offices, regional
offices, circle offices, division and sub-division offices of the Licensees, and such other offices as may
be specified by the Commission. The Licensees shall also post a copy of this Supply Code, 2023 on
their respective websites.

Chapter 4: System of Supply and classification of Consumers System of Supply:

The Licensee shall supply power within the frequency band specified in the Central Electricity
Regulatory Commission (Indian Electricity Grid Code) Regulations, 2010 including amendments
thereof, if any, and applicable Grid Code including amendments thereof if any.At the point of
commencement of supply, except with the written consent of the consumer or with the previous sanction
of the Commission, a supplier shall not permit the voltage to vary from the declared voltage more than
the limit specified by Central Electricity Authority from time to time.

Classification of Supply:

4.2

4.3

The classification of supply depends upon the network in the UT of Jammu & Kashmir and the UT of
Ladakh and has been customized based on the prevailing voltage levels in the Union Territories.

The supply shall generally be given at the following voltages on the basis ofthe contracted load for the
Union Territories as per the tables given below:;
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Category System of Supply

Low Tension

All installations (other than irrigation pumping and agricultural services) with | Single phase at 220 V/ 230 V
a contracted load up to and including 5 kW

Irrigation pumping and agricultural services and all installationswith a
contracted load exceeding 5 kW and up to and including 100 kVA of | 3 ppase 4 wire at 440 V
contracted load '

High Tension

Contracted load exceeding 100 kVA and up to and including 1000 kVA 6.6 kV/11kV/22kV/33kV

Not with-standing above, the consumer (hospital only) may opt for supply at higher voltage even though
the contracted load is less than the specified limit, if the consumer so desires:

Provided that such supply shall be provided only in case it is found technically feasible:

Provided further that the cost of such supply at higher voltage shall be borne by the consumer seeking such
supply.
The Licensee may, depending upon the technical constraints of the distribution system, offer supply at a

higher voltage than that specified above, however, the differential cost for supplying at higher voltage
shall be borne by the Consumer.

Supply to existing consumers at a voltage lower than the limit specified above, shall continue and in
case their load requirement increases, the above-specified limit will be applicable and the consumer has
to opt for supply at a higher voltage.

Further, the Licensee-wise specific details regarding the voltage of supply at various Contract Loads
shall be as per the Conditions of Supply, and the provisions of the Supply Code, in this regard shall be
read in conjunction with the Conditions of Supply.

4.4  The Voltage Rebate for availing the supply at a higher voltage level than the voltage level prescribed in
this Supply- Code, shall be as specified by the Commission in the Tariff Orders.

4.5  Load for energy-intensive consumers such as arc/induction furnaces, rolling mills, re-rolling mills, and
mini steel plants shall be released only through an independent feeder wherever feasible and all
necessary charges shall be paid by the consumer. Supply may be given through an independent feeder in
other cases at the request of the consumer if the consumer is willing to bear all applicable charges.

4.6  The Licensee may, depending upon the technical conditions of the distribution system, give supply at a
voltage and phase other than the classification of supply in Regulation 4.3 of this Supply Code, subject
to the Commission’s approval.

Classification of Consumers/Prosumers

4.7  The Commission may classify and reclassify consumers/prosumers into various tariff categories
including sub-categories and slabs from time to time. No additional category including sub-category or
slab other than those approved by the Commission shall be created by the Licensee.

Charges for Supply

4.8  The Charges for the supply of electricity shall be as per the tariff schedule approved by the Commission
from time to time. The charges may include:

(1)  Charges for the supply of energy (fixed charges, energy charges, etc.) as determined for the
Licensee by the Commission in the latest tariff order for the Licensee;

(2)  Wheeling charges and/or cross-subsidy surcharge and additional surcharge, if any, as determined
by theCommission;

(3) Rental, if any, towards meters and other electric plant and equipment of the Licensee, as
approved by the Commission;

(4)  Miscellaneous charges such as penal charges for exceeding contract demand, late payment
surcharge, and any other charges applicable as approved by the Commission from time to time.

In addition to the Charges, as approved by the Commission, Licensee can charge the statutory levies
such as electricity duty, taxes, or any other taxes/duties payable by the consumer as per the law of the
relevant Government of the UTs;
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4.9

In addition to the Charges as approved by the Commission, Security Deposit shall be deposited by the
consumer with the Distribution Licensee as per Regulation 5.147 of this Supply Code.

The Licensee shall publish the tariff schedule on its website immediately after the Commission has
approved it. The Licensee shall also make available copies of the tariff schedule to consumers at a
reasonable price.

Supply through Independent feeders

4.10

411

412

413

4.14

4.15

4.16

417

Due to extensive urbanization, it has become difficult to lay distribution/transmission lines, especially in
urban areas, because of right of way problem. Henceforth, before allowing supply to an applicant
through the independent feeder, technical feasibility including the right of way to lay the line, space for
placing/erecting the controlling breaker in the control room/switchyard, and creation of additional line
bay shall be examined. The same shall be allowed only in cases where it is technically feasible to lay an
independent feeder.

The Licensee shall not be held responsible for the delay in giving supply if the same is on account of
problems relating to statutory clearances, right of way, acquisition of land, or the delay in the
consumer’s obligation to obtain approval of the Chief Electrical Inspector for High Tension
installations, over which the Licensee has no reasonable control.

The charges of controlling equipment including Circuit Breaker, Bay (if to be erected), CTs & PTs,
Isolators, Line and Earth switch, Meter required at the feeding sub-station, Electric Line up to the
consumer end, and the meter at consumer end shall be borne by the applicant.

Such consumer, who on his own, requests for supply of electricity through an independent feeder, will
be billed as per the meter reading taken jointly by the consumer and the Licensee, of the meter installed
as per the CEA (Installation and Operation of Meters) Regulations,2006. The Licensee will inform the
consumer through phone/ SMS to be present for the joint reading of the meter. In case the consumer
fails to be present, it will be treated as deemed to be present for the meter reading. However, in case the
Automatic Meter Reading (AMR) meters are installed formeter- reading, the billing shall be done as per
the meter reading by the Licensee and joint meter reading will not be applicable.

If more than one applicant/consumer(s) are required to be fed from the existing independent feeder due
to right of way or other similar problems, the utility shall connect such consumer(s) to an existing
independent feeder and subject to the concurrence of the original consumer who has paid for the
independent feeder and technical feasibility conducted by the licensee. In such cases, metering
arrangements at the consumer end would be mandatory.

The billing of such consumers shall be done as per Regulation 4.13on the basis of the meter reading, in
proportion of the consumption recorded by the meters installed as per CEA (Installation and Operation
of Meters) Regulations 2006. The metering arrangement at both ends (sub-station as well as the
consumer end) would be of the same specifications and accuracy class conforming to CEA Metering
Regulations.

Independent feeder shall be considered independent as long as the number of consumers connected on
an independent feeder are five or less subject to technical limitations.

Where more than five consumers are connected on an independent feeder, that feeder shall be
consideredasgeneral feeder and the billing to the consumers shall be done based on the consumption
recorded by the meters installed for the respective consumer.

The additional consumer required to be connected on the such general feeder, shall deposit the service
connection charges as approved by the Commission from time to time.

As long as the status of the feeder remains independent, the meters installed at the sub-station and at the
consumer end shall be read by the Licensee on the same day in the shortest possible time in the presence
of the consumer’s representative. The apportionment of the feeder losses among the consumers on the
independent feeder shall be done in the proportion of their consumption as per the meters installed at
their end irrespective of the distance of the consumer on the feeder. The consumer shall thus, be billed
as per Regulation 4.13.

In case due to exigencies/unforeseen reasons, any other consumer(s) of the different categories are to be
connected to the independent feeder for some period to maintain the continuity of supply, the same will
be connected only with the permission of the appropriate authority of the Licensee. If such consumers
are required to be connected on an independent feeder for more than 7 days, the permission of the
Director or appropriate authority concerned shall be required and during such period the independent
feeder will be deemed to be a general feeder.
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4.18

4.19

4.20

421

4.22

4.23

4.24

The consumer(s) of the independent feeder shall be informed prior to the connection/disconnection of
consumer(s) of other category on the independent feeder and the reading of the meters installed at the
consumer end and the sub-station meter shall be taken simultaneously in a shortest possible time in the
presence of the consumer(s) or their representative. No apportionment of losses shall be carried out
during this period and the billing for this period shall be done as per the consumption recorded by the
meters installed at the consumer(s) end. For connecting second or subsequent consumer on an independent
feeder, the consent of the original consumer(s) shall be required:

Provided that, with the proposed addition of load of the subsequent consumer(s), if the total load on the
independent feeder exceeds its rated capacity, such consumer(s) shall not be connected until the
capacity of the feeder is augmented.

When additional consumer(s) are connected on an independent feeder, the original cost of the common
portion of the independent feeder shall be shared by the new consumer(s) and the credit of the same will
be given to the original consumer in the manner agreed between new consumer(s) and original
consumer.

In case an independent feeder has been laid on common poles/structures or otherwise and any case of
misuse for abstraction of power or unauthorized use of the independent feeder for connecting any other
load by the line staff is noted, the same shall be dealt under Section 142 of the Electricity Act for action
against the defaulting employee/person not withstanding any actions that may be taken against such
employee/person under Section 138 of the Electricity Act by the appropriate authority:

Provided that in case the connivance of the consumer is proved, the issue will be dealt under Section
135 of the Electricity Act for dishonestly using electricity for the purpose other than for which the usage
of electricity was authorized.

Supply to 33 kV and above rating substations would be given preferably through independent radial
lines, i.e., no tapping of 33 kV and above rating lines would be allowed.

The estimated cost involved for extension of distribution system or laying an independent feeder shall be
calculated as per the Schedule of Rates approved by the Commission.

After deposit of requisite charges by the applicant, the Licensee shall take necessary steps for extension
of distribution system for supply of electricity within the time limits as specified in this Supply Code.

All equipment except the meter (if supplied by the applicant), notwith-standingthat whole or a portion
thereofhas been paid by the consumer, upon energization, shall become the property of the Licensee and
the Licensee shall maintain the same without claiming any operation and maintenance expenses,
including  replacement of defective/damaged  material/equipment  from the  consumer.
Warranty/Guarantee of such equipment shall also standtransferred to the Licensee. The Distribution
Licensee shall have the right to use it for the supply of electricity to any other person by tapping or
otherwise except if such supply is detrimental to the supply to the consumer already connected
therewith and subject to the provision under Regulation 4.14.

The Licensee shall maintain a record of expenditure incurred on extension of distribution system
consumer-wise in case of consumers requiring supply on 11 kV and above voltage. After execution of
work, the amount found excess, if any, shall be refunded to the applicant by adjustment in future bills.
The Licensee shall be entitled to demand the amount found short, if any, by giving a notice and the
applicant shall pay the same within 30 days from the date of dispatch of the notice. The applicant shall
pay interest @ 12% p.a. from the date of dispatch of notice, on the amount found short, if the applicant
fails to pay the same within the notice period and the applicant shall be liable for disconnection in case
of default:

Provided that the Licensee shall complete the finalization of accounts and present the detailed statement
of expenditure to the consumer and refund the excess amount if any within a period of one month from
the date of release of supply failing which the Licensee shall pay interest to the applicant @ 12% per
annum from the date ofcompletion of work, on the excess amount.

Special Provisions in case the applicant opts for execution of extension of distribution system on his own
and in case of single point of supply

4.25

In case the applicant opts to carry out the work on his own, the applicant shall get the same carried out
through a Licensed Electrical Contractor.

The work relating to electrification of Urban Estates/Group Housing Societies/Employer’s Colonies will
be executed by the concerned department /colonizer/society/employer after the Licensee approves the
electrification plan and the estimates for such plans and the applicant shall pay supervision charges to
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the Licensee at the rate of 15% of the estimated labor cost of such works. The Goods and Services Tax
(GST) on the Supervision Charges, if any, shall be recovered from the consumer. At the time of
energization of the system, the Licensee shall ensure that the system has been laid as per the approved
electrification plan. The applicant applying for connection in such area shall not pay service connection
charges to the Licensee as long as his load is within the parameters of the sanctioned plan:

Provided that if at the time of energization of the system, it is noted that the concerned
department/colonizer/society has not executed the complete electrification work as per the
electrification plan approved by the Licensee, the colonizer/developer shall be required to furnish the
Bank Guarantee equivalent tol.5times of the estimated cost of the balance work to be executed as per
the approved plan. The Licensee shall not release single point connection or individual connections to
the residents of such areas without taking requisiteBankGuarantee.

Adequacy of Power Factor & Installation of Shunt Capacitors

4.26

4.27

4.28

4.29
4.30

4.31

4.32

4.33

Consumers having a contracted demand of 20 kW and above shall have to install a PF correction
device such as Shunt Capacitor. The consumer shall ensure such devices if not already installed shall
be installed as per the following timeline from the date of notification of this Supply Code, 2023:

a) Contract demand of 50 kW and above except domestic consumers: PF correction device to be
installed within a period of six months (06) months.

b) Contract demand of 20 kW to 50 kW and domestic consumers with contract demand above
25 kW: PF correction device to be installed within a period of twelve (12) months.

All LT consumers as specified in Regulation 4.26 above obtaining 3 phase supply have to maintain
Power Factor (lagging) of not less than 0.85 in respect of their installation. All HT/EHT consumers
should maintain a Power Factor (lagging) of 0.95 and above. The meters installed by the Licensee shall
have Power Factor measuring feature and actual Power Factor shall also be indicated in the bills of the
consumers.

If Power Factor is not maintained at 0.85 (lagging) by LT consumers except domestic consumers up to
25 kW and0.95 (lagging) by HT/EHT consumers, a penalty shall be imposed as specified by the
Commission in the Tariff Order. If Power Factor reduces below 0.80 (lagging) in case of LT consumers
except domestic consumers up to 25 kW and 0.90 (lagging) in case of HT/EHT consumers, then 60
days’ notice will be served by the Licensee for rectification of the Power Factor. Even after 60 days’
notice period, if the Power Factor is not improved, theLicensee can serve disconnection notice
mentioning that if the Power Factor is not improved within 30 days, the Licensee may disconnect the

supply.
The Power Factor Penalty and Incentive shall be specified by the Commission in the Tariff Orders.

The Power Factor Penalty/Incentive as well as notice for improvement of Power Factor and
disconnection of supplyon account of not maintaining the minimum prescribed Power Factor shall only
be applicable based on actual Power Factor measured by the Licensee and indicated in the bill of the
consumer.

The Distribution Licensee shall not commence power supply to any applicant requiring power load
exceeding the limits as specified in Regulation 4.26 unless the consumer installation is provided with a
suitable and adequate Power Factor corrective equipment.

The consumer shall procure his own shunt capacitor of any make from the list of manufacturers
empaneled by the Distribution Licensee (according to IS Standards) of adequate rating at his cost. The
consumer shall install it after providing manufacturer’s test certificate to the Distribution Licensee. The
consumer may also alternatively request the Distribution Licensee to install the shunt capacitor for his
installation subject to necessary payment and the Distribution Licensee shall install shunt capacitor of
adequate rating if available with it. The Distribution Licensee shall provide, upon request from
consumers, guidance for suitable rating of the shunt capacitors and name of the suppliers empaneled by
the Distribution Licensee.

The shunt capacitor installed by the Distribution Licensee at the cost of the Applicant / Consumer shall
be the property of the Applicant / Consumer by whom it shall be maintained. In case the capacitor
installed is damaged or found missing, it shall be replaced by the consumer at his cost or the Distribution
Licensee may replace it at the cost of the consumer if the capacitors of the adequate ratings are available
with the Licensee.
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Chapter 5: Procedure for release of new connections and modifications as per existing Connection

5.1

5.2

5.3

5.4

5.5

5.6

5.7

Licensee’s obligation to supply

The Licensee shall, on an application by the owner or occupier of any premises located in his area of
supply, give supply of electricity to such premises within the time specified in this Supply Code
Regulations 2023, provided that:

(1)  The supply of power is technically feasible. Where it is found to be not feasible, the
Licensee shall endeavor to improve the feasibility at the earliest and release connection as
per this Supply Code Regulations 2023.

(2)  The applicant has observed the procedure specified in this Supply Code Regulations 2023;
and

(3)  The applicant agrees to bear the cost of supply and services as specified in this Supply Code
Regulations 2023.

The system of supply and voltage shall depend on the category of the consumer and the load as per
details given in Regulations 4.1 and 4.3, subject to Regulation 4.6 of this Supply Code Regulations
2023.

The Licensee shall examine the technical feasibility of the connection applied for from their distribution
mains and conduct the inspection within 5 working days of the receipt of application.

In case the connection is not found technically feasible, the Licensee shall intimate to the applicant in
writing within 10 (ten) days of receipt of application giving reason for the same and estimated time that
it will take to provide the connection, which shall not exceed the timelines specified under Supply Code
Regulations 2023:

Provided that no connection up to 2 kW from the existing network can be delayed only on
technical grounds for domestic and commercial consumers and for such connections, feasibility report
will not be required. However, for load exceeding 2 kW Licensee shall provide connection after
augmentation (if required) of the existing network as specified in Supply Code Regulations 2023.

If the connection is delayed beyond the timeline specified in this Supply Code Regulations 2023, the
applicant can lodge complaint at the centralized call center/complaint center at the zonal/district offices
of the Licensee or through telephone or on website of the Licensee or through post. The contact details
of these centers shall be printed on the electricity bill, displayed at the bill collection centers and
uploaded on the Licensee’s website. The Licensee shall create Call center / complaint center within a
period of 6 months from the date of notification of these Regulations, in case not already created.

The Licensee shall create necessary online infrastructure within a period of one (1) year in order to
make it easy for consumers to apply online. Once the online infrastructure is created by the Licensee,
the Licensee shall display the monthly updated status of application for new connections on its website.

Nothing contained under Chapter 4 above shall be taken as requiring a Distribution Licensee to supply
electricity to any premises if it is prevented from doing so by heavy Snowfall, cyclone, floods, storm
and other natural calamities beyond its control.

Licensee’s obligation to extend the distribution system and consumer’s share in the cost

5.8

5.9

5.10

5.11

The Licensee shall have obligation for ensuring that its distribution system is upgraded, extended
and strengthened to meet the demand for electricity in its area of supply. Wherever the existing
transformation capacity at sub-station end is loaded up to 70% of its capacity, the Licensee shall
prepare a scheme for augmentation of such transformation capacity after factoring in (N-1)
contingency. The Licensee shall display the monthly updated status of transformation capacity for
each sub-stations on its website.

The Licensee shall meet the cost for strengthening/upgradation of the distribution system to meet the
demand of the existing consumers as well as future growth in demand through its annual revenues or
funds arranged by the Licensee and this cost shall be allowed to be recovered from the consumers
through tariff by the Commission subject to prudence check.

In all cases of new connections, the consumer shall bear the Service Connection Charges, that is the
cost-of- service connection from the Distribution Mains to the point of supply, as approved by the
Commission from time to time.

For uniformity and simplification in calculating the actual cost of extension, the Licensee shall
prepare a ready reckoner and get the same approved by the Commission to show the per-unit
material cost of LT line, HT line, substation of different capacities, etc., within 6 months from the
date of notification of these Regulations. The Licensee shall update the ready reckoner every year,
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5.12

5.13

5.14

5.15

5.16

5.17

under intimation to the Commission.

In case the connected / contracted load of any new connection as submitted in applicable forms is
100 kVA or more, a separate transformer of adequate capacity shall be installed at consumer’s cost.
The space/ room required for housing the transformer, substation, switch gears, meters and panels
shall be provided by the consumer, free of cost, which is easily accessible to the Licensee:

Provided that for any new connection with connected /contracted load lower than100 kVA also,
Licensee may install a separate transformer if requested by the consumer, at consumer’s cost.

The service connection / extension of distribution mains, notwithstanding that it has been paid for by
the consumer shall be the property of the Licensee. The Licensee shall maintain it at its cost and
shall also have the right to use the same service connection / extension for supply of energy to any
other person but such extension or service connection should not adversely affect the supply to the
consumer who paid for the extension of the distribution supply network and shall be subject to the
concurrence of original consumer as per Regulation 4.14.

When the Licensee completes the work of extension of distribution mains and is ready to give
supply, the Licensee shall serve a notice on the consumer to take power supply within one month in
case of LT and three months in case of HT or EHT. If the consumer fails to avail supply within the
notice period, the agreement shall come into force from the day following the end of the notice
period, and thereafter the consumer shall be liable to pay fixed charges and all other charges as
applicable, as per the agreement.

The applicant shall have an option to get the work of drawing of service line from Licensee’s
distribution mains up to his premises as per the estimates and layout approved by the Licensee
through an appropriate class of licensed electrical contractor, and the work of extension of EHT and
HT line, distribution or HT substation and LT line through an appropriate class of licensed electrical
contractor, as per the estimates and layout approved by the Licensee. In such case, the consumer
himself shall procure the materials from the list of empaneled manufacturers issued by the Licensee.
The Licensee will publish on its website the list of empaneled manufacturers within 3 months from
the date of notification of these Regulations. The Licensee may ask for documentary evidence to
verify the quality of materials used.

In case the consumer is getting the work done by itself, Licensee can charge Supervision Charges
only on the labour component of the work excluding of service connection charges at the rate of
15%. No service connection charges shall be paid if the Consumer has provided service
cable/Distribution mains. The Goods and Services Tax (GST) on the Supervision Charges, if any
shall be recovered from the consumer.

The consumer shall get the work done within the timeframe provided under this Supply Code
Regulations 2023 and if consumer needs more time, the consumer shall represent to the Licensee
with reasonable ground for extension of time and the Licensee shall communicate his approval of the
same to the Consumer.

Conditions for Grant of Connection

5.18

5.19

The Licensee shall prominently display on its website and wherever feasible, in its offices, the
updated status of applications for new connections in that area/circle, detailed procedure for grant of
new connection, and thecomplete list of documents required to be furnished along with such
applications. Normally no document, which has not been so listed, will be required for processing
application forms for new connection. Security amount and cost of service line to be deposited by
applicant in accordance with Annexure- XVIII to this Supply Code Regulations 2023 shall also be
prominently displayed.

Connection to any applicant residing in unauthorized colonies/areas or disputed property shall not be
granted where a restraining/prohibition order has been issued by any Indian court and/or a
restraining/prohibition order has been issued by any competent authority.

Purchase of existing property

5.20

Where the applicant has purchased an existing property whose electricity connection has been
disconnected, it shall be the applicant’s duty to verify that the previous owner has paid all dues to
the Licensee and obtained a “no-dues certificate” from him. In case where “no- dues certificate” has
not been obtained by the previous owner before change in ownership of property, the new owner
may approach the Licensee for such a certificate. The Licensee shall acknowledge receipt of such
request and shall either intimateinwriting the dues outstanding on the premises, if any, or issue a “no-
dues certificate” within 1 month from date of receipt of such application.
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5.21 In case the Licensee does not intimate the outstanding dues or issue a “no dues certificate” within
this time, new connection to the premises shall not be denied on grounds of outstanding dues of the
previous consumer. In such an event, the Licensee shall have to recover the dues if any, from
previous consumer as per provisions of law.

Sub-divided property

5.22 Where a property has been legitimately sub-divided, outstanding dues for consumption of energy on
such undivided property, if any, shall be divided on pro- rata basis based on area of such sub-divided
property. A new connection to any portion of such sub-divided premises shall be given only after the
share of outstanding dues attributed to such legitimately sub- divided premises is duly paid by the
applicant. A Licensee shall not refuse connection to an applicant only on the ground that dues on the
other portion(s) of such premises have not been paid, nor shall the Licensee demand record of last
paid bills of other portion(s) from such applicants.

Reconstruction of existing property

5.23 In case of demolition and reconstruction of the entire premises or building, the existing consumer
installation shall be surrendered, meter and service line shall be removed and the agreement shall be
terminated. The security deposit of the consumer shall be duly returned by the Licensee. A new
connection shall be taken for the reconstructed building after clearing all dues on the old premises.
Temporary power supply from existing connection shall not be allowed for construction purpose in
such cases. For availing temporary supply, the applicant shall apply afresh as per the provisions of
this Supply Code Regulations 2023.

Procedure for providing New Electricity Service Connection

5.24 The distribution licensee shall prominently display on its website and on the notice board in all its
offices, thefollowing; namely: -

a) Detailed procedure for grant of new connection, temporary connection, shifting of meter
or, service line, change of consumer category, enhancement of load, reduction of load or
change in name, transfer of ownership and shifting of premises etc;

b) Address and telephone numbers of offices where filled-up application forms can be
submitted,;

c) Address of website for online submission of application form;
d) Complete list of copies of the documents required to be attached with the application;
e) all applicable charges to be deposited by the applicant.

Application Form

5.25 The applicant shall apply for release of new connection in the following format as given in the
Annexure to this Supply Code:
1. Application form for release of new connection (Low Tension) — Annexure- |
2. Application form for release of new connection (High Tension/Extra High Tension)-
Annexure -1
3. Format for declaration/undertaking to be signed at the time of receiving electricity supply —
Annexure-I111
5.26 Application forms shall be available at the local office of the Licensee free of cost. The Licensee

shall also put up all application forms on its website for free download. Legible photocopies of a
blank form may be made by the applicant, which shall be accepted by the Licensee. Any assistance
or information required in filling up the form shall be provided to applicants at the local office of the
Licensee.

5.27 The Licensee shall also provide new avenues for applying for new connection or modification in
existing connection through website, mobile application, call centres, etc., which minimize the
applicant’s interface with the utility during the process.

5.28 Application forms for new connection must be accompanied with a photograph of the applicant,
identity proof of the applicant, proof of applicant’s ownership or occupancy over the premises for
which new connection is being sought, proof of applicant’s current address, and in specific cases,
certain other documents as detailed in Regulation 5.29- 5.35 of this Supply Code.

5.29 Non-Refundable Registration-cum-processing fees of Rs.20,000/- for HT and Rs.1,00,000/- for EHT
shall be levied while applying for new connection. These charges shall be adjusted by the Licensee
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5.30

5.31

5.32

5.33

5.34

5.35

while issuing the demand note.

Any of the following documents shall be considered as acceptable proof of
identity: If the applicant is an individual:

Electoral Identity Card

Passport

Driving Licence

Photo Identity card issued by Government agency
PAN Card

Photo Certificate from village Pradhan or any village level Government functionary like
Patwari/ Lekhpal/ village level worker/ village chowkidar/ Primary school teacher/ in-charge
of primary health centre, etc.

7. Aadhaar Card.

Any of the following documents shall be considered as acceptable proof of ownership or occupancy
of premises:

1. Copy of the registered sale deed or lease deed or rent agreement and in the case of
agricultural connections, a copy of khasra / khatauni / khatanakal;

o a k~c w bk

2. Registered General Power of Attorney;

3. Municipal/Panchayat tax receipt or Demand notice or any other related document;

4. Letter of allotment;

5. Copy of the house registration certificate issued by the Panchayat/ownership certificate
issued byRevenue Authorities;

6. Any other ownership related document issued by local Government Authority.

7 An applicant who is not an owner but an occupier of the premises shall, along with any one

of the documents listed at (1) to (6) above, also furnish a No Objection Certificate from owner of
the premises:

Provided that where an applicant, who is lawful occupier of the premises, is a tenant or a
leaseholder and is unable to produce the No Objection Certificate from owner for obtaining a
connection, a separate Indemnity Bond shall be executed in favour of the Distribution
Licensee in the form prescribed by the Distribution Licensee.

8. For bonafide consumers residing in JJ clusters or in other areas with no specific municipal
address, the Licensee may accept either ration card or electoral identity card mandatorily
having the same address as a proof of occupancy of the premises only for the purpose of
releasing electricity connection and not for any other purpose:

Provided further that the electricity bill shall be only for electricity supply to the premises
occupied by the consumer and shall not be treated as having rights or title over the premises.

All communications shall be sent at the address where the connection has been released. However,
till release of connection, communication may be sent at the address provided by the applicant for
this purpose.

In case of a partnership firm - The applicant shall furnish the partnership deed and an authorization
in the name of the applicant for signing the requisition form and agreement.

In case of Public and/or Private Limited Company - The applicant shall furnish the Certificate of
Incorporation, Memorandum and Articles of Association and Board Resolution for authorization in
the name of the applicant for signing the requisition form and agreement.

Other documents applicable only for select consumer categories:

1. Industrial consumers: Valid Industrial Licensee, if applicable, along with approval of the use
of land for non-agricultural purposes (Not required for industrial consumers in notified
Industrial Areas).

Agricultural consumers: No Objection Certificate from competent government authority;

3. Non-Domestic Khokhas and Temporary Structure: No Objection Certificate for khokha or
temporary structure from the Nagar Nigam / Nagar Palika / Nagar Panchayat / Gram Sabha /
Gram Panchayat / Land Development Authority / Land Owning Agency.

4, Where new industrial connection or addition to the load of existing connection needs



[9TT H—=Te 4] T T TSI © TETLTI0 93

clearance from pollution or environmental angle, the applicant shall submit “no objection
certificate” from the competent authority to the Distribution Licensee.

Processing Application Forms

5.36

5.37

5.38

5.39

5.40

5.41

5.42

5.43

For all hard copies of the application forms submitted by the applicant pertaining to release of
supply of new connections, the Licensee shall verify the application form along with enclosed
documents and if foundDeficient, shall issue a written note on the spot regarding shortcomings in the
application form. If the application form is complete, the Licensee shall acknowledge its receipt and
provide the applicant with a registration number within 24 hours of receipt of application. In case the
application is submitted online through web portal or mobile app, the Licensee shall issue a written
note regarding shortcomings in the application within 3 working days from the date of submission of
application. If the online application is found to be complete in all respects, the acknowledgement
with the registration number shall be generated on submission of application.

The Licensee shall maintain a permanent record of all application forms received in an Application
Register/Database. Each application form shall be allotted a unique registration number (for
identification) serially in the order in which it was received. Separate registers/databases for
different category of consumers may be maintained. The Licensee shall keep the registers/databases
updated with stage-wise status of disposal of each application form. The above information should
also be maintained and uploaded on the Licensee website where applicant can check the status of
application.

The Licensee shall deal with application forms in each tariff category on the broad principle of “first
come, first served” basis as per serial priority in the Application Register/Database. The Licensee
shall maintain a waiting list of applicants seeking new connections, area-wise information about new
connections released, and updated status of the waiting list shall be displayed on the Licensee’s
website or the Notice Board at the local office of the Licensee, to be updated weekly.

An application form, complete in all respects and attached with all relevant documents in the
prescribed format of the application form shall be deemed to be received on the date of generation of
acknowledgement with registration number.

An application shall be deemed to be received on the date of receipt of all applicable charges
including the security deposit in accordance with Annexure-XVII1 of this Supply Code after receipt
of the application form.

The Licensee shall, at the time of receipt of application form, specify a date for inspection of
applicant’s premises in mutual consultation with the applicant, under written acknowledgment. The
date of inspection must be scheduled within 3 working days in urban areas and 5 working days in
rural areas from the date of receipt of application form. If the applicant wishes, the inspection can be
scheduled on a non-working day for the Licensee (i.e., Sunday, gazetted holidays, etc.) on payment
of inspection fee of Rs. 500.

If inspection is required to be carried out, the Licensee shall inspect and test the applicant’s
consumer installation as required of him under Regulation 31 of the Central Electricity Authority
(Measures relating to Safety and Electric Supply) Regulations, 2010 and as amended from time to
time, in the presence of the applicant or his Licensed Electrical Contractor or his authorized
representative. The Licensee shall maintain a record of test results in the format given in Annexure -
IX as required of him under Regulation 31 of the Central Electricity Authority (Measures relating to
Safety and Electric Supply) Regulations, 2010 and as amended from time to time.

During the inspection, the Licensee shall:

1. Fix the point of supply and the place where the meter and the MCB, etc., shall be installed in
consultation with the consumer:

Provided that the service line shall be laid at an accessible location and the meter shall be
fixed at location in conformity with Central Electricity Authority (Installation and Operation
of Meters) Regulations, 2006, in such a manner that it is protected from elements like rain,
etc., and is easily accessible without getting the premises unlocked or opened for this
purpose;

In no case, the Distribution Licensee shall fix its apparatus, meter or any of its property in a place,
which requires entry by its employee into private premises.

2. Record the correct full address of the premises, if not provided in the application form, and
note down landmarks near the property and the pole number from where service connection
is proposed to be given; and
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3. Verify all other particulars mentioned in the application form, as required,;

If on inspection, the Licensee finds any defect (e.g., consumer’s installation not completed,
bare ends of conductor/joints not properly covered with insulating tape, wiring of such nature
that it is dangerous to life/property, etc.) the Licensee shall intimate the defects to the
applicant on the spot under proper receipt in the format given at Annexure —IX.

The applicant shall get all defects removed within 30 working days from receipt of intimation of
defects as specified in Regulation 5.43 of this Supply Code and inform the Licensee in writing under
acknowledgement. In case the applicant fails to remove such defects or fails to inform the Licensee
about removal of defects, the application form shall stand lapsed and the applicant will have to apply
afresh. The Licensee may grant additional time to the applicant for completion of works, in case the
applicant submits a written request for the same within 10 working days from receipt of intimation

On receipt of information from the applicant about removal of defects, the Licensee shall stipulate a
date for re-inspection of applicant’s premises in mutual consultation with the applicant, under
written acknowledgment. The date of re-inspection must be scheduled within 3 working days in
urban areas and 5 working days in rural areas from the date of receipt of such information.

If on re-inspection, the defects pointed out earlier are found to persist, the Licensee shall again
record the same in the format given in Annexure -1X to this Supply Code and hand over a copy of
the same to the applicant or his authorized representative available on site. The application form
shall then stand lapsed and the applicant shall be informed accordingly in writing under

Provided that if the applicant feels aggrieved by the Licensee’s action or omission, the applicant
may file a representation to the concerned Consumer Grievance Redressal Forum (CGRF) for

5.44
of defects.
5.45
5.46
acknowledgement:
redressal of grievance:
5.47

If on inspection, there are no defects found, or on re-inspection the defects noticed earlier are found
to have been removed, the Licensee shall sanction the load determined in accordance with
Annexure -VIII to this Supply Code or the load applied for, whichever is higher, and issue a
demand note in writing, under acknowledgment, within the timeline specified below:

Table 2: Timeline for is sue of demand note:

Particulars No. of working days from receipt of application

Urban Areas Rural Areas Remote Areas

Extension of distribution mains
not required

Within 7 working days

Within10 working days

Within 10 working
days

Extension of distribution mains / system required

1. In case of LT service connections

Within 7 working days

Within10 working days

Withinl5 working days

2. In case of HT service connections

Within15 working days

Within 20 working

Within 30 working

days days
3. In case of EHT service Within 30 working Within 45 working Within 50 working
connections days days days

Provided that the time taken by applicant in rectifying the defects/deficiencies found at the applicant’s
premises shall not be included in the timeline specified above:

Provided further that wherever the Transmission Licensee’s involvement is required in the process
for time and cost estimation, the time taken by the Transmission Licensee shall not be included in
the timeline specified above.

5.48

The demand note shall contain the following details:

(1)  Details of the works (including service line) to be undertaken for providing electricity supply;
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5.49

5.50

5.51
5.52

5.53

(2)  Charges for the abovementioned works to be paid by the applicant in accordance with the
schedule of charges specified by the Licensee as approved by the Commission:

Provided that if the applicant wishes to carry out the works himself, the same shall be
permitted under supervision by the Licensee’s official. Adhering to the estimate and layout
approved by the Licensee, the applicant can get the work of drawing of service line from the
Licensee’s distribution mains up to his premises through a ‘C’ or higher- class Licensed
Electrical Contractor (LEC), and the work of extension of HT/EHT line, Distribution or HT
substation and LT line only through an ‘A’ class LEC. In such case the consumer shall
procure the materials. The Licensee will issue a list of empaneled manufacturers for
procuring material to be used by the consumer. The consumers can purchase materials of any
make from the list of empaneled manufacturers. The Licensee may ask for documentary
evidence to verify the quality of materials used:

Provided further that if the applicant is getting the work done by himself, Licensee can
charge Supervision Charges on the labor component of the work at the rate of 15%. The
Goods and Services Tax (GST) on the Supervision Charges, if any, shall be recovered from
the applicant:

Provided also that if the applicant chooses to get the extension work done on his own, the
applicant shall get the work done within the timeframe specified in Regulation 5.53 of this
Supply Code failing which the Licensee may, on giving 15 days’ notice, treat the application
form for supply as cancelled.

(3)  Amount of security deposit as specified in Annexure -XV 111 to this Supply Code.

The applicant shall make the payment within 15 days of receipt of demand note, failing which the
application form shall stand lapsed and the applicant shall be informed accordingly in writing under
acknowledgement. The Licensee’s obligation to energize the connection shall arise only after receipt
of full payment. The Licensee may grant additional time to the applicant for payment of charges in
case the applicant submits a written request for the same, within the 15-day payment period.

The demand note shall be prepared as per the provisions of this Supply Code and on the basis of
charges specified by the Licensee with the prior approval of the Commission from time to time. The
Licensee shall submit a proposal to the Commission along with the Tariff Petition for approval of
various charges to be charged by the Licensee in demand notes. The demand note, once made for an
applicant, shall be valid for two months. After the expiry of period of two months, the application
shall be deemed to have cancelled. Revival fee (one time only) for cancelled application shall be
twice the demand notice extension fee as prescribed and will be done by load sanctioning authority
for another two months only.

Any excess/deficient payment made by the consumer shall be adjusted in the subsequent two bills.

If as per this Supply Code provision of supply requires installation of a distribution transformer
within the applicant’s premises, the applicant shall make available to the Licensee a suitable room or
portion of land within his premises for the period of supply for installation of the distribution
transformer.

The overall timeline for releasing new electricity connection, from the date of receipt of application,
shall be as under:

Table 3: Timeline for releasing new electricity connection (energization):

Activity Urban area: Rural area: Remote Areas

New connection/additional load where

supply can be provided from 7 30 days 40 days
existing network days

Enhancement work or a) LT-30 days a) LT-45 days a) LT-55 days

enhancement of transformer
capacity is required. b) HT-90 days b) HT-90 days b) HT-120 days

c) EHT-180 days |c) EHT-180 days |c) EHT-210 days

Erection of substation to
extend supply

On case-to-case basis as per approval of the Commission
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5.54

5.55

5.56

5.57

5.58

Provided that the Licensee may approach the Commission for extension of time specified above, in
specific cases where extension of Distribution mains requires more time, along with details. In such
cases, the Licensee shall inform the consumer about the likely time of completion of works.

Where extension of supply requires erection and commissioning of new substation, the Licensee
shall submit to the Commission within 15 days of site inspection, a proposal for erection of such
substation along with the time required for erection and commissioning of the same, and get the
Commission’s approval. The Licensee shall commence electricity supply to the applicant within the
time period approved by the Commission;

Provided that where such substation is covered in the investment plan approved by the
Commission, the Licensee shall not be required to take any further approval from the Commission
and shall complete erection of such substation within the time period specified in such investment
plan:

Provided further that in cases where the substation is meant to extend supply to an individual
consumer, the Licensee shall commence erection of the substation only after receipt of necessary
payment against demand note from the applicant.

The Licensee shall not be held responsible for delay, if any, in extending supply if the same is on
account of problems relating to right of way, acquisition of land, or delay in consumer’s obligation
over which Licensee has no reasonable control.

In case the applicant had opted to get the extension work done himself, the applicant shall follow the
procedure of self-certification or testing as per the provisions of the Central Electricity Authority
(Measures relating to Safety and Electric Supply) Regulations, 2010 as amended from time to time:

Provided that if the electric installation exceeds 11 kV, it will require to be inspected by the
Electrical Inspector before commencement of supply.

The Distribution Licensee shall develop an application tracking mechanism based on the unique
registration number which can be tracked through web-based application or mobile app or through
SMS or by any other mode to monitor the status of processing of the application like receipt of
application, site inspection, issuance of demand note, external connection, meter installation and
electricity flow.

If a distribution licensee fails to supply electricity within the period specified in Table 3 above, it
shall be liable to a penalty of Rs.500 (Rupees five hundred only) for each day of default.

Procedure for Supply to Multi-Consumer Complex

5.59

5.60

In case of multi-consumer complexes, such as Group Housing, Showrooms (Shop Cum Offices
SCOs), etc., the new connection sought shall preferably be provided at single point with single meter
on LT if load is up to 100 kVA and on HT if load exceeds 100 kVA. A new connection will not be
granted until the entire electrical infrastructure is completed. The Licensee shall ensure energization
of new connection only after physically verifying the entire internal electrical infrastructure and
fulfilment of Regulation 5.36. However, this shall not restrict the individual owner or occupier of
any premises for applying for individual connection and the Licensee shall sanction such individual
connections. The choice of having single LT/HT connection or individual connections, once
exercised before release of connection, cannot be revoked due to operational problem.

In case the connected/contracted load of any connection as decided by the Licensee is projected to
be more than 100 kV A, a separate transformer of adequate capacity shall be installed at consumer’s
cost. The space/room required for housing the transformer, substation, switch gears, meters and
panels shall be provided by the consumer, free of cost, which is easily accessible to the Licensee.

For any new connection with connected /contracted load lower that 100 kVA also, License may
install a separate transformer if requested by the consumers, at consumers cost.

In case the consumers in multi-consumer complex have availed individual connections, separate
connection shall be provided for consumption of energy for common services such as lifts, pumps
for pumping water, etc., and such consumption of such connection shall be billed at highest slab of
respective tariff category.

For all the connections exceeding 11 kV for multi-storied building of more than fifteen metre in
height, the connection shall be released after obtaining the certificate from Electrical Inspector in
accordance with the provisions of Central Electricity Authority (Measures relating to Safety and
Electric Supply) Regulations, 2010 as amended from time to time.

For such Multi Consumer complexes, the builder / developer / society/ Owners Association. shall be
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5.61

5.62

5.63

5.64

5.65

liable to pay service connection charges, i.e., cost of service connection from the existing network of
the Distribution/Transmission Licensee to the point of supply, as approved by the Commission from
time to time.

Note: The developer/builder/society/ Owners Association includes any agency whether Government,
local body or private that constructs the Multi-Consumer Complex.

Location for installation of meter should be decided in consultation with the consumer in
accordance with the procedures detailed in Chapter-6 of this Supply Code.

Connections for common facilities like lift, water pumps, etc., shall be given in the name of the
builder/ developer / society/ Owners Association.

In case the original approved plan is for a multi-consumer complex, but the builder/developer /
society/ Consumer desires to avail connection for a portion of it, the connection shall be provided
treating it as multi-consumer complex.

If a building comes under the category of multi-consumer complex and if a separate distribution
transformer of sufficient capacity is necessary for giving supply to such building which was not
provided earlier, it will be provided at the cost of the builder/developer/society consumer.
Alternatively, the builder / developer / society/ consumer shall bear the additional cost to augment
the capacity of the existing 11/0.4 kV substation, if found necessary by the Licensee.

On receipt of requisition from the builder/developer/society consumer for supply of electricity to
multi- consumer complexes, the Licensee shall extend the supply as per this Supply Code.

Procedure for Supply for Agriculture/lrrigation Pump sets

5.66

5.67

5.68

5.69

The procedure laid down in Clauses 5.24 to 5.58 as applicable, shall be followed for giving supply to
agriculture /irrigation pump sets where extension of distribution mains and/or augmentation of
distribution transformer is not required.

Supply for agriculture/irrigation pump set, at one point, may also be given to a registered co-operative
society or to a group of farmers recognized by the Licensee.

If, on inspection of the premises, it is found that extension of distribution mains or augmentation of
distribution transformer capacity or providing of additional distribution transformer, etc., are required,
necessary estimate as per the cost- data shall be prepared and got approved by competent authority. The
Distribution Licensee shall be responsible to develop, construct, augment and maintain the entire
infrastructure required for distribution system, including 33/11 kV, at its own cost. The work of
electrification of pump set(s), will be taken up and completed within the period as laid down in this
Supply Code after the amount as intimated is deposited by the consumer(s). New connection shall be
given on the broad principle of first-comefirst serve basis. Within 7 working days of completion of
work, the Licensee shall intimate the date of testing of the installation of the consumer and inspect the
wiring in the premises of the consumer. In case the Licensee is satisfied, the connection shall be served
within 3 working days of the inspection.

An agricultural consumer, if so desires, may shift the location of his connection within his premises,
with the approval of the Licensee, after payment of charges, if any.

Procedure for supply to Public Street Lightings

5.70

5.71

5.72

5.73

5.74

Requisition for power supply to new or additional public street lights shall be submitted to the local
office of the Licensee by the Municipal Corporation or Municipality or Municipal Board or Gram
Panchayat or Local Body or the Government Department or any other organization responsible for
maintaining public street lights (in context of public street lights herein after called ‘local body’).

The requisition for public lights shall be accompanied by resolution of the local body and the sketch
indicating the number of poles, existing or new, where streetlights are required.

The fittings, brackets or any special fittings shall be in accordance with the relevant BIS specifications or

itsequivalent, and shall maintain required clearances as per prevailing rules and regulations. The local
body shall bear the full cost of arranging of power supply to public streetlights including complete
fittings and brackets. In case, any special fittings are to be provided, the local body shall arrange for it.

The Licensee shall intimate the cost of extension in writing within 20 days from the date of application.
The work shall be taken up only after deposit of the amount and execution of agreement by the local
body.

A suitable double compartment weather proof metal box to house the energy meter and streetlight
switch/MCB/ timers shall be provided by the Licensee.
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5.75

5.76

It shall be the responsibility of the municipal body/local body to maintain and replace streetlight fittings
and also switch on and switch off the streetlight. However, the Licensee may carry out the maintenance
of streetlight fixtures on payment basis. Such maintenance charges shall be included in the schedule of
miscellaneous charges.

All the new installation for Public Street Lightings, which shall be installed after 3 months from the date
of notification of these Regulations shall be mandatorily energy efficient type lamps.

Procedure for Providing Temporary Supply

5.77

5.78

5.79

5.80

5.81

5.82

5.83

5.84

5.85

5.86

Temporary connection shall be granted for a period of maximum Three (3) months at a time, which may
be further extended to 12 months, if required:

Provided that in case of construction of buildings (both residential and non-residential), where it would
take longer time for completion of the same or other such projects, the temporary supply connection
shall be given for a period of two years, which may be further extended, if required:

Provided further that when any part of the building / project has been effectively completed and
possession offered to a prospective occupant, then the developer/occupant of such building/portion
shall apply for a permanent connection to the Licensee within one month from the date of such
effective completion/offer of possession. The temporary connection shall be removed within three
months after the date of such effective completion / offer of possession.

For LT connections, temporary connection may be granted through prepaid meters wherever
technically feasible.

The Licensee may give temporary supply within a period of 24 hours, subject to the following
conditions:

(1) If it is technically feasible;
(2)  On payment of an additional fee as fixed by the Licensee and approved by the Commission.

The applicant shall apply for temporary supply in the format prescribed in Annexure I or Il (as
applicable) to this Supply Code along with the documents prescribed in Regulations 5.25 to 5.35 of
this Supply Code as well as a No-Objection Certificate (NOC) from the local authority if the supply
is required at a place owned by the local authority along with an advance amount as approved by the
Commission as a part of Miscellaneous Charges. This advance shall be adjusted against the
estimated cost of works:

Provided that in case temporary supply is required in premises/place where 100 or more persons are
likely to assemble, applicant shall comply with the provisions of Section 54 of the Act:

Provided further that in case any permit / NOC is withdrawn by the competent authority after
energization of connection, supply shall be disconnected forthwith and shall be reconnected only
after the permit/NOC is restored.

The Licensee shall process the application form as per the procedure given in Regulations 5.36 to
5.58 of this Supply Code.

During the inspection, the Licensee shall examine the technical feasibility of the connection applied
for. If the connection is not found technically feasible, the Licensee shall inform the applicant in writing
within 7 working days for LT and 15 working days for HT/EHT connections after receipt of
application form, giving reason(s) for the same. However, no connection up to 20 kW shall be
delayed on technical grounds.

If on inspection/re-inspection, the connection is found feasible, the Licensee shall sanction the load
applied for and issue a demand note in accordance with Regulation 5.48 of this Supply Code
inclusive of an estimate of advance charges for electricity, within the timeline specified in
Regulation 5.47 of this Supply Code.

The applicant or his authorized representative shall be present during testing along with the Licensed
Electrical Contractor or his authorized representative who had undertaken the installation. If the
Licensee is satisfied, the Licensee shall issue a written acknowledgment on the spot.

If the Licensee is not satisfied, the applicant shall be intimated on the spot in writing, under
acknowledgment, of the faults/shortcoming in the consumer installation. The applicant, after
rectification of the defects, shall intimate to the Licensee in writing after which the Licensee shall
again follow the procedure as laid down in Regulation 5.84 of this Supply Code.

After re-testing of the consumer installation and payment of prescribed fee (no fee shall be charged
by the Licensee for the first test but subsequent tests due to faults/shortcomings found in the initial
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5.87

test shall be charged), if the consumer installation is found satisfactory by the Licensee, the Licensee
shall issue a written acknowledgment on the spot.

After deposit of estimated cost and advance charges for temporary electricity connection by the
applicant, and satisfactory testing of the consumer installation, the temporary connection shall be
released by the date of requirement as indicated in the application form, or as per the timelines given
below, whichever is later.

Table 4: Timeline for release of temporary connection:

Activity

Urban Areas Rural Areas Remote Areas

Where supply can be provided
from existing network

5 days 10 days 15 days

network

Where supply can be provided a) LT-30 Days a) LT-45 Days a) LT-60 Days
after extension/augmentation of b) HT-90 Days b) HT-120 Days b) HT-145 Days
¢) EHT-120 Days ¢) EHT-150 Days ¢) EHT-180 Days

5.88

5.89

5.90

591

5.92

If there are outstanding dues on the premises, temporary connection shall not be given till such dues
are paid by the consumer.

After the period of temporary supply is over and supply has been disconnected, the Licensee shall
prepare the final bill on the basis of actual consumption. Consumption security, after adjusting
unpaid dues, shall be refunded by the Licensee. Material security shall also be refunded after
deducting any damage to material (meter, transformer, isolator, etc.) and dismantling charges, which
shall not be more than 10% of the material security. Refund of these securities shall be made within
15 days from the date of disconnection, failing which the Licensee shall be liable to pay interest at a
rate equivalent to the late payment surcharge as per the prevalent Tariff Order issued by the
Commission.

For extension of the period of temporary supply, the consumer shall apply to the Licensee in writing
at least 7 working days before the date of expiry of temporary supply. The Licensee may grant
extension and send to the consumer a demand notes of advance electricity charges for the period of
extension within 7 working days of receiving the written request. For extension of the period of
temporary supply for the same load, no fresh feasibility report will be required.

The applicant may get the date of availing temporary supply extended to a date not later than 90
days from the date of original sanction, by applying to the Licensee at least 4 days before the
originally sanctioned date of commencement of supply in Urban Areas, and at least 8 days in
advance in Rural Areas. If a person, after applying for connection, withdraws his application or
refuses to take supply, Application processing charges, if any, shall be forfeited.

The grant of temporary connection does not create a right in favour of the applicant for claiming a
permanent connection, which shall be governed by provisions of the Act and this Supply Code.

Procedure for Modificationin Existing Connections

Application Form

5.93

5.94

The applicant shall apply for modification in existing connection in the following format as given in
the Annexure to this Supply Code:

(1)  Application format for change in name of registered customer due to change
ownership/occupancy -AnnexurelV

(2)  Application format for transfer of ownership to legal heir - Annexure V

(3)  Application format for Conversion of Services / Change of Consumer Category / Shifting
Premises- Annexure VI

(4)  Application format for load enhancement/reduction - Annexure V11

Application forms in English and Hindi shall be made available at the local office of the Licensee
free of cost. The Licensee shall also put up all application forms on its website for free download.

in

of
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5.95

5.96

Legible photocopies of a blank form may be made by the consumer and shall be accepted by the
Licensee. The Licensee shall clearly display on its website the address and telephone numbers of
offices where filled-up application form can be submitted. The Licensee shall also display in each
office the address and telephone numbers of offices in the respective area of supply where filled-up
application form pertaining to that particular area can be submitted. Any assistance or information
required in filling up the form shall be provided to applicants at the local office of the Licensee.

The Licensee shall facilitate or provide such avenues for applying for new connection or
modification in existing connection through website, call centers, etc., which minimize the
applicant’s interface with the utilityduring the process.

All application forms for change in existing connection must be accompanied with an identity proof
of the applicant in accordance with Regulation 5.30 of this Supply Code, if the connection is
registered in the name of the applicant; or a No-Objection Certificate (NOC) from the person (other
than an applicant for name change by legal heir & purchaser of property) in whose name the
connection is registered, if the connection is not registered in the name of the applicant.

ProcessingApplicationForms

5.97

5.98

5.99

5.100

5.101

The Licensee shall verify the application form along with enclosed documents and if found
deficient, shall issue a written note on the spot regarding shortcomings in the application form. If the
application form is complete, the Licensee shall acknowledge its receipt on the spot.

The Licensee shall maintain a permanent record of all application forms received in an Application
Register/Database. Each application form shall be allotted a permanent application number (for
identification) serially in the order in which it was received. The Licensee shall keep the
registers/databases updated with stage-wise status of disposal of each application form. The
Licensee shall deal with application forms on the broad principle of “first come, first served” basis
as per serial priority in the Application Register/Database.

An application form shall be deemed to be received on the date of receipt of consumer’s requisition
of supply in the prescribed format of the application form, complete in all respects and attached with
all relevant documents.

An application shall be deemed to be received on the date of receipt of all applicable charges
including the security deposit in accordance with Annexure XVIII of this Supply Code, after
receipt of the application form.

The Licensee shall process application forms for change in existing connections as detailed below.

Transfer of Connection

5.102

5.103

5.104

The consumer shall not without prior consent in writing of the Distribution Licensee assign, transfer
or part with the benefit of the Agreement executed with the Distribution Licensee nor shall part with
or create any partial or separate interest thereunder in any manner.

A connection may be transferred in the name of another person upon death of the consumer or in case
of transfer of the ownership or occupancy of the premises, upon filing an application form in the prescribed
format given in either Annexure IV or V (as applicable) for change of name by the new owner or
occupier:

Provided that such change of name shall not entitle the applicant to require shifting of the connection
from the present location.

The Licensee shall deal with applications relating to change of consumer’s name due to change in
ownership/occupancy of property in accordance with the procedure detailed below.

(1)  The applicant shall apply for change of consumer’s name in the format prescribed in Annexure
IV to this Supply Code, 2023, along with a copy of the latest bill duly paid. The request for
transfer of connection shall not be accepted unless all dues recoverable against the concerned
connection are settled. The application form shall be accepted on showing proof of
ownership/occupancy of property.

(2)  The security deposit in the name of preceding consumer shall stand transferred in the name of
the applicant and no additional security deposit shall be taken if consumer continues with same
load.

Provided further that in cases, if the property is being transferred in the name of multiple owners,
the connection will be transferred in the name of first owner:

Provided in case if connection is requested to be transferred in name of second co-owner, then
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5.105

®3)

the same shall be accepted on receipt of NOC from other co-owners:

Provided also that if other co-owner, up to two, of the property want to add their name for
electricityconnection, they shall apply jointly for name change.

Change of consumer’s name shall be effected within two billing cycles after acceptance of
application form.

The Licensee shall deal with applications relating to transfer of consumer’s name to legal heir in
accordance with the procedure detailed below:

ey

)

@)

(4)

The applicant shall apply for change of consumer’s name in the format prescribed in Annexure
V to this Supply Code, with a copy of the latest bill duly paid. The application form shall be
accepted on showing the Registered Will/deed, Succession/Legal heir Certificate, Mutation in
municipal/land records or any other proof of legal heirship. The Licensee shall process the
application form in accordance with Regulations 5.93 to 5.101 of this Supply Code.

Provided further that in cases, if the property has been transferred in the name of multiple
owners, the connection will be transferred in the name of first owner:

Provided also that if other co-owner, up to two, of the property want to add their name for
electricity connection, they shall apply jointly for name change

Security deposit lying with the Licensee in the name of original consumer shall be transferred
to its legal heir to whom the connection is to be transferred and no additional security deposit
shall be taken if consumer continues with same load.

Provided further that in cases, if the property has been transferred in the name of multiple
owners, the connection will be transferred in the name of first owner:

Provided also that if other co-owner, up to two, of the property want to add their name for
electricity connection, they shall apply jointly for name change.

The change of consumer’s name shall be affected within two billing cycles after acceptance of
application.

Any charge for electricity or any sum other than charge for electricity as due and payable to
Licensee, which remains unpaid by a deceased consumer or the erstwhile owner/occupier of any
land/premises as the case may be, shall be a charge on the premise transmitted to the legal
representative/ successors-in- law or transferred to the new owner of the premise as the case may
be, and same shall be recoverable by the Licensee as due from such legal representative or
successor-in- law or new owner/occupier of the premises as the case may be.

Conversion of Services

5.106

The applicant shall apply for conversion of the nature of his existing connection in the format given
in Annexure VI to this Supply Code. The Licensee shall process the application form in accordance

with Regulations 5.93 to 5.101 of this Supply Code. For site inspection and issuance and payment of

demand note for the estimated cost of works, both the Licensee and applicant shall follow the
procedure and timelines as laid down in Regulations 5.36 to 5.58 of this Supply Code. After
payment of requisite charges by the applicant, the Licensee shall give effect to applications for
conversion of existing services

from Low Tension to High Tension or vice-versa, and from single-phase to three-phase or vice-versa,
within the following time limits:

Table 5: Timeline for conversion of services:

Urban Areas Rural Areas Remote Areas

Conversion from
LT single phase to
LT 3-phase or
vice- versa

Within 30 working days Within 40 working days Within 50 working days

Conversion
from LT toHT
or vice- versa

Within 90 working days Within 120 working Within 145 working
days days
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Conversion from
HT to EHT or Within 120 working Within 150 working Within 180 working
VICe versa days days days

5.107

Provided that if for conversion of services from HT to LT requires replacement of existing equipment,
then the consumer shall pay the necessary charges as per this code and the difference between the
security depositrequired for the reduced load and that already deposited shall be adjusted in the Bills
within next 3 billing cycles.

The Licensee shall, within the specified period, seek the Commission’s approval for extension of
time limit whenever the above schedule cannot be met.

Shifting of Meter / Existing Connection

5.108

5.109

5.110

The applicant shall apply for shifting the service connection in existing premises or for deviation of
existing lines in the format prescribed in Annexure VI to this Supply Code. The Licensee shall
process the application form in accordance with Regulations 5.93 to 5.101 of this Supply Code. For
site inspection and issuance and payment of demand note for the estimated cost of works, both the
Licensee and applicant shall follow the procedure and timelines as laid down in Regulations 5.36 to
5.58 of this Supply Code.

The following time schedule shall be observed for giving theestimated amount by theLicensee and
completing the works:

(1)  Shifting of meter/service line/LT/HT lines/Transformer: within 30 days for giving the
estimated amount to the consumer for shifting and within 30 days of the consumer depositing
the amount;

Any excess/deficient payment made by the consumer shall be adjusted in the subsequent two bills.

Reclassification of Consumer Category

5.111

5.112

5.113

5.114

If it is found that a consumer has been wrongly classified in a particular category, or the purpose of
supply as mentioned in Agreement has changed to other Tariff Category, or the consumption of
power has exceeded the limit of that category as per the Commission’s Order, the Licensee may
consider reclassifying the consumer under appropriate category. The consumer shall be informed of
the proposed reclassification through a notice and duly given a 30-day notice period to file
objections, if any. The Licensee, after due consideration of the consumer’s reply, if any, may alter
the classification within 10 days from the date of receipt of reply. In case of any dispute, the
consumer may approach the Consumer Grievance Redressal Forum.

If a consumer wishes to change his consumer category, the consumer shall submit an application
form to the Licensee in the format given in Annexure V1 to this Supply Code. The Licensee shall
process the application form in accordance with Regulations 5.93 to 5.101 of this Supply Code. For
site inspection and issuance and payment of demand note for the estimated cost of works, both the
Licensee and applicant shall follow the procedure and timelines as laid down in Regulations 5.36 to
5.58 of this Supply Code. The Licensee shall also note down the meter reading at the time of
inspection. If on inspection, the consumer’s request for reclassification is found valid, the Licensee
shall change the category within 10 days of receipt of the application.

If the Licensee does not find the request for reclassification valid, it shall inform the applicant in
writing, giving reason(s) for the same, within 10 days from date of inspection.

For the period in which the consumer’s application for reclassification is pending, the consumer
shall not be liable for any action on grounds of unauthorized use of electricity.

Load Enhancement

5.115

5.116

Applicants shall apply for load enhancement to the Licensee in the format prescribed in Annexure
VII to this Supply Code. The Licensee shall process the application form in accordance with
Regulations 5.93 to 5.101 of this Supply Code. For site inspection, issuance and payment of demand
note for the estimated cost of works, both the Licensee and applicant shall follow the procedure and
timelines as laid down in Regulations 5.36 t05.58 of this Supply Code. Consumer can retrieve the
self-declaration Forms from the website of the Licensee or collect the same from the office of
Licensee, if the consumer has to increase/decrease load at any time.

If on inspection, there are no defects found, or on re-inspection, the defects noticed earlier are found
to have been removed, the Licensee shall sanction the additional load applied for, and issue a
demand note in writing under acknowledgment, within the timeline specified below:
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Table 6: Timeline for raising Demand Note for Additional Load

S. No. | Item Time Limit (within)
1 Aggregate Loads up to 100 kVA 10 days of receipt of
Application
2 Aggregate Loads above 100 kVA and up to 4000 kVA 15 days of receipt of
Application
3 Aggregate Loads above 4000 kVA 30 days of receipt of
Application
Provided that the time taken by applicant in removing the defects/deficiencies found at the
applicant’s premises shall not be included in the timeline specified above. The timeline shall not
include the time taken by the Licensee to augment the infrastructure subject to ceiling limit as
specified in Regulation 5.53 of this Supply Code.
5.117 The Licensee’s written intimation sent along with the demand note to the consumer shall cover
the following:
(1)  Whether the additional power can be supplied at existing voltage or at a higher voltage;
(2)  Addition or alterations, if any, required to be made to the system and the cost to be borne by
the consumer;
(3) Amount of additional security deposit, cost of additional infrastructure and the system
strengthening charges or capacity building charges, if any, to be deposited; and
(4)  Change in classification of the consumer and applicability of tariff, if required.

5.118 The application form for enhancement of load shall not be accepted if the consumer is in arrears of
payment of the Licensee’s dues. However, the application form may be accepted if such payment of
arrears has been stayed by a Court of law, or the Commission or an authority appointed by the
Commission.

5.119 If supply of enhanced load is feasible, the consumer shall:

(1) Pay additional security deposit, cost of addition or alteration required to be made to the
system, if any, and system strengthening charges/capacity building charges, if any, within 15
working days of receipt of the demand note, and;

(2)  Execute a Supplementary Agreement.

5.120 Supply of enhanced load shall be provided in adherence to the timeline specified in Regulation 5.53
of this Supply Code.

5.121 If the consumer feels aggrieved by the Licensee’s action or omission, the consumer may file his
representation to the concerned Consumer Grievance Redressal Forum (CGRF) for redressal of his
grievance.

5.122 If the application is not decided by the Licensee within the period mentioned in Table 6 above, the
applicant may, by a written notice to the Licensee, draw its attention to the matter and yet if no
decision is communicated to him within a further period of 15 days, the permission for enhancement
of contract demand shall be deemed to have been granted.

5.123 The enhancement of load shall be effective from the date on which the enhanced load is released by

the Licensee or deemed permission is granted.

Load Reduction

5.124

5.125

The Application for load reduction shall be accepted only after six months from original
energization for LT connections, after 1 (one) year for HT consumers and 2 (two) year from original
energization for EHT connections.

The applicant shall apply for load reduction to the Licensee in the format prescribed in Annexure
V1 to this Supply Code, along with the following documents:

(1)  Details of alteration/modification/removal of electrical installation with work completion
certificateand test report from a Licensed Electrical Contractor where alteration of installation
is involved;

(2)  Any other reason(s) for reduction of contract demand.
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5.126

5.127

5.128

5.129

5.130

5.131

The Licensee shall process the application form in accordance with Regulations 5.93 to 5.101 of this
Supply Code. For site inspection, both the Licensee and applicant shall follow the procedure and
timelines as laid down in Regulations 5.36 to 5.58 of this Supply Code.

The Licensee shall consider the grounds for load reduction stated in the application, verify the same
during inspection and decide the application within a period of 10 working days from inspection. If
the consumer feels aggrieved by the Licensee’s action or omission, the consumer may file his
representation to the concerned Consumer Grievance Redressal Forum (CGRF).

The Licensee shall issue a demand note to the consumer in writing, under acknowledgment, in
accordance with the timeline specified in Regulation 5.47, and thereafter, both the Licensee and
applicant shall follow the procedure and timelines as laid down in Regulations 5.48 to 5.58 of this
Supply Code.

If the application is not decided by the Licensee within the above-mentioned period of 10 days from
inspection, the applicant may, by a written notice to the Licensee, draw its attention to the matter. If
no decision is communicated to the consumer within a further period of 15 days, permission for
reduction of contract demand shall be deemed to have been granted.

Any difference in security deposit arising out of load reduction shall be adjusted in the subsequent
two bills of the consumer.

The reduction of load shall be effective from the first day of the month following the month in
which the sanction is communicated or deemed permission is granted.

Annual Review of Contract Demand

5.132

5.133

5.134

5.135

In case of HT and EHT connections, if the maximum demand was recorded to be in excess of
contract demand by 5% or more for at least four times during the last financial year, the Licensee
shall issue a 30-day notice to the consumer for submitting an application form for enhancement of
load. If there is no response from the consumer by the end of the notice period, the Licensee shall
start the procedure for enhancing the consumer’s contract demand to the average of four recordings
of maximum demand shown by the consumer’s Maximum Demand Indicators (MDI) meter in the
last financial year. In case of LT connections, similar review shall be carried out for connections
equipped with an MDI meter.

Energy meters with MDI facility are to be installed by all the Distribution Licensees for all new HT
and EHT connections. In case, the Maximum Demand Indicator of the meter at the consumer’s
installation is found to be faulty or not recording at all (unless tampered), the Demand Charges shall
be calculated based on maximum demand during corresponding months’/billing cycle of previous
year, when the meter was functional and recording correctly. In case the recorded maximum demand
of corresponding month/billing cycle of past year is also not available, the maximum demand needs to
be computed by applying the Load Factor as per Annexure XVI11 of the Supply Code.

The Licensee and applicant shall follow the procedure and timelines with respect to acceptance of
application form, site inspection and issuance of demand note for the estimated cost of works in
accordance with Regulations 5.36 to 5.58 of this Supply Code. Enhanced supply shall be released in
accordance with Regulation5.53 of this Supply Code.

If the consumer feels aggrieved by the Licensee’s action or omission, the consumer may file his
representation to the concerned Consumer Grievance Redressal Forum (CGRF) for redressal of his
grievance.

Execution of Agreement

5.136

5.137

The Licensee may require the applicant to execute an Agreement for obtaining new connection, for
change of name, and for enhancement or reduction of sanctioned load before commencement of

supply.
The Agreement form shall be supplied by the Licensee along with application form and shall also be
available on the Licensee’s website for download.

The Agreement shall include the following:
(1)  Name and address of the consumer/applicant;

(2)  Address of the premises for which electricity supply has been requisitioned and for which the
agreement is being executed,;

(3)  Sanctioned load/ contract demand;
(4)  Purpose of usage of electricity;
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5.138

5.139

5.140

(5)  Declaration by the applicant/consumer:
(@)  To abide by provisions of Act and this Supply Code;
(b)  To pay for the supply of electricity based on the prevailing tariff rates;

(c)  To pay for all other charges payable in accordance with this Supply Code and the
Schedule of Miscellaneous Charges of the Licensee approved by the Commission
from time to time;

(d)  To deposit such security money as the Licensee may be entitled to recover from him
under the Act and this Supply Code;

If there is no separate written Agreement between the Distribution Licensee and the consumer, after
the supply of electricity has commenced, the consumer shall be deemed to be bound by the terms and
conditions of the Supply Code. The consumer shall not refuse to tender an Agreement if so required
by the Distribution Licensee within thirty days of the commencement of the supply. Upon failure of
the consumer to sign the Agreement, it shall be open to the Distribution Licensee after giving due
notice and opportunity of representation to disconnect the supply to such Premises. However, the
Distribution Licensee shall restore the supply immediately upon execution of the Agreement by such
consumer.

If any Consumer terminates his Agreement within six months from original energization for LT
connections, after one year for HT consumers and 2 years for EHT connections of the
commencement of new or additional supply (or where no formal Agreement is tendered, if the
supply is not utilized for the above period, which would have been applicable if an Agreement has
been tendered), the consumer shall be liable to pay the Fixed/Minimum charges for each month short
of the said period.

A copy of the Agreement executed shall be given to the consumer/applicant.

General Conditions of Supply for determination of Connected Load

5.141

The method of determination of connected load shall be as per Annexure V111 to this Supply Code.

Point of Supply

5.142

5.143

5.144

5.145

5.146

Supply shall be given at a single point in the premises of the consumer. The point of supply shall be
determined by the Licensee such that meters and other equipment are always accessible to the
Licensee for inspection without infringing upon the consumer’s privacy. All HT and EHT
consumers shall provide independent entry to the meter or metering cubicle. However, in special
cases, the Licensee may agree to give supply at more than one point in the consumer’s installation
on account of the separate physical layout and wiring of the installation and the requirements of the
consumer.

At the point of commencement of supply, the consumer shall provide a main switch/circuit breaker.
In addition, HT and EHT consumers shall also provide suitable protective devices as per the
provisions of Central Electricity Authority (Measures relating to Safety and Electric Supply)
Regulations, 2010 as amended from time to time. The system of protection shall have to be approved
by the Licensee before the commencement of supply. Meters, MCBs/CBs and associated equipment
shall be installed by the Licensee at the point(s) of supply.

HT and EHT consumers shall install step-down transformers with a vector group with delta winding
on the high voltage side and star winding on the low voltage side, with the neutral terminal brought
out and solidly earthed as per Central Electricity Authority (Measures relating to Safety and Electric
Supply) Regulations, 2010 and as amended from time to time.

The meter, meter boards, service mains, MCB/CB, load limiters, etc., must on no account be
handled or removed by anyone who is not an authorized employee/representative of the Licensee.
Seals, which are fixedon the meters’/metering equipment, load limiters and the Licensee’s apparatus,
must on no account be tampered with, damaged or broken. It is the consumer’s responsibility to keep
in safe custody, the Licensee’s equipment and seals on the meters’/metering equipment within the
consumer’s premises.

In the event of any damage caused to the Licensee’s equipment within the consumer’s premises by
reason of any act, neglect or default of the consumer or his employees, the cost thereof as claimed
by the Licensee shall be payable by the consumer. If the consumer fails to do so after demand, it
shall be treated as a contravention of the terms and conditions of supply agreement and the
electricity.
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Security Deposit

5.147

5.148

5.149

5.150

5.151

A security deposit shall be deposited by all the consumers to cover:
(1)  The estimated amount of bill corresponding to the billing cycle period plus one month; and

(2)  Payment due to the Licensee for any electric line or electrical plant or electric meter that is to
be provided for supplying electricity to the consumer.

The estimated security deposit amount for different categories while releasing new connections shall
be calculated as per the methodology given in Annexure XVIII to this Supply Code. In case of
enhancement of load, only additional security to cover the additional consumption shall need to be
deposited, estimated as per the methodology given:

Provided that for consumers who have opted for availing phased contract demand, revision of
security deposit for the existing load shall be based on actual consumption of the previous financial
year, while security deposit for additional load released during the year shall be estimated on the
basis of the methodology given in Annexure XVI11 to this Supply Code.

Subsequently, the security deposit shall be revised annually as per the procedure defined in
Regulation 5.151 ofthis Supply Code. For deficient amount of Security Deposit, the Licensee shall
serve the notice to consumer for Additional Security Deposit to be deposited by consumer within 30
Days. In case, the consumer does not deposit additional Security Deposit within 30 days of notice by
Licensee, the additional Security Deposit shall be included in two subsequent bills of the consumer.
Any excess amount of Security Deposit shall be adjusted within two subsequent bills of the
consumer.

If the security deposit is reduced due to adjustment of outstanding dues, the same shall be adjusted
within the subsequent two bills of the consumer.

The security deposit shall be returned to consumer upon termination of Agreement within 30 days of
adjustment of all dues. In case of delay, interest equivalent to the State Bank of India Base Rate on
the 1% of April of that year shall be payable to the consumer.

The LT consumers can provide the security deposit in the form of cash (applicable for deposits up to
Rs 10,000), cheque or demand draft. The HT/EHT and industrial consumers can provide the security
deposit through cash/demand draft/banker’s cheque, Bank Guarantee as per the format specified in
Annexure XXI or by providing lien against fixed deposits. If the Security Deposit is submitted in
the form of Bank Guarantee or by providing lien against fixed deposits, no interest shall be payable
to the consumer.

Interest on Security Deposit

5.152

The Licensee shall pay interest to the consumer at the Bank Rate declared by the Reserve Bank of
India prevailing on the 1% of April for the year, payable annually on the consumer’s security deposit
with effect from date of such deposit in case of new connections energized after the date of this
notification, or in other cases, from the date of notification of this Supply Code. The interest accrued
during the year shall be adjusted in the consumer’s bill for the first billing cycle of the ensuing
financial year. If the Security Deposit is submitted in the form of Bank Guarantee or by providing
lien against fixed deposits, no interest shall be payable to the consumer.

Review of Security Deposit

5.153

5.154

At the beginning of the financial year, the Licensee shall review the consumption pattern of the
consumer for the adequacy of the security deposit from April to March of the previous year.
Consumer is required to maintain a sum equivalent to his average payment for the period of one
billing cycle plus one month, where ‘average payment’ shall be equal to the average of actual bills
paid in the last financial year:

Provided that for a consumer whose electricity connection is less than 1-year-old, the security
deposit shall notbe revised at the beginning of the financial year.

The security deposit available with the Licensee in respect of each consumer shall be shown in the
bill issued to the consumer. Refund of security to the consumer by the Licensee, as and when arises, shall
be made through maximum of two electricity bills.

Cost of Servicing New Connection/ Enhancement of Load

5.155

The consumer shall pay the cost-of-service line, etc., and other applicable charges. These charges
shall be either on the basis of the schedule of standard charges approved by the Commission.
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General Provisions Regarding Service Line and Apparatus

5.156

5.157

The consumer shall provide space of requisite dimensions and at convenient location as mutually
agreed between the consumer and the Licensee, free of charge, for erection / installation of that part
of service line that falls within his premises, transformers, switch gear, meter and all other apparatus
up to the point of commencement of supply. The whole of service line and other apparatus shall be
deemed to be the property of the Licensee and shall remain under its control.

The Licensee may use the service line and other apparatus to give supply to other consumers
provided that the supply to the consumer who has paid for these is not affected adversely. Further,
even if the supply to the consumer who has paid for the line / apparatus is disconnected for whatever
reason, the consumer shall permit the Licensee continued access to the service line and other
apparatus if they are required to give supply to other consumers, and no payment shall be due to the
consumer for such access / facility, until alternate arrangements are made. However, it is expressly
provided that the Licensee shall make all possible efforts to make alternate arrangements within 6
months. For this purpose, the Licensee may explore a mutually acceptable arrangement for
continuation of the installation at the existing place.

Resale of Energy

5.158

The consumer shall not supply any energy supplied to him by the Licensee to another person or
other premises unless the consumer holds a suitable sanction or license for distribution and sale of
energy granted by the Commission or has been exempted from obtaining the license or has been
appointed as a franchisee of the Distribution Licensee.

Access to Consumer’s Premises

5.159

The Distribution Licensee or any person duly authorized by Distribution Licensee shall have access
to consumer’s premises in accordance with the provisions of Section 163 of the Electricity Act,
2003.

Failure of Supply due to Fuse Failure

5.160

6.1

6.2

6.3

6.4

Should at any time the Licensee’s service fuse or fuses fail, complaint should be registered at the
Licensee’s local office or call center or if there are sub-stations, at the nearest substation. Only
authorized representativesof the Licensee are permitted to replace these fuses in the Licensee’s cut-
outs. Consumers are not allowed to replace these fuses and they will render themselves liable to
penalty if the Licensee’s fuse placed to protect theLicensee’s apparatus are changed.

Chapter 6: Metering

No installation shall be serviced without a meter and such meter shall be the Smart Pre-
payment/Post- paid/Static Meter or pre-payment meter. All meters and installation of meters shall
conform to requirements as laid down in the Central Electricity Authority (Installation & Operation
of Meters) Regulations, 2006 issued under Section 55 of the Act, and as amended from time to time.
Notwithstanding this, the Licensee may consider installing upgraded technology meter becoming
available in the market if it meets the requirements over and above the requirements of CEA. Any
exception to the smart meter or prepayment meter shall have to be duly approved by the
Commission. The Commission, while doing so, shall record proper justification for allowing the
deviation from installation of the smart pre-paid meter or pre-payment meter.

For LT loads, Miniature Circuit Breakers (MCBs) and for HT/ EHT loads, Moulded Case Circuit
Breakers (MCCBSs) of appropriate rating and specifications shall be installed along with the meter.

At the time of seeking a new connection the consumer shall have the option to either:

(1)  Purchase the meter, MCB/CB and associated equipment himself as per specifications issued
by the Licensee from time-to-time; or

(2)  Require that the meter, MCB/CB and associated equipment be supplied by the Licensee, on
payment of applicable charges.

The consumer shall indicate this option in the application form and Licensee shall supply him with
the meter specifications. Once the consumer has procured the meter as per the specifications, the
Licensee shall test, install and seal the meter. The Licensee shall ensure that tested and sealed meters
of approved meter manufacturers are available to consumers for purchase and information of the
places from where the consumers can purchase them is made available on its website.

The Licensee is authorized to review the status of meters already installed in the context of upgraded
technology becoming available and suitability of the site where meter is placed in the consumer’s
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6.5

6.6

6.7

6.8

6.9

premises.

If supply is provided by the Licensee to different categories of consumers in the same premises,
separate meter(s) shall be installed for measurement of energy for each such category.

The Distribution Licensee shall make out a plan for introduction and adoption of new technologies
such as pre- paid meters, smart meters, time of the day (TOD)/ frequency-based tariff (FBT) meters,
automatic remote meter reading (AMR), Automatic Metering Infrastructure (AMI) system through
appropriate communication system.

All the meters to be installed after notification of these Regulations including replacement of meters
shall be meters with MDI facility and preferable be prepaid meters. Prepaid meters installed shall be
exempted from Security Deposit while ensuring sufficient advance payment thereof.

If supply to an HT/EHT consumer is given on an independent feeder for his exclusive use, the
metering arrangement shall be installed at the sub-station of the Licensee. Further, for all new
connections availing supply through independent feeder, Stand-by meter will be installed at
consumer’s premises at consumer cost to carry out accounting in case of failure of main meter.

Temporary Connections wherever possible shall be released on pre-paid meters.

Supply and Installation of Meters and MCBs/CBs

6.10

6.11

6.12

6.13

6.14

6.15

6.16

6.17

6.18

6.19

LT, HT and EHT consumers, if they opt for procurement of meter and related apparatus, shall
provide a locked and weatherproof enclosure of a design approved by the Licensee to house the
metering equipment including CTs and PTs. In other cases, these shall be included in the estimate
and provided by the Licensee.

If the meter is supplied by the Licensee, the Licensee shall be entitled to recover the cost of meter
and associated equipment as part of the demand notice. Else, the Licensee shall charge meter rent as
approved by the Commission. In case of connections where the meter has been procured by the
consumer, no meter rent and meter cost shall be charged from the consumer.

The installation of meter shall be decided in consultation with the consumer. The consumer shall
provide suitable and adequate space for installation of the meter in such a manner that it is always
accessible to the Licensee or its representatives. In case of multi-storied buildings, all the meters
shall be fixed preferably on the ground floor/rising mains having proper air ventilation and adequate
illumination as per the standards and codes specified.

Initial installation or replacement of the meter shall be done by the Licensee’s representative in the
presence of the consumer or his authorized representative, after giving a notice of 3 days.

The Licensee shall evolve a format of Meter Particulars Sheet for recording the particulars of the
meter at the time of initial installation or replacement. The Licensee shall retain one copy and the
second copy, duly signed by the authorized representative of the Licensee, shall be given to the
consumer under proper acknowledgment. The consumer or his authorized representative shall also
sign the Meter Particulars sheet. Subsequently, details of any faults in the meter, repairs,
replacements, etc., shall be entered into the Meter Particulars Sheet by the Licensee or his authorized
representative.

Whenever a new meter is installed (for a new connection or as a replacement) it shall be sealed in
the presence of the consumer. The seal, name plates and distinguishing numbers or marks affixed on
the said equipment or apparatus shall not in any way be broken, erased or altered by the consumer.
Treatment of meter seals shall bein accordance with the Central Electricity Authority (Installation
and Operation of Meters) Regulations, 2006and all subsequent amendments.

The consumer shall be responsible for safe custody of meter(s), MCB/CB, etc., if the same are
installed within the consumer’s premises. The consumer shall promptly notify the Licensee about any
fault, accident or problem noticed with the meter.

All the unmetered connections including agricultural and streetlights must be metered by the
Licensee within a period of six (6) months from the issuance of this Supply Code.

It shall be the responsibility of the Licensee to maintain the meter and keep it in working order at all
times. The Licensee may also have a provision for such metering system where the display unit is at
the consumer premises and the metering unit is outside the premises such as on a pole, etc. In such
cases, the responsibility of safe custody of the metering unit shall lie with the Licensee.

The Licensee shall monitor the consumption pattern of the consumer and get the meter checked
wherever considered necessary to ensure that the meter is in proper working condition.
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6.20

A consumer may install a check meter of appropriate make and conforming to the technical
specifications as laid down in Central Electricity Authority (Installation and Operation of meters)
Regulations, 2006 or as amended from time to time. These check meters may be calibrated by the
Licensee upon payment of prescribed fee as specified by the Licensee with the approval of the
Commission. However, check meter readings shall not be used for billing purpose by the Licensee.
Calibrated check meter/Stand- by meter readings shall be used for billing purposes by the Licensee
only when the main meter is faulty/burnt, etc.

Reading of Meters

6.21

6.22

6.23

6.24

6.25

6.26

6.27

6.28

6.29

6.30

6.31

The meter shall be read once in every billing cycle in urban, rural and remote areas and the
consumer shall extend all facilities to the Licensee or his authorized representatives to read the
meter.

In case of smart meters, the meters shall be read remotely at least once in every month and in case of
other pre- payment meters, the meters shall be read by an authorized representative of the
distribution licensee at least once in every three months. The data regarding energy consumption
shall be made available to the consumer, through website or mobile App or SMS, etc. Consumers
having smart pre-payment meters may also be given the data access for checking their consumption
on real time basis.

Provided that for post payment meters, if the meter is inaccessible to the meter reader on two
consecutive meter reading dates, the consumer shall have the option to send the picture of the meter
indicating the meter reading and date of meter reading through registered mobile or through e-mail.
In such a case, distribution licensee may not send any notice or provisional bill to the consumer.

The meter shall be read by an authorized representative of the Licensee. The Licensee shall issue
proper photo identity cards to all meter readers and meter readers shall carry the photo identity card
during the course of meter reading.

The meter reader may use hand held instruments, meter reading instrument (MRI) or wireless
equipment for recording meter readings and for generation of bills on the spot. If bills are prepared
on the basis of MRI downloads or if meter reading is taken on the basis of remote meter-reading and
the consumer wishes to have a record of the reading taken, he shall be allowed so by the officer/
personnel taking the meter reading.

It shall be the duty of the meter reader to check the condition of LEDs (light emitting devices) on
electronic meters. In case the E/L LED indicator provided on electronic meters is found to be ‘ON’,
the meter reader shall in form the consumer that there is leakage in the premises and advise the
consumer to get the wiring checked and leakage removed. The meter reader shall also inform the
concerned officials of the Licensee about the leakage.

Status of the meter and/or its seal along with the meter reading details for last six billing cycles of
each consumer shall be made available on the Licensee’s website as well in each bill to be raised by
the Licensee.

If the meter is inaccessible on two consecutive meter reading dates as per cycles, a notice shall be
issued to consumer to keep the meter accessible for reading on the date (at least 7 days after the date
of notice) and time specified in the notice.

If meter is not made accessible even on the specified date, a notice shall be served on the consumer,
if available, or affixed near the main entrance of the premises, to inform the meter reading to
Licensee within the next 7 days. Failing this, supply shall be disconnected.

The provisions of Regulations 6.27 and 6.28 of this Supply Code, 2023 shall not apply in case of a
domestic consumer who has given an advance intimation to the Licensee of the inaccessibility of his
meter for reading due to the consumer being out of station and has also deposited an amount in
accordance with Regulation 7.26 of this Supply Code 2023.

When a domestic consumer gives prior information in writing about inaccessibility of the meter to
the Licensee due to continued absence from residence, the Licensee shall not send any
notice/provisional bill to the consumer provided that the consumer pays the fixed charges for such
period in advance. Whenever the meter is made accessible by the consumer for taking the meter
reading, the entire consumption shall be taken as if the consumption was for the period excluding the
intimated period of inaccessibility. This facility shall be available to the consumer if the dues have
been up to date.

If the consumer desires to have a special reading taken, the same shall be arranged by the Licensee
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and the charge, as approved by the Commission shall be included in the next bill of the consumer.

Periodic Testing of Meters

6.32

6.33

6.34

It shall be the Licensee’s responsibility to satisfy itself regarding the accuracy of the meter before it
is installed and the Licensee may test them for this purpose. The Licensee shall conduct periodical
inspection/testing and calibration of the meters as specified by the Central Electricity Authority
(Installation & Operation of Meters) Regulations, 2006 and as amended from time to time.

The Licensee shall conduct periodical inspection/testing of the meters as per the following schedule:
(1)  Single phase meters: Once every 5 years

(2) LT 3-phase meters: Once every 3 years

(3)  HT/EHT meters including MDI: Yearly

Wherever applicable, CT and PT shall also be tested along with meters.

Test results shall be maintained as per the format given in Annexure 1X to this Supply Code, 2023.

Testing of Accuracy of Meters

6.35

6.36

6.37

6.38

6.39

6.40

6.41

The Licensee shall have the right to test any meter and related apparatus if there is a reasonable
doubt about accuracy of the meter. The consumer shall provide the Licensee necessary assistance in
conduct of the test.

A consumer may request the Licensee to test the meter on his premises if the consumer doubts its
accuracy, by applying to the Licensee in the format given in Annexure X to this Supply Code, 2023,
along with the requisite testing fee. On receipt of such request, the Licensee shall follow the
procedure as detailed in Regulations 6.37 to 6.40 of this Supply Code, 2023.

The meter may be tested for accuracy at a third-party facility, if so desired by the consumer. The list of
third- party agencies, which are accredited by NABL (National Accreditation Board for testing and
Calibration Laboratories) shall be available on the website of the Licensee:

Provided that in case of testing on the consumer’s request, the consumer shall have to pay the testing
fee as per the cost specified by the Licensee with the approval of the Commission:

Provided further that if the meter is found to be defective / burnt due to technical reasons attributable to
the Licensee, viz., voltage fluctuation, transients, etc., the Licensee shall refund the test fee to the
consumer by adjustment in the subsequent bill.

Before testing a consumer’s meter, the Licensee shall give 7 days’ advance notice in urban areas, 10
days’ advance notice in rural areas and 15 days’ advance notice in remote areas intimating the date,
time and place of testing so that the consumer or his authorized representative may be present at the
time of testing. The Licensee shall inspect and check the accuracy of the meter within 30 days of
receiving the complaint in urban, rural and remote areas. The Licensee, after testing, if needed, shall
replace the meter within 15 days thereafter.

The consumer/authorized representative present during testing will sign the test report as a token of
witness. In case the consumer / authorized representative is not present, the Licensee’s representative
and the testing laboratory official shall sign on the test report.

The licensee shall dispatch the test report to the consumer, to be received under acknowledgement,
within 7 working days of the date of testing. When the meter is found to be slow beyond permissible
limits, as specified and the consumer does not dispute the accuracy of the test, the Licensee/consumer,
as the case may be, shall replace/rectify the defective meter within the period as specified by the
licensee. The consumer shall pay the difference due to the defect in the meter at normal rates, based on
percentage error, for a maximum period of three months or from the date of last testing, whichever is
later, on the basis of the test report, shall be adjusted or accounted for in the subsequent bill.

If a consumer disputes the results of testing, the consumer may represent to the Consumer Grievance
Redressal Forum (CGRF).

Cost of Replacement of Defective/ Burnt/ Stolen Meters

6.42

6.43

If, as a result of testing, it is established that the meter became defective/burnt due to technical reasons,
viz., voltage fluctuation, transients, etc., attributable to the Licensee, the cost of the meter shall be borne
by the Licensee.

If, as a result of testing, it is established that the meter was rendered defective/burnt due to reasons
attributable to the consumer such as defect in consumer installation, connection of unauthorized load by
the consumer, etc., no test fee shall be charged from the consumer at the time of reporting and the
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6.44

6.45

6.46

6.47

6.48

consumer shall bear the cost of the new meter and test fee shall be charged from the consumer through
subsequent bills as specified below:

1) If the meter was owned by the consumer, the Licensee shall inform the consumer to replace the
meter and associated equipment as per provisions of Regulations 6.3 to 6.4 of this Supply Code,
2023 within 7 days, after which the Licensee may be empowered to install a new meter and seek
additional security deposit and start charging meter rent, if applicable;

(2) If the meter was owned by the Licensee, the Licensee shall install a new meter at its own cost
and recover the cost of the burnt meter from the consumer in proportion of the remaining useful
life of the meter (useful life of the meter as per the depreciation schedule of the Commission -
number of years after date of first instalment of the aforesaid meter) that was rendered
defective/burnt:

Provided further that if, as a result of testing, it is established that the meter was rendered
defective/burnt due to tampering or any other deliberate act by the consumer to interfere with the
meter, the consumer shall be assessed as per Regulation 8.50 of this Supply Code, 2023 and
action as permissible under law shall be taken against the consumer for pilferage and tampering.

The meter may be tested at a third-party facility, if so desired by the consumer. The list of third-party
agencies, which are accredited by NABL (National Accreditation Board for testing and Calibration
Laboratories) shall be available on the website of the Licensee.

Provided that in case of testing on the consumer’s request, the consumer shall have to pay the testing
fee as per the cost specified by the Licensee with the approval of the Commission:

The distribution licensee shall give a copy of the meter test report to the consumer duly signed by both
the distribution licensee or their authorized representatives and the consumer, and retain one such copy
as acknowledgment. The distribution licensee shall communicate the date and time for such test to the
consumer and convey the said consumer to present at the site for testing. However, if the consumer
chooses not to be present at the site for testing, the distribution licensee will carry out such testing and
shall give the copy of the meter test report to the consumer for signing.

In case, during testing, the meter is found to be inaccurate, the excess or deficit charges shall be
adjusted in the subsequent bills as specified by the Commission.

If a consumer disputes the results of testing, the meter shall be tested at a third-party testing facility
selected by the consumer from the list of third-party testing agencies approved by the National
Accreditation Board for testing and Calibration Laboratories. If it is successfully established that the
results of this test are contrary to the results of the test performed by the distribution licensee, then
the cost of undertaking such test shall beborne by the distribution licensee. However, in case it is
established that the results of this test are same as the results of the test performed by the distribution
licensee as per Regulation 6.36, then the cost of undertaking such test shall be borne by the
Consumer. The meter test results and the meter data shall be issued to the consumer after such test
has been completed and the said results are final and binding on both the consumer and the
distribution licensee.

In case of loss of meter, the cost of new meter and other apparatus shall be borne by the consumer
unless the meter was installed outside consumer premises. The Licensee shall recover the cost of the
meter from the consumer in proportion of the remaining useful life of the meter that was lost.

The Licensee shall attend the complaint of consumers for defective / stuck meter within 15 days of
receiving the complaint and after testing, if needed, shall replace the meter within 15 days thereafter.

Replacement of defective or burnt or stolen meters

6.49

6.50

In case a meter is found to be defective or burnt either on consumer’s complaint or upon inspection
by the Licensee, the Licensee shall restore the supply within 6 hours of receipt of the complaint or
inspection by the Licensee, bypassing the burnt meter after ensuring that necessary preventive action
at site is taken to avoid future damage.

Provided that complaints regarding stolen meters shall be entertained by the Licensee only if
they are accompanied by a copy of the FIR lodged by the consumer with police. In all such cases,
the Licensee shall also conduct an inquiry.

If the meter is prima facie found to be defective or burnt or stolen not due to causes attributable to
the consumer, the licensee shall restore supply through a new meter at its own cost within the 24
hours in urban areas, 72 hours in rural areas and 120 hours in remote areas by the distribution
licensee.
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6.51

If, after investigation, it is found that the meter is burnt due to causes attributable to the consumer
such as tampering, defect in consumer’s installation, connecting unauthorized additional load, etc.,
the procedure laid down in Regulation 6.42 to 6.48 shall be followed with respect to replacement of
meter. The Licensee shall serve a notice to the consumer for recovery of cost of the meter within 7
working days of detection and shall replace the meter within 24 hours in urban areas, 72 hours in
rural areas and 120 hours in remote areas.

Provided that the consumer shall make the payment and take necessary corrective action to
avoid futuredamage to the meter. In case the consumer does not replace the meter or pay within the
stipulated time for replacement of meter, the consumer shall be served notice for disconnection
within 7 days of expiry of the specified period. Failure to comply with the same shall lead to
disconnection with immediate effect.

Consumer Meter Data Protection Standards

6.52

6.53

6.54

6.55

6.56

The Distribution Licensees shall ensure that protection of consumer privacy is accorded the highest
levels of priority in prepaid smart metering projects and the corresponding investment plans. The
same shall apply for all operations including data collection, storage and transfer.

The Consumer data shall be protected through appropriate levels of encryption and access controls,
and shall not be shared with external agencies without explicit authorization of the Commission or
unless required by statutory authorities or by courts of law. If deemed necessary for effective
implementation, the Commissionshall allow the Distribution Licensees to disclose consumption data
to third parties with appropriate consumer consent processes as applicable. The following conditions
shall apply in such circumstances:

a) Data shall be classified as:

(i) Personality ldentifiable Information (PII): which consists of customer names,
addresses, identification numbers, and other information that specifically identifies the
person or entity to which it applies.

(i)  Customer-Specific Energy Usage Data (CEUD): which at high resolutions, reveal
details about consumer behaviour and therefore should be considered as personal data.

b) Data access by parties providing services shall only be permitted with explicit authorization
of designated senior officers of the distribution licensee who are duly authorized by the Board
of Directors of the distribution licensee to provide such data under required confidentiality,
non-disclosure and non- unrelated use agreements. Such third parties shall be permitted
access to all aggregated and anonymized CEUD. No PII data shall be disclosed to third
parties.

c) The Commission, upon request of the distribution licensee, may also approve third party
service providers to have direct access to consumers and their consumption data as part of a
Smart Grid project or program approved by the Commission. The licensee shall permit such
access through appropriate confidentiality arrangements with such third parties.

d) It is explicitly clarified that neither the concerned distribution licensee nor the third parties
permitted data access would be permitted to sell or disseminate the consumer data to any
other party or use for any other purpose.

e) Consumers shall have access to all of their own consumption data, which may be
appropriately displayed on the meter display of the consumer and on authorized websites,
with suitable levels of access control and security.

Disputes on consumer privacy and data protection shall be resolved through the Consumer Grievance
Redressal Forum & Electricity Ombudsman.

The distribution licensee shall appoint a data officer as the nodal officer for handling complaints
regarding data privacy, and shall act as the single point of contact (SPOC) for the Commission,
consumers, third-parties and other stakeholders for all data privacy and security related matters.

The Commission may at its discretion specify rules for customer privacy and data protection that the
licensee shall be obliged to follow. In addition, the Commission may amend the rules to make them
consistent with prevailing personal data protection legislations.
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7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10

Chapter 7: Billing
General

Tariff and charges for supply of electricity shall be determined by the Commission from time to
time. The tariff for each category of consumers shall be displayed on distribution licensee’s website
and consumers shall be notified of change in tariff including fuel surcharge and other charges, a full
billing cycle ahead oftime, through

distribution licensee’s website as well as through energy bills. The Licensee shall also intimate the
consumer,the following:

(1)  Billing cycle, which shall be monthly for all categories of consumers except agricultural
consumers, i.e., pump set connections, in which case, depending upon the local conditions,
the Licensee shall specify the billing cycle separately with the approval of the Commission.

In case of consumers with LT single phase supply, if the Licensee experiences difficulty in
monthly billing of such a large number of consumers, it may carry out the billing on bi-
monthly basis (i.e., once in two months) with the approval of the Commission. The
Commission may consider the difficulties of the Licensee and may approve the billing on bi-
monthly basis for a limited time period beyond which the billing cycle shall be on monthly
basis.

(2) Probable week in which bill shall be issued by the Licensee in every billing cycle;
3) Probable due dates for payment of bill; and
(4) Rebates applicable to consumers, if any.

Provided that the due date for bill payment through cheques shall be 3 working days in advance of
the normal due date for cash payment. The Licensee shall also intimate the consumer of bill dispatch
through SMS and/or email, if the consumer has furnished requisite details. The billing details of last
twelve (12) bills (including the latest bill) for all consumers shall also be made available on the
Licensee’s website along with payment receiptdetails.

The distribution licensee shall prepare the bill for every billing cycle based on actual meter reading,
except where pre-payment meters are installed, and the bill shall be delivered to the consumer by
hand or post or courier or e-mail or any other electronic mode at least ten days prior to the due date
of payment.

The distribution licensee shall also upload the bill on its website on the day of bill generation.

Provided that the billing details of last one year for all consumers shall also be made available on the
licensee’s website.

In case of pre-payment metering, the distribution licensee shall issue the bill, to the consumer, on his
or her request.

The distribution licensee shall intimate the consumer about dispatch of bill through SMS or email, or
by both, SMS and e-mail, immediately and the intimation shall consist of the details of bill amount
and the due date for payment.

The Licensee may explore an option of introducing Spot Billing to domestic and commercial
consumers in its area of supply.

The Licensee shall issue the first bill within two billing cycles of energizing a new connection where
post payment meters are installed. In case the consumer does not receive the first bill within two
billing cycles from the date of energization of the connection, the consumer shall complain, in
writing, to the Licensee’s office and the Licensee shall issue the bill within the next seven (7)
working days.

The bill will be delivered to the consumer immediately in case of spot billing under
acknowledgment by the consumer. In all other cases, the Licensee shall ensure that the bill is
delivered to the consumer by hand/post/courier as specified in Regulation 7.3.

If a consumer does not receive the bill within 7 days of the probable bill issue date, the consumer
may obtain a duplicate bill from the concerned billing office of the Licensee or download it from the
website of the Licensee. However, the responsibility of delivering the bill to the consumer lies with
the Licensee only. The Licensee shall issue a duplicate bill immediately if the consumer contacts the
Licensee’s office in person/ telephonically, or on the date of acknowledgement if received by post.
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7.11

Provided that in case of delay in serving a bill by more than 60 days, the consumer should be given
the option to pay the bill in monthly instalments without any Late Payment Surcharge, fine or
penalty with a rebate of 2 percent as specified by the Commission.

The following information shall be included in the bill:

ey
O
®3)
(4)
®)
(6)
O
(®)
9)
(10)
(11)

(12)

(13)
(14)
(15)
(16)
17
(18)
(19)

(20)
(21)

Address and telephone number of the billing office / distribution centre;
Service Connection Number;

Bill Number and Period of Bill;

Consumer Number, Name and Address;

Pole Number from which connection is served / Name of sub-division or centre;
Date of issue of Bill;

Tariff category of consumer (i.e., domestic, commercial, etc.);

Tariff, rate of electricity duty and cessapplicable;

Status of meter (OK/defective/not available);

Billing Status (Regular/ Assessed/ Provisional Bill with reason)

Supply details:

a. Type of supply (i.e., single phase, three-phase LT or HT)

b. Contracted load/ Connected load

Meter number and identification details of meter (in case the meter was replaced during the
billing period, the bill must indicate the meter numbers of new as well as old meter, date of
replacement, final reading of old meter and initial reading of new meter at the time of
replacement of meter);

Initial meter reading with date;

Final meter reading with date;
Multiplying Factor of the meter, if any;
Units consumed;

Maximum Demand;

Power Factor, if applicable;

Due date of payment (separately specified for payment by cash, cheque, Credit/Debit Card,
etc., if necessary) and date of payment with prompt rebate;

Security Deposit deposited by consumer;

Billing details: Item-wise details for the current month as well as past arrears shall be
furnished in the bill. A representative list is given below:

a) Energy Charges;

b) Fixed Charges;

c) Meter rent, if any;

d) Capacitor surcharges;

e) Other Charges, if any;

f) Electricity Duty;

Q) Fuel price purchase adjustment charges;
h) Power factor adjustment charges, if any;
i) Reactive Energy Charges, if any;

j) Surcharge for delay, if any;

k) Interest on instalments due;

) Total current month demand;

m)  Arrears (with details);

n) Details of Subsidy, if any, under Section 65 of the Act;
0) Others (with details);



[9TT H—=Te 4] T T TSI © TETLTI0 115

7.12

7.13
7.14

p) Total amount due;

Q) Adjustment;

r Net amount to be paid;

S) Modes of payment accepted,;

t) In case of cheques and bank drafts, the receiving authority in whose favour the amount
should bedrawn;

u) Amount of Security Deposit held and required;
V) Consumption details of last six readings.

The following information shall be provided on the reverse of the bill, if not provided on the front or
stamped on the bill or be sent in an annexure accompanying the bill at least twice a year:

(1)  Address(es) of collection centre(s) and working hours for collection of bill payments,
including the date and time of presence of the mobile van, if any, at different venues for
collection of bill payments;

(2)  Designation and address of the authority with whom grievance/complaints pertaining to bills
can be lodged,;

(3)  Complete address(es) with telephone number(s) of the complaint centres, if any;

(4)  Addresses and telephone numbers of CGRFs as well as that of the Ombudsman constituted
under Section 42 sub- clause 6 of the Act;

(5)  Tariff Schedule applicable to the consumer; and
(6) Information relating to safety, Energy conservation, prevention of theft, etc.
The bill may contain additional information, if any, as desired by the Licensee.

The Licensee shall ensure adequate publicity of the addresses/locations and working hours of the
collection centres including those of banks wherein consumers can make payments.

Procedure for Billing under Special Circumstances / Billing when Meter Not Accessible

7.15

In all cases not covered by the Spot Billing system, if the Licensee is not able to read the meter, a
provisional bill may be issued on the basis of the consumption for the corresponding period of the
previous year wherein the meter was functional. However, the Licensee shall ensure that such
provisional billing does not extend to more than two billing cycles at a stretch, and there are not
more than two provisional bills generated for a consumer during one financial year. In that case, if
the provisional billing continues for more than two billing cycles except under extraordinary
situation due to force majeure, the consumer may refuse to pay the dues until bill is raised by the
distribution licensee as per actual meter reading. If the premise of the consumer is inaccessible for
more than two billing cycle continuously, a notice is to be affixed in the premises of the Consumer
for temporary disconnection. If within 30 days from the affixation of such notice, if the consumer
fails to make arrangement for meter reading, the supply shall be temporarily disconnected after
giving one- month notice. The provisional bills shall be adjusted on the basis of the subsequent
actual meter reading.

Notwithstanding the above, if the meter is inaccessible to the meter reader on two consecutive meter
reading dates, the consumer shall have the option to send the picture of the meter indicating the
meter reading and date of meter reading through registered mobile or through email. In such a case,
distribution licensee may not send any notice or provisional bill to the consumer.

In case of new connection for which one-year data is not available, the consumption for the purpose
of provisional billing shall be computed by considering the load factor as specified for that category
in Annexure XVIII of these Regulations.

Billing in case of defective/stuck/stopped/burnt meter

7.16 In case of defective/stuck/stopped/burnt meter, the consumer shall be billed on the basis of higher of

monthly consumption of corresponding month of the previous year and average monthly
consumption of immediately preceding three months. However, if neither the consumption of
corresponding period of previous year nor for the last three billing cycles is available then average of
the consumption for the period the meter worked correctly during the last 6 months shall be taken for
overhauling the account of the consumer. These charges shall be liable for a maximum period of
three billing cycles only during which time the Licensee is expected to have replaced the defective
meter and no bills can be raised beyond the period of three months.
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7.17 In case, the Maximum Demand Indicator of the meter at the consumer’s installation is found to be faulty

or not recording at all (unless tampered), the Demand Charges shall be calculated based on
maximum demand during corresponding months’/billing cycle of previous year, when the meter was
functional and recording correctly

In case, the recorded maximum demand of corresponding month/billing cycle of past year is also not
available, the maximum demand shall be calculated based on the load factor as per the mechanism
specified in Annexure X1X of the Supply Code, 2023.

Billing in case of Stolen Meters

7.18

In case of meters reported as stolen, electricity charges for the period for which the meter was not
available shall be assessed as below:

(1)  As per Regulation 8.50 of this Supply Code, 2023, if it is established in the Licensee’s
enquiry that the loss of meter was due to a deliberate act of the consumer and/or with his
connivance;

(2)  As per Regulations 7.16 and 7.17 of this Supply Code, 2023, in other cases.

Special Reading and Billing of Meters in cases of Change of Occupancy or Vacancy of Premises for
Domestic Consumers

7.19

7.20

7.21

7.22

It shall be the responsibility of the consumer to get a special reading done by the Licensee at the
time of change of occupancy or on the premises falling vacant and obtain a No-Dues certificate from
the Licensee.

The consumer shall request in writing to the Licensee for special reading to be taken at least 15 days
in advance of the said vacancy of premises or change of the occupancy, as the case may be.
However, the Licensee may accept a notice of shorter period.

The Licensee shall arrange to take a special reading of the meter within 5 days of receiving the
consumer’s written request and issue a final bill including all arrears till the date of billing, at least 5
days before change of occupancy / vacancy of premises. The final bill thus raised shall mention that
no other dues are pending on the premises and the bill is final. The final bill shall also include
charges for the period between the date of special reading and date of vacancy of premises on a pro-
rata basis.

Once the final bill is raised, the Licensee shall not have any right to recover any charge(s) other than
those in the final bill, for any period prior to the date of such bill. The Licensee shall disconnect
supply to the premises on its vacancy. It shall be the responsibility of the consumer to make the final
payment on vacating the premises and the Licensee shall accordingly issue a No-Dues Certificate on
receiving such payment. However, in case of change of occupancy, the connection shall not be
disconnected and after completing the commercial formalities for change of name, the same shall be
affected.

Payment on Self-Assessment by the Consumer

7.23

7.24

In case of non-receipt of bill, the consumer may deposit self-assessed bill in the format prescribed in
Annexure XII to this Supply Code, 2023 for the period for which bill has not been received,
provided that it is not less than the average consumption during the billing cycle over the last six
months. The excess/deficient payment so made by the consumer shall be adjusted in the next bill or
bills, as the case may be.

In case of dispute regarding levy of surcharges, the Licensee shall settle the dispute within one
billing cycle from the date of protest by the consumer after giving him an opportunity of being
heard.

Advance Payment of Bills

7.25

7.26

7.27

In case a consumer with post payment meters in the premises, remains vacant for some duration and
the consumer intends to make advance lump sum payments from which the billed amount may be
deducted

periodically, the consumer can apply to the Licensee in the format prescribed at Annexure X111 to
this Supply Code, 2023.

In such cases, the consumer shall deposit an amount that covers the fixed charges for the duration of
the proposed absence. Such provisional payment shall be adjusted when subsequent bill is issued on
the basis of actual meter reading.

Bills of the consumers opting for this arrangement shall be showing the amount deposited by the
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consumer, amount adjusted against the electricity dues after each billing cycle and the balance left.
On the amount remaining outstanding from such advance deposits, interest shall be paid at the State
Bank of India’s prevailing interest rate for Savings Bank account. This interest computation will be
done quarterly.

Billing in case of Disputed Bills

7.28

7.29

7.30

7.31

7.32

On receipt of the complaint in case of disputed bills in person, the Licensee shall issue a
written/electronic acknowledgment on the spot or within three days of receipt, if received by post
and give a complaint number for reference.

If no additional information is required from the consumer, the Licensee shall resolve the consumer’s
complaint and intimate the result to the consumer within 7 days of receipt of the complaint. In case,
any additional information is required, the same shall be obtained, the issue resolved and result
intimated to the consumer within 7 days of receipt of the additional information. However, if the
consumer does not provide information on time, the Licensee shall not be held liable for the
consequent delay. Till the complaint on the bill is resolved, the consumer shall pay the amount based
on average consumption of corresponding period of the previous year when the meter was
functional. Amount so recovered shall be subject to final adjustment on resolution of the complaint.

If the complaint is found to be correct by the Licensee, a revised bill shall be issued within 5
working days of intimation of the same to the consumer. The consumer shall make the payment
within 15 days after receipt of the revised bill. The consumer shall not be charged any late payment
surcharge, if the payment is made by the revised due date.

If the complaint was found to be incorrect the consumer shall be notified and directed to make the
payment as per the original bill immediately and the consumer shall be liable to pay late payment
surcharge if the payment is made after the due date of the original bill.

Consumers, who intend to get the special meter reading conducted, shall pay the requisite fee for the
same as approved by the National Accreditation Board for testing and Calibration Laboratories from
time to time.

Billing in case of Excess Load

7.33

The billing for excess load shall be made as approved by the Commission.

Payment of Bills

7.34

7.35

7.36

7.37

Consumer may pay the bill by cash (up to Rs. 5,000), Cheque, Demand Draft or Debit / Credit Card,
banker’s cheque, Electronic Clearing System, net banking, drop boxes, etc. Cheques and Demand
Drafts shall be payable at any branch of a scheduled commercial bank that is a member of the
clearing house for the area where theconcerned Sub Divisional Office is located. The date of
depositing of the cheque by the consumer, shall be deemed to be the date on which the payment is
received in the Licensee’s account.

The payment can be made online or offline:

(1)  Inperson at the designated collection offices of the Licensee during specified times; or
(2) By post or courier; or

(3) By deposit in the drop-boxes maintained by the Licensee at designated locations; or
(4) By bank transfer through the internet, mobile app; or

(5) By any other scheme accepted by the Licensee for acceptance of bill payment.

The Licensee shall establish sufficient number of collections centres at suitable locations with
necessary facilities where consumer can deposit the bill amount with ease and without undue
congestion. Wherever necessary, separate collection counter should be provided for senior citizens,
physically challenged person and women, preferably at the ground floor.

The Licensee may issue a disconnection notice in writing, as per Section 56 of the Act, to any
consumer who defaults on his payment of dues, after giving him a notice period of 15 clear days to
pay the dues.

In case a cheque is dishonored, the Licensee shall inform the consumer and require him to pay the
bill within 7 days in cash. The consumer shall be liable to pay the late payment surcharge, as
applicable, as well as a charge on account of the dishonor of the cheque/non -realization of the draft.
If there are two instances of dishonor of cheques/draft of a consumer in a financial year, the
consumer shall be required to make all payments through net banking till the end of the following
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financial year. In addition, the Licensee may have the option to initiate action against the consumer
as per the legal provisions of the Negotiable Instruments Act.

7.38 In addition to the mode of payments specified in Regulation 7.34 of this Supply Code, 2023, the
Licensee may notify schemes for acceptance of bill payment through Electronic Clearing System or
at designated counters of a bank or through credit/debit cards or through any other means in a
specified area and/or for a specified category of consumers, after due notice is given to consumers.
However, any change in the mode of payment shall be consumer friendly.

7.39 Where the due date indicated for payment on the bill falls on a Sunday or a public holiday, the
payment shall become due on the next working day.

Receipt of bill payment

7.40 Receipt shall be given to the consumer for payment of bills made in person. In all cases, payments
shall be acknowledged in the next bill.

Utilization of the Amount Received
7.41 All payments made by the consumer will be adjusted in the following order of priority:
(1) Late payment surcharge;
(2)  Arrears of electricity charges and corresponding arrears of electricity duty/ tax;
(3)  Current electricity charges and corresponding current electricity duty/tax;
(4) Miscellaneous charges.
Late Payment Surcharge
7.42 Surcharge for delayed payment shall be levied as per the prevailing Tariff Order.
Instalment Facility

7.43 The Licensee may frame a scheme for providing facility of payment of bills in instalments for
consumers who are for the time being under financial distress to continue the supply of electricity.
Late payment surcharge shall however, be levied on the amount paid after the due date.

Recovery of Arrears

7.44 No sum due from any consumer, on account of default in payment shall be recoverable after the
period of two years from the date when such sum became first due unless such sum has been shown
continuously as recoverable as arrear of charges for electricity supplied.

Further, dues of any consumer (if any) pending for a period more than 6 months can be transferred to
another installation of the same consumer after thorough verification by the Licensee, i.e., proof that
the both consumers are same.

Further, Supplementary demand shall be shown separately in the bill.
Chapter 8: Restrictions-Theft and Unauthorized use of Electricity
Theft of Electricity

8.1 Whenever a case of theft of energy is detected, the Authorized Officer shall carry out assessment, in
accordance with the procedure as laid down in the clauses below:

Procedure for booking a case of theft of electricity

8.2 The Licensee or supplier shall publish the list of the Authorized Officers prominently in all the
Offices and its website and the Photo Identity Card issued to such officers shall indicate so for
inspection of any place or premise, as per Section 135(2) of the Act.

8.3 An Authorized Officer, suo-moto or on receipt of reliable information regarding theft of electricity,
shall promptly conduct inspection of such premises after prior intimation to Junior Engineer(JE)/
Sub-Divisional Officer of that area:

Provided that in cases where JE is not appointed; prior intimation shall be provided to the concerned
Executive Engineer:

Provided further that no inspection, search and seizure of any residential premises shall be carried
out betweensunset and sunrise, except in the presence of an adult male member occupying such
premises.

8.4 The inspection team of the Licensee or supplier, headed by such Authorized Officer shall carry
along with them their Photo Identity Cards. Photo Identity Card should be shown to the
consumer/consumer representative before entering the premises. Photo Identity Card of the
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8.5

8.6

8.7

8.8

8.9

8.10

8.11

8.12

8.13

8.14

8.15

8.16

Authorized Officer shall clearly indicate that he has been nominated as Authorized Officer as per
provisions of Section 135 of the Act.

While conducting inspection, the Authorized Officer and his team shall follow the provisions of sub-
sections 2, 3 and 4 of Section 135 of the Act.

As far as possible, the events of inspection shall be photographed / video graphed. In cases, where
significant law and order problem is anticipated, the Authorized Officer inspecting the premises
shall immediately seek assistance from his senior officer(s) and also call for police help. In such
cases all events shall be recorded through video camera.

If such entry or inspection reveals nothing to indicate the commission of or engagement in any act of
theft of electricity by the person / consumer, the Authorized Officer, the employees accompanying
him and the Licensee shall not be liable for any alleged loss or inconvenience caused to the
person/consumer on account of such entry, inspection and search.

The Authorized Officer shall prepare a report giving details such as connected load, condition of
meter seals, working of meter and mention any irregularity noticed (such as tampered meter,
artificial means adopted for theft of energy).

The report shall clearly indicate whether sufficient evidence substantiating the theft of energy was
found or not. The details of such evidence should be recorded in the report.

No case for theft shall be booked only on account of seals on the meter missing or tampered or
breakage of glass window, unless corroborated by consumption pattern of consumer and such other
evidence as may be available.

In case sufficient evidence is found to establish direct theft of electricity, Licensee or Supplier as per
Section135 sub-clause (1A) of the Act shall disconnect the supply and seize all material evidence
including wires/cables, meter, service line, etc., from the premises and shall lodge a complaint in
writing relating to the commission of such offence in police station having jurisdiction within 24
hours from the time of such disconnection.

In case of suspected theft, the Authorized Officer shall remove the old meter under a seizure memo
and seal it in the presence of the consumer or his authorized representative and the Authorized
Officer and the consumer have to sign on the seal borne on the meter.

The Licensee or supplier shall continue the supply to the consumer with a new meter. The old meter
shall be tested in the presence of the consumer or his authorized representative and the Authorized
Officer at the Licensee’s testing lab, which shall give a test report, in writing, which along with
photographs / videos shall constitute evidence thereof. The Authorized Officer shall record reasons
to suspect theft in the premises in his report:

Provided that if consumer requests, the testing of the meter will be carried out at a NABL (National
Accreditation Board for testing and Calibration Laboratories) accredited third-party testing facility at
the cost of consumers.

The report shall be signed by the Authorized Officer and each member of the inspection team and
the same must be handed over to the consumer or his/her representative at site immediately under
proper receipt. In case of refusal by the consumer or his Authorized representative to either accept or
give a receipt, a copy of theinspection report must be pasted at a conspicuous place in/outside the
premises and photographed. Simultaneously, the report shall be sent to the consumer through
Registered Post/Speed Post on the day or the next day of the inspection:

Provided that in case of suspected theft, if the consumption pattern for last one year is reasonably
uniform and is not less than 75% of the assessed consumption, no further proceedings shall be taken
and the decision shall be communicated to the consumer under proper receipt within three days.

After detailed examination of the evidence and the consumption pattern of the consumer, if the
Licensee or supplier is convinced that a prima-facie case is made out for the abstraction,
consumption or use of electricity dishonestly against the consumer, the Licensee or supplier shall,
within 7 days of inspection, serve a provisional assessment order assessed as per Regulation 8.25 of
this Supply Code, 2023 along with show cause notice to the consumer, giving reasons, as to why a
case of theft should not be booked against such consumer giving full details for arriving at such
decision and points on which reply has to be submitted. The notice should clearly state the time, date
and place at which the reply has to be submitted and the designation of the person to whom it should
be addressed.

In case a show-because notice is not served even after 30 days from date of inspection by the
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8.17

8.18

Licensee or supplier, the case of suspected theft shall be considered as dropped and no further action
can be initiated against the consumer.

Theft shall not be limited to physical interference with the meter found during physical inspection. It
shall also include theft committed by resorting to external methods such as remote control, high
voltage injection, etc., which interfere with the accurate recording of energy consumed. Theft of
electricity may be established by analysis of metering data down- loaded by the Licensee. In case the
consumer requests for the testing of meter or analysis of metering data down-loaded by a third-party
facility accredited by the NABL, the cost of such testing/analysis by third party shall be borne by the
consumer. In case theft of energy is determined by way of meter down load, the provisional
assessment order assessed as per Regulation 8.25 of this Supply Code, 2023 along with show-cause
notice will be sent to the consumer/user. The notice should clearly state the time, date and place at
which the reply has to be submitted and the designation of the person to whom it should be
addressed.

The person, on whom an order has been served under Regulations 8.15 and 8.17 of this Supply
Code, 2023, shall be entitled to file objections, if any, against the provisional assessment before the
Assessing Officer, who shall, after affording a reasonable opportunity of hearing to such person,
pass a final order of assessment.

Submission of consumer’s reply

8.19

8.20

The consumer shall submit his/her reply within 15 days of receipt of show cause notice to the
concerned officer mentioned in Regulations 8.15 of this Supply Code, 2023.

In such cases where the consumer files objections against the provisional assessment order, the
process of hearing shall be as per Regulations 8.21 and 8.22 of this Supply Code, 2023.

Hearing in case of suspected theft

8.21

8.22

8.23

8.24

Assessment
8.25

8.26

Within 5 working days from the date of submission of consumer’s reply, the Licensee or Supplier
shall arrange a hearing with the consumer. The consumer may be given another opportunity in case
the consumer fails to appear for the hearing. In case, the consumer fails to appear for the second
time, the Licensee may proceed against the consumer.

During the hearing, the Assessing Officer shall give due consideration to the facts submitted by the
consumer and pass, within 5 working days, an order as to whether the case of theft is established or
not. The order shall contain the brief of inspection report, submissions made by consumer in his
written reply and oral submissions during hearing and reasons for acceptance or rejections of the
same.

In all cases where theft of electricity has been detected, the Licensee or Supplier shall file the case
with Special Courts established under Section 153 of the Act.

In case of the decision based on the consumer’s reply/hearing wherein the case of theft is not
established, no further proceedings shall be required.

The Assessing Officer of the Licensee or the Supplier as defined under Section 126 of the Act,
notwith-standing the criminal action taken under Section 135 of the Act for theft of electricity, shall
assess the energy consumption as per the assessment formula given in Annexure XIX to this Supply
Code, 2023, for the entire period during which such theft of electricity has taken place and if,
however, the period during which such theft of electricity has taken place cannot be ascertained,
such period shall be limited to 12 months immediately preceding the date of inspection and prepare
an assessment order on applicable tariff. After assessing the energy consumption as per the
assessment formula given in Annexure — XIX to these Regulations, the Licensee shall prepare a
final assessment bill equal to two times of the tariff applicable and serve upon the consumer notices
containing the following information:

(1)  The details relating to the inspection carried out by the Authorized Officer including the dates
and timings, list of material seized and any other relevant fact;

(2)  Details of the energy consumption assessed on account of theft of electricity, the period for
which assessment has been made and the amount to be deposited by the consumer/person
(amount calculated formula given in Annexure — XIX to these Regulations).

In case of a regular metered connection, where a case of theft of electricity is detected, units
recorded in the meter forwhich bills have been raised by theLicensee to theperson during the period, for
which the assessment is made, shall be duly credited to the consumer.
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8.27
8.28

8.29

8.30

The consumer shall be required to make the payment within 7 days of its receipt.

The Licensee or Supplier, as the case may be, on deposit or payment of the assessed amount or
electricity charges in accordance with the provisions of these Regulations, shall, without prejudice to
the obligation to lodge the complaint as referred to in the second proviso to the clause (1A) of
Section 135 of the Act, restore the supply line of electricity within forty-eight hours of such deposit
or payment.

If the person does not make payment within the stipulated time, the Licensee or supplier shall
proceed to recover its dues against the assessment order.

In case of default by the person in payment of assessed amount, the person, in addition to the
assessed amount, shall be liable to pay, on expiry of thirty days from the date of order of assessment,
an amount of interest at the rate of 16% per annum compounded every 6 months pending
adjudication by Appropriate Court.

Default in payment of assessed amount or instalments thereof

8.31

In case of default in payment of the assessed amount, the Licensee will, after giving 15 days’ notice,
in writing, file a case against the consumer in the designated Special Court as per the provisions of
Section 135 of the Act.

Voluntary Declaration of Tampered Meters

8.32

In case a consumer comes forward and voluntarily declares tampering of meter and/or seals:

(1)  The tampered meter shall be replaced with a new meter by the Licensee at the consumer’s
cost or by the consumer, as the case may be, immediately and the Licensee shall raise the
assessment bill at two times the normal tariff for the period of last six months reckoned from
date of declaration;

(2)  The energy bill, for the period the meter is not replaced, shall be sent as per the procedure for
defective meters;

(3)  The Licensee shall not move the Special Court in case a consumer voluntarily declares the
tampered meter and pays the requisite charges in time;

4) In case of default in payment, the procedure for booking the theft case may be followed.

Unauthorized Use of Electricity (UUE)
Cases to be treated as Unauthorized Use of Electricity

8.33

8.34

The following acts on the part of consumer are to be considered as unauthorized use of electricity for
the purpose of assessment under the provisions of Section 126 of the Act;

(1) By any artificial means; or

(2) By a means not authorized by the concerned person or authority or Licensee; or

(3)  Through a tampered meter; or

(4)  For the purpose other than for which the usage of electricity was authorized; or

(5) For the premises or areas other than those for which the supply of electricity was authorized.
Cases not to be treated as unauthorized use of electricity:

(1)  If connected load of any consumer (including domestic consumer) is found to be at variance
from the sanctioned/contracted load as a result of increase of load or due to any replacement
of lamps, fans, fuses, switches, low voltage domestic appliances, fittings, etc., it shall neither
fall under unauthorized use of electricity (Section 126 of Act 2003) nor under theft of
electricity (Section 135 of Act 2003);

(2)  Supply to activities incidental to main activity, for example supply to chemist shop in nursing
homes and hospitals, tea shops, canteens, employee cooperative stores, dispensaries, puncture
shops in petrolpumps, etc., provided that the connected load for such activities remains
within 5% of the sanctioned load or 5 kW, whichever is less;

(3) In case of domestic/non-domestic connection(s), extension of supply from the connection to
other portion of the building/plot including for servant quarters, own parking garages or for
social requirements relating to personal religious functions, sports, etc., in residential areas so
long as the supply is not extended to any portion for which the connection has been
disconnected due to non- payment of dues and there is no change in the category of use;

(4)  Professionals such as Doctors, Engineers, Lawyers, CAs, Journalists and Consultants
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practicing from their residence irrespective of location provided that such use shall not
exceed 25% of the area of the premises or as specified in the rules/regulations of their
respective State or Union Territory;

(5)  For cottage and commercial activities operating in residences such as repair of shoes by
cobbler, dhobi, ironing of clothes, stitching/knitting, paan-shop and bakery products, small
shops, tea shops, etc., with total load (maximum demand) of 5 kW, domestic tariff shall be
applicable, subject to the installation ofMDI Meters. In cases where total load is more than 5
kW, separate metering shall be done for commercial and domestic use, and consumption shall
be charged according to the applicable tariff;

(6) In industrial or commercial premises where the supply is used by one or more persons where
partition in business takes place or division in the family occurs or where user of the
connection changes due to succession.

Procedure for booking a case for Unauthorized Use of Electricity

8.35

8.36

8.37

8.38

8.39

8.40

8.41

The Licensee or Supplier shall publish the list of Assessing Officers, prominently in all the Offices
and its website and issue Photo Identity Card to such officers.

An Assessing Officer, Suo-moto or on receipt of reliable information regarding unauthorized use of
electricity, shall promptly conduct inspection of such premises and shall be present at the time of
conducting inspection of such premises.

The inspection team of the Licensee, headed by such Assessing Officer shall carry along with them
their Visiting Cards and Photo Identity Cards. Photo Identity Card should be shown and Visiting
Card handed over to the consumer before entering the premises.

The Assessing Officer shall prepare a report giving details such as connected load, condition of
seals, working of meter and mention any irregularity noticed (such as, artificial means adopted for
unauthorized use of electricity).

The report shall clearly indicate whether sufficient evidence substantiating unauthorized use of
electricity was found or not. The details of such evidence should be recorded in the report and the
material utilized for the purpose shall be kept as evidence.

The report shall be signed by the Assessing Officer, each member of the inspection team and by the
consumer, if the consumer fails to sign the report, then the same has to be recorded in the inspection
report and the report must be handed over to the consumer or his/her representative at site
immediately under proper receipt. In case of refusal by the consumer or his/her representative to
either accept or give a receipt, a copy of inspectionreport shall be pasted at a conspicuous place
infoutside the premises and photographed. Simultaneously, the report shall be sent to the consumer
under Registered Post/Speed post on the day or the next day of the inspection.

Within three working days of the date of inspection, the Assessing Officer shall analyze the case
after carefully considering all the evidence including the consumption pattern, wherever available
and prepare the report of inspection. If it is concluded that no unauthorized use of electricity has
taken place, no further action will be taken.

Notice to consumer

8.42

8.43

8.44

If the Assessing Officer suspects that the unauthorized use of electricity has taken place, he shall
serve a provisional assessment order assessed as per Regulations 8.49 and 8.50 of Supply Code,
2023 along with show cause notice to the consumer, giving reasons as to why a case of unauthorized
use of electricity should not be booked against such consumer.

The show-cause notice should clearly state the time, date and place at which the reply has to be
submitted and the designation of the person to whom it should be addressed.

The person, on whom an order has been served under Regulation 8.42 of this Supply Code, 2023,
shall be entitled to file objections, if any, against the provisional assessment before the Assessing
Officer, who shall, after affording a reasonable opportunity of hearing to such person, pass a final
order of assessment.

If the provisional assessment amount is deposited within 7 days of serving such provisional
assessment order on the consumer, reply to the notice shall not be necessary.

Submission of Consumer’s Reply

8.45

The consumer shall submit his reply within 15 days of receipt of show cause notice to the concerned
officer mentioned in Regulation 8.42 of this Supply Code, 2023.
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8.46

In such cases where the consumer files objections against the provisional assessment order, the
process of hearing shall be as per Regulations 8.47 and 8.48 of this Supply Code, 2023.

Hearing in case of suspected unauthorized use of electricity

8.47

8.48

Assessment
8.49

8.50

8.51

8.52

8.53

8.54

8.55

Within 5 days from the date of submission of consumer’s reply, the Licensee shall arrange a hearing
with the consumer.

During the hearing, the Assessing Officer shall give due consideration to the facts submitted by the
consumer and pass, within ten (10) working days, an order as to whether the case of unauthorized
use of electricity is established or not. The order shall contain the brief of inspection report,
submissions made by consumer in his written reply and oral submissions during hearing and reasons
for acceptance or rejections of the same.

Where it is established that there is a case of unauthorized use of electricity based on consumer’s
reply submission/hearing, the Assessing Officer shall assess the energy consumption taking into
consideration the following:

(1)  Period of assessment: If the Assessing Officer reaches to the conclusion that unauthorized
use of electricity has taken place, the assessment shall be made for the entire period during
which such unauthorized use of electricity has taken place and if, however, the period during
which such unauthorized use of electricity has taken place cannot be ascertained, such period
shall be limited to a period of 12 months immediately preceding the date of inspection;

(2)  Assessment charge: The assessment shall be limited to twice the financial loss caused to the
Licensee for the period during which the unauthorized use has taken place, i.e., two times the
difference of the electricity charges required to be paid by the consumer as per the relevant
category of tariff and electricity charges actually paid during the period, subject to a
maximum period of 12 months;

3) If a consumer is found indulging in more than one act of unauthorized use of electricity, the
charges payable by the consumer in respect of each such unauthorized use shall be separately
assessed and billed accordingly.

(4 If a consumer is found indulging in extension of supply to premises for which the supply of
electricity was not authorized, then the consumer shall be liable for proportion of load
extended at twice the tariff of that category till it continues.

The Assessing Officer of the Licensee or the Supplier as defined under Section 126 of the Act,
notwithstanding the criminal action taken under Section 135 of the Act for theft of electricity, shall
assess the energy consumption as per the assessment formula given in Annexure XIX to this Supply
Code, 2023.

The final assessment order shall be served on the consumer under proper receipt. The consumer shall be
required to make the payment within 7 days of its proper receipt. A copy of the order shall also be
handed over to the consumer under proper receipt.

The order of final assessment shall be served upon the person in occupation or possession or in charge
of the place or premises in such manner as prescribed by the State Government under Section 126(2) of
the Act.

Any person served with the order of final assessment, may, accept such assessment and deposit the
assessed amount with the Licensee within 7 days of service of assessment order upon him.

In case of non-payment of bill amount within 7 days of serving the final assessment order, the
connection will be disconnected by serving a 15 days’ notice, which will not be reconnected until the
assessed amount is deposited. In case of non- payment, the amount will be shown as arrear in the
regular bill.

When a consumer defaults in making payment of assessed amount, the consumer in addition to the
assessed amount, shall be liable to pay, on the expiry of 30 days from the date of order of assessment,
an amount of interest at the rate of 16% per annum compounded every 6 months.

Appeal to Appellate Authority

8.56

8.57

Any person aggrieved by the final order served by the Assessing Officer may, within 30 days of the
said order, prefer an appeal in such form, verified in such manner and be accompanied by such fee as
specified by the Commission, to an Appellate Authority.

No appeal against an order of assessment under Regulation 8.56 above shall be entertained unless an
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8.58

8.59

8.60

8.61

8.62

8.63

8.64

8.65

9.1

9.2

9.3

amount equal to half of the assessed amount is deposited with the Licensee and documentary evidence
of such deposit has been enclosed along with the appeal.

The Appellate Authority will dispose of the appeal after hearing the parties and pass appropriate order
after hearing the parties and send copy of the order to the Assessing Officer and the appellant. The
order of the Appellate Authority shall be final.

The consumer will be served with a revised bill as per final order of the Appellate Authority to be paid
in 7 days.

If a consumer defaults in making the payment within 7 days of serving the final order of the Appellate
Authority, the connection will be disconnected after serving a 15 days’ notice, which will not be
reconnected until the bill amount is cleared. In case of non-payment, the amount will be indicated as
arrears in regular bill and action will be taken for recovery.

An interest of 16% per annum will be charged on the amount as per final order of the Appellate
Authority after thirty days from the date of final order, compounded every 6 months as per Section
127(6) of the Act.

In case the Appellate Authority holds that no case of unauthorized use of electricity is established, no
further proceedings will be initiated by the Licensee and the amount deposited by the appellant shall be
refunded along with interest at the rate of 16 percent per annum compounded every six months for the
period from the date of deposit till the amount recovered is adjusted through adjustment in the
electricity bills of the immediately succeeding months. The appellant may also opt for cash refund of
the amount deposited by the appellant along with prevalent saving bank rate interest of State Bank of
India, till payment of such amount is made by the Licensee.

In case the amount payable as determined by the appellate authority is less than the amount already
deposited by the person, the excess amount will be refunded by adjustment in the bills of the
immediately succeeding months along with prevalent saving bank rate interest of State Bank of India
from the date of such excess deposit till the date of actual adjustment.

In case person does not prefer to appeal under Section 127 of the Act and also defaults in the making
payment of assessed amount, the connection will be disconnected by serving a 15 days’ notice,
which will not be reconnected until the assessed amount is deposited. In case of non-payment, the
amount will be shown as arrear in the regular bill.

When a person defaults in making payment of assessed amount, he, in addition to the assessed
amount shall be liable to pay, on the expiry of 30 days from the date of order of assessment, an
amount of interest at the rate of 16% per annum compounded every 6 months.

Chapter 9: Disconnection and Reconnection

The supply may be disconnected temporarily or on a permanent basis as per the procedure described
below. The Licensee shall remove service line, meter, etc., after permanent disconnection. However,
the Licensee may not remove service line, meter, etc., in case of temporary disconnection

The charges for connection, reconnection and disconnection shall be in accordance with the
Schedule of Charges approved by the Commission.

Pre-payment meters will be designed to automatically cut off supply when the amount credited is
exhausted. This shall however not be treated as a disconnection and the supply will be resumed
whenever the meter is recharged.

Temporary Disconnection

9.4

The supply may be disconnected temporarily in following cases:

(1)  On non-payment of the Licensee’s dues: The Licensee may issue a disconnection notice in
writing, as per Section 56 of the Act, to any consumer who defaults on his payment of dues,
after giving him a notice period of minimum 15 working days to pay the dues. Thereafter, the
Licensee may disconnect the consumer’s installation on expiry of the said notice period by
removing the service line/meter as the Licensee may deem fit;

(2) If the conduct/continuance of any business/industry/activity being carried out in any premises
becomes unlawful due to lack of necessary permission or withdrawal of permission from the
competent authority;

(3)  If the wiring, apparatus, equipment or installation at the consumer’s premises is found to be
defective or there is leakage of electricity or if the consumer is found to have altered the
position of the meter and related apparatus or if the consumer uses any apparatus or appliance
or uses the energy in such manner as to endanger the service lines, equipment, electric supply
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mains and other works of the Licensee, or is found to be using it in any manner which unduly
or improperly interferes with the efficient supply of energy to any other consumer;

4 If at any time, the consumer is found to be using energy for a purpose other than for which it
was intended / provided or tampers with the meter and/or other apparatus of the Licensee on
his premises or extends/allows supply of energy to any other premises from his connection;

(5) If the consumer remains unavailable for meter reading for two or more billing cycle after
factoring in advance payment for the period of absence, if any as per the provisions of this
Supply Code, 2023.

9.5 The supply shall be disconnected after giving a notice period of minimum 15 days. The supply shall
be disconnected only if the cause of the disconnection is not removed within the notice period.

9.6 The Licensee shall, after the connection is temporarily disconnected as per Regulations 9.4(2), 9.4(3)
and 9.4(4), issue a notice to the consumer to remove the cause of disconnection within 45 days for
domestic consumer and 15 days for consumer of other categories, respectively, failing which the
supply shall be disconnected permanently.

9.7 The Licensee may take steps to prevent unauthorized reconnection of consumers disconnected in the
manner as described above. Wherever the Licensee discovers that connection has been re- connected
in an unauthorized manner, Licensee may initiate action as per provisions of Section 138 of the Act.
Further, in case the Licensee discovers that supply to such premises has been restored through
another live connection, the same shall also be disconnected.

Permanent Disconnection
9.8 The supply shall be disconnected permanently in following cases:
(1)  On the termination of the Agreement;

(2)  If the cause for which the supply was temporarily disconnected is not removed within the notice
period:

Provided that if the service of the consumer remains continuously disconnected for 180 days, not
being a temporary disconnection upon request of the consumer, the Agreement shall be deemed to
be terminated on the expiry of 15 days or after expiry of the initial period of agreement, whichever is
later without prejudice to the rights of the Licensee or of the consumer under the Act for recovery of
any amount due under the Agreement.

Disconnection on Consumer’s Request

9.9 In case a consumer desires his meter to be permanently disconnected, the consumer shall apply for
the same in the format prescribed in Annexure XV to this Supply Code, 2023. The Licensee shall
give a written acknowledgment of receipt of such request, on the spot.

9.10 The Licensee shall carry out a special reading and prepare a final bill including all arrears up to the
date of such billing within 5 days from receipt of the request. Upon payment, the Licensee shall
issue a receipt with ‘Final Bill” stamped on it. This receipt shall be treated as a No Dues Certificate.
The disconnection shall be done immediately after payment of the final bill. The balance amount due
to any consumption between the final reading and the permanent disconnection, if any, may be
adjusted against the security amount with the distribution licensee. The remaining security deposit
shall be refunded to the consumer within 7 (seven) days.

Provided that whenever an agreement is terminated on notice given by the consumer, the Licensee
shall give a written intimation within 2 working days after termination in the format given in
Annexure XVI to this Supply Code, 2023, failing which such intimation shall be deemed to have
been given to the consumer.

9.11 In case of consumers who were sanctioned contract demand in a phased manner and supply was
released for initial or intermediary phased demands, the consumer may seek deferment or
cancellation of such of the phased demands, which are scheduled beyond minimum period of
Agreement, by giving 3 months’ notice in advance or in lieu thereof pay 3 months’ charges towards
such deferment or cancellation of such phased demands.

9.12 HT/EHT consumers opting for disconnection shall also bear the estimated expenditure on removal
of the apparatus and service line. The Licensee shall issue a demand note to the consumer in writing,
under acknowledgment, within 10 working days of receipt of request.

Reconnection
9.13 In case the consumer request for reconnection within a period of 6 months after disconnection, the
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9.14

10.1

10.2

10.3

10.4

Licensee shall reconnect the consumer’s installation within 5 days of payment of past dues and
reconnection charges.

Provided that in case the disconnection has been done on account of non-payment of past
dues, the licensee shall reconnect the consumer’s installation within 6 (six) hours of receipt of past
dues and other charges as applicable.

In case the consumer requests for reconnection after 6 months of disconnection, the connection shall
be reconnected only after all the formalities as required in the case of a new connection are complied
with by theconsumer including payment of pending dues, services line charges, security deposit,
etc., as applicable for that category of consumer.

Chapter10:General Provisions
General

The Licensee shall monitor the progress of new connections, billing, metering, disconnection,
reconnection and theft on monthly basis and send MIS reports to the Commission every quarter,
mentioning the performance standards achieved, violation of Supply Code, 2023 in each category,
penalty leviable, penalty adjusted, etc.

The distribution licensee shall provide access to various services such as application submission,
monitoring status of application, payment of bills, status of complaints raised, etc., to consumers
through its website, web portal, mobile app and its various designated offices area wise.

Provided that the distribution licensee shall provide all services such as application submission,
payment of bills, etc., to senior citizens at their door-steps.

The Licensee shall keep uploading the area-wise list and current status of new connection, billing,
metering, disconnection, feeder wise outage data, efforts made for minimizing outages,
reconnection, prevention of theft or unauthorized use of electricity or tampering, number of theft
cases, distress or damage to electrical plant, electric lines or meter and results obtained during the
year on its website. The Licensee shall also upload on its website all the reports sent to the
Commission in accordance with this Supply Code, 2023.

Whenever the existing meters are to be replaced by any new technology meters, the distribution
licensee shall take adequate measures to create consumer awareness regarding the advantages of
such replacement. Distribution licensee shall issue a public notice in at least four daily newspapers.
Such information shall also be displayed in conspicuous manner on the distribution licensee’s
website and the distribution licensee shall indicate the area wise schedule of dates for replacement of
such meter.

Provision for Load shedding

10.5

Notwith-standing anything contained in any agreement or undertaking executed by a consumer with
Licensee or in the tariff applicable to him, the consumer shall restrict the use of electricity in terms
of his maximum demand and/or stagger energy consumption in the manner and for the period as
maybe specified in any order that may be made by the State Load Dispatch Centre or the State
Government or the Licensee to maintain orderly grid operation. The Licensee shall inform bulk/ HT
consumers in advance about such restrictions as early as possible by any convenient communication
mode for arranging alternate means.

Complaints Management System

10.6

Any aggrieved person, electricity consumer, consumer association or legal heirs or authorized
representatives (in case of death of a consumer) may lodge a complaint at the centralized call
centre/complaint centre/website or through telephone or post to the Licensee. In case the grievances
of the consumer are not addressed by the Licensee, the consumer may approach the Consumer
Grievances Redressal Forums (CGRF) established by the Licensee as per the Joint Electricity
Regulatory Commission for UT of J&K and UT of Ladakh (Consumer Grievances Redressal
Forums, Electricity Ombudsman and Consumer Advocacy) Regulations, 2023 framed by the
Commission.

Service of Notice

10.7

Any order/ notice on the consumer by the Licensee, including the notice under Section 56 of the Act
shall be deemed to be duly served if it is sent by registered/speed post at the correct postal address of
the addressee or delivered by hand to the person residing at the address notified to the Licensee by
the consumer:

Provided that in the case of an individual, service of notice to the consumer’s spouse or his
authorized representative, and in the case of a firm, company or corporation, service of notice on the
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Managing Director, Director or Principal Officer or an authorized person of such a concern, shall be
taken as proper and complete service for the purpose of this Supply Code, 2023.

10.8 If a consumer refuses or avoids receiving the notice, the service may be affected by:

(1)  Affixing the notice at a conspicuous place on the consumer’s premises in the presence of two
witness and photographing the notice; or

(2)  Publication of the notice in daily newspaper(s) commonly read in the concerned locality to be
kept on record by the Licensee.

Either of the above shall be deemed as proper and complete service of notice.
Power Quality Audit
10.9 All HT/EHT consumers shall submit power quality audit report to the respective Licensee at least
once in a year for improvement in quality of power.
Supply Safety Guidelines

10.10 The Licensee and the consumer shall, in every respect, comply with the provisions of the Central
Electricity Authority (Measures Relating to Safety and Electric Supply) Regulations, 2010, as
amended from time to time.

Demand Side Management

10.11 It shall be the duty of every consumer to stop wastage and inefficient use of electricity and to extend
necessary cooperation to the Licensee in implementation of the programs for Demand Side
Management that may be launched by the Licensee.

Term and Conditions of Supply

10.12 Every Licensee, shall, modify and update the terms and conditions of supply and all circulars, orders
and any other document or communication relating to the supply of electricity to consumers to make
them consistent with these Regulations under intimation to the Commission.

Exemption

10.13 The timelines and procedures specified in these Regulations shall remain suspended during Force
Majeure conditions such as war, mutiny, civil commotion, riot, flood, cyclone, lightning, earthquake,
lockout, fire, lockdown, etc., affecting the Licensee’s installations and activities.

Repeal and Savings

10.14 Save as otherwise provided in this Supply Code, JERC (Electricity Supply Code) Regulations, 2023
together with amendments made from time to time, are hereby repealed.

10.15 Notwith-standing such repeal, anything done or action taken or purported to have been taken, or
proceedings initiated under such repealed Regulations, shall be deemed to have been taken under
this Supply Code, 2023 to the extent that same were not inconsistent with the Act.

Inconsistency

10.16 In case of any inconsistency in the provisions of Supply Code, 2023 and the Joint Electricity
Regulatory Commission for the UT of J&K and the UT of Ladakh (Standard of Performance for
Distribution Licensees) Regulations, 2023 framed by the Commission, the timelines and other
conditions as specified in this Supply Code, 2023 shall prevail and such timelines and other
conditions shall be deemed to have been replaced in the existing Standards of Performance
Regulations.

Power to Remove Difficulties

10.17 If any difficulty arises in giving effect to any of the provisions of this Supply Code, 2023, the
Commission may, by general or special order, do or undertake or direct the Licensees to do or
undertake things, which in the opinion of the Commission are necessary or expedient for the purpose
of removing the difficulties.

Powers to Amend

10.18 The Commission may, at any time and on such times as it may think fit, amend, alter or modify any
provisions of the Supply Code, 2023 or remove any error or defect in this Supply Code, 2023.

By Order of the Commission
V. K. DHAR, (JKAS), Secy.
[ADVT.-111/4/Exty./695/2022-23]
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Annexures

Annexure -1: Application form - New Connection (Low Tension Service):

1 Name of the Applicant/Organization:
2 Name of father / husband / Director / Partner / Trustee
3 Address:
(@) |For communication House/Plot/Premise no.
Street
Area/Colony
District
Telephone No.:
(b) | Where the new connection is applied for existing House/Plot/Premise no.
connection is required to be shifted Street
Area/Colony
District
(Indicate landmarks to identify the location)
4 PlotSize: oo, sq. feet Coveredarea: ................. sq. feet
(Optional) (Optional)
5 Category of Supply: (list of categories attached)
6 Purpose of Supply:
7 Total Load applied for (in kW):
8 Type of Supply (Permanent / Temporary):
(@) |If Temporary supply, specify period of From (date):
requirement: To (date):
9 Please indicate whether you want to carry out the
works of laying service line and/or dedicated
distribution facility for the electricity supply
requisitioned (Yes/No)
10 Please indicate whether you want to install your
oWnCEA approved meter (Yes/No)
11 | List of documents attached:
(@ |Photograph affixed on application form (Yes / No)
(b) | Identity Proof submitted along with this application
form:
If Applicant is a person 1. Electoral identity card;
(Tick any one) 2. Passport;
3. Driving license;
4. Photo identity card issued by Government
agency;
5. PAN card;

6. Certificate from village Pradhan / Patwari /
Lekhpal / village level worker/ village
chowkidar/ Primary school teacher/ in-
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charge of primary health center etc.
7. Aadhar Card

If Applicant is an organization
(Tick any one)

Undertaking by competent authority (e.g.Branch

Manager, Principal, Executive Engineer etc.)
alongwith relevant resolution/authority letter of
the institution concerned

1.

(©)

Proof of ownership or occupancy of premises for
whichelectricity connection is required

(Tick any one)

1. Copy of sale deed or lease deed or in the
case ofagricultural connections a copy of
khasra/ khatauni / khatanakal

2. Registered General Power of Attorney;

3. Municipal tax receipt or Demand notice or
any other related document;

4. Letter of allotment;

5. Copy of the house registration certificate
issued by the Panchayat/ownership
certificateissued by Revenue Authorities

6. Any other ownership related document
issued by local Government Authority

7. An applicant who is not an owner but an
occupier of the premises shall along with any
one of the documents listed at (1) to (6)
above also furnish a no objection certificate
from owner of thepremises;

Provided that where an applicant, who is
lawful occupier of the premises, is a tenant or
a leaseholder and is unable to produce the No
Objection Certificate from owner for
obtaining a connection, a separate Indemnity
Bond shall be executed in favour of the
distribution Licensee in the form prescribed
by the distribution Licensee.

8. For bonafide consumers residing in JJ

clusters or in other areas with no specific
municipal address, the Licensee may accept
either ration card or electoral identity card
mandatorily having the same address as a
proof of occupancyof the premises only for
the purpose of releasing electricity
connection;
Provided that if the Applicant is an
individual,the Applicant has to be Indian
Citizen for availing new electrical service
connection

Aadhar Card/Passport.

(d)

Proof of current address
(Tick any one)

Electoral identity card,;
Passport;

Driving license;
Ration card;

S V)

Photo identity card issued by any
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Governmentagency;
6. Statement of running Bank Account;

7. Water / Telephone / Electricity / Gas
connection Bill;

8. Income Tax assessment order / Aadhar Card

(e) | Any other document as applicable (Please Specify)

12 | Any electricity dues outstanding in Licensee’s area of
operation in consumer’s name: (Yes/ No)

13 | Any electricity dues outstanding for the premises for

which connection applied for: (Yes/ No)

14 | Any electricity dues outstanding with the Licensee
against any firm with which the consumer is associated
as an Owner, Partner, Director or Managing Director:
(Yes/ No)

(For questions 12, 13 & 14 if the answer is ‘Yes’ in any case please provide details on a separate sheet)

I / We hereby declare that
a) The information provided in this application is true to my knowledge.

b) I / We have read the Supply Code Regulations 2023 and agree to abide by the conditions
mentioned therein

c) I / We will deposit electricity dues, every month, as per the applicable electricitytariff and
other charges.
d) I / We will own the responsibility of security and safety of the meter, cut-out and
theinstallation thereafter.
e) I / We further agree that the connection given to me/us is only for availing electricityduring
my occupancy and shall not be used in any way to show ownership of premises.
Date:
Place:
Name:
Contact No. Signature of the consumer/ Authorized Signatory
E Mail-Id:

Note: Apart from documents for identity proof, proof of ownership/occupancy of premises and proof of
current address, the following documents shall be attached with the application form:

(1) In case of a partnership firm -The applicant shall furnish the partnership deed and an
authorization in the name of the applicant for signing the requisition form and agreement;

(2) In case of Public and/or Private Limited Company-The applicant shall furnish a
Memorandum and Articles of Association and Certificate of Incorporation along with Board
Resolution for authorization in the name of the applicant for signing the requisition form and
agreement;

(3)  Other documents applicable only for select consumer categories:
€)] Industrial consumers: Valid Industrial License, if applicable

(b)  Agricultural consumers: No Objection Certificate from competent government
authority for tube wells, if required

(c) Non-Domestic Khokhas and Temporary Structure: No Objection Certificate for
khokha or temporary structure from the nagarnigam / nagarpalika / nagarpanchayat /
gram sabha / gram panchayat / land development authority / land owning agency
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Application of...................oo.l (name of applicant)....

Acknowledgement

hereby received on .......cc.cccceveviinnnne (date).

In this regard, the applicant is given a reference no

Signature/Seal of Licensee’s
Representative Name and
Designation

............ for...........................(purpose) is

............ to be used for all future correspondence.

Annexure -11: Application form - New Connection (High Tension/Extra High-Tension Service):

1 | Name of the Applicant/Organization:

2 | Name of father/husband/Director/Partner/Trustee:

3 | Address for communication

4 | Address where the new connection is
applied for existing connection is required
to be shifted
(Indicate landmarks to identify the location)

5 | Voltage at which supply is required (kV) 11kV 33kV 132kV 220kV
(Please tick the category applicable)

6 | Type of Supply (Permanent / Temporary):

6(a) | If Temporary supply, specify period of requirement: | From (date):
To (date):

7 | Total Contract Demand applied for (in kW / kVA):

8 | Basis for projection of Contract Demand

9 | Phasing of Contract Demand required (Yes/No):
If “Yes’, then provide the following details in the given format:
CD required (kVA) along with remarks, if any Tentative Date from which required
(@)
(b)
(©)

10 | Purpose of Installation:

11 | Category of Tariff opted for:

12 | Category of Tariff provided (To be filled by
Licensee):

13 |Production capacity:

14 | Category of Industry: (Tick the applicable one) SSI MSI LSl
Type of unit: (viz. Ownership/Partnership/Private
Ltd./PublicLtd./Society/ Govt Dept./Govt
undertaking)

15 | Name of Institution developing Premises:

16 |Possession Letter or No-Objection Certificate Number:Date:

17 | Whether supply is needed through an independent

feeder
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18

Whether the above unit ever operated at some other
place or applied for connection? (If ‘Yes’, please
provide details)

(a) Sanctioned Load:

(b) Service Connection No.:

(c) Arrears of payment (if any):

19.

If electricity connection for the premises was
requested in past ( if Yes, please provide details )

(a) Name of Unit

(b) Service connection No.

(c )Arrears of payment (if any):

20

Status of land acquisition:

21

Expected date by which finance will be available:

22

Whether the requisite consent / NOC (if applicable
as per the list of Pollution Control Board) has been
obtained as per statutory requirements (If yes,
attach a copy):

23

Any electricity dues outstanding in Licensee’s area
in consumer’s name: Yes/ No

24

Any electricity dues outstanding for the premises for
which connection applied for: Yes/ No

25

Any electricity dues outstanding with the Licensee
against any firm with which the consumer is
associated as an Owner, Partner, Director or
Managing Director: Yes/ No

(For questions 22, 23 & 24 if the answer is ‘Yes’ in
any case please provide details on a separate sheet)

I / We hereby declare that

a) The information provided in this application is true to my knowledge.
b) I / We have read the Supply Code Regulations 2023 and agree to abide by the conditions
mentioned therein
c) I / We will deposit electricity dues, every month, as per the applicable electricity tariff and
other charges.
d) I / We will own the responsibility of security and safety of the meter, cut-out and the
installation thereafter.
Date:
Place:
Name:
Contact No:
E mail-Id:
Note: The following documents shall be attached with the application form:
(1)  Proof of ownership of the premises
(2) A map indicating the proposed location of the plant/office and the point where supply is required.
The map should normally be of the scale of 1 cm representing 1200 cm.
(3) Licensee / NOC from statutory authority, if required or a declaration by the applicant that his connection
does not fall under the requirement of NOC under any statute.
(4) In case of a proprietary firm, an affidavit to be submitted stating that the applicant is the sole
proprietor of the firm.
(5) In case of partnership firm, partnership deed.
(6) In case of Limited Company, Memorandum and Articles of Association and Certificate of

Signature of the consumer/ Authorized Signatory
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Incorporation.

(7)  Proof of permanent residential address of the consumer and PAN Number, if any. If there is any change
at a later date, the same shall be intimated by the consumer to the Licensee immediately.

(8) Letter of intent for production/ enhancement in production may be furnished.

(9)  List of equipment’s proposed to be installed along with the expected load.

(10) Board Resolution for authorized signatory.

(11) Registration from Industries Department.

(12) Extract of project report relevant to power and process requirements (in case of industries).

(13) Copy of the relevant section of the current tariff order that provides details of the tariff category
opted by the consumer and duly signed by him. This will be appended with the agreement after
completion of formalities.

Acknowledgement

Application of..................o.l (name of applicant)................ for. ..o (purpose) is
hereby received on ...........ccccceevverienen. (date).

In this regard, the applicant is given a reference no.................. to be used for all future
correspondence.

Signature/Seal of Licensee’s Representative

Name and Designation

Annexure -111: Declaration/Undertaking

I, Son / Daughter of ........ccccoeieiiniiiiien Resident of (hereinafter referred to as “Applicant”, which
term

shall mean and include executors, administrators, successors and assigns), do hereby swear and declare
as under: Or

The company incorporated under the provisions of the Companies Act,1956/2013 having its

registered OFfiCE At.... ..o (hereinafter referred to as
“Applicant”, which expression shall, unless repugnant to the context or meaning thereof, include its successors
and assigns), do hereby swear and declare as under:

THAT the Applicant is a lawful occupant of the Premises at...........ccocveveevieiieiieniece e in support of
which

the Applicant has enclosed a proof of occupancy.

THAT the Applicant has requested the Licensee to provide a service connection at the above-mentioned
premises in the Applicants name for the purpose mentioned in the application form.

THAT in furnishing the Declaration, the Applicant has clearly understood that should the above statements
prove to be false or incorrect at any later stage, the Licensee shall have every right to disconnect supply to the
Applicant without any notice and above right to adjust dues against Consumer Security Deposit.

THAT the Applicant hereby agrees and undertakes:

1) To indemnify the Licensee against all proceedings, claims, demands, costs, damages, expenses that the
Licensee may incur by reason of a fresh service connection given to the Applicant.

2 That all Electrical Works done within the premises are as per Central Electricity Authority (Measures
relating to Safety and Electricity Supply) Regulations, 2010 to the best of our knowledge and have been
carried out by a licensed electrical contractor (in case the Applicant is an owner and wiring in the
premises is new)

Or

That all Electrical Work done within the premises are as per Central Electricity Authority (Measures
relating to Safety and Electricity Supply) Regulations, 2010 to the best of our knowledge (where
application is for reconnection or Applicant is occupier of the premises)

3) The Licensee is indemnified against any loss accrued to the applicant on this account. Further, Applicant
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(4)

(5)
(6)
(")

(8)

©)

(10)

11)
(12)

(13)

agrees that if there is any harm/loss to the property of the Licensee due to the fault in Electrical work
within the premises of Applicant, all the liabilities shall be borne by the Applicant.

To pay the electricity consumption hills and all other charges at the rates set out in the Licensee’s Tariff
Schedule and miscellaneous charges for supply as may be in force from time to time, regularly as and
when the same becomes due for payment.

To deposit the additional consumption deposit as revised by the Licensee from time to time based on the
consumption of the Applicant in preceding year.

To abide by the provisions of the Electricity Act, 2003, Electricity Supply Code, 2023, tariff orders and
any otherrules or regulations notified by the Commission, as applicable from time to time.

That Licensee shall be at liberty to adjust the electricity consumption charges along with any other
charges against the Consumer Security Deposit paid by the Applicant, in the event of termination of the
agreement prior to expiry of the contracted period or in case of any contractual default.

To be responsible for safe custody of Meters, CTs, Cables etc. provided by the Licensee and in case,
there is any damage to equipment due to the reasons attributable to Applicant the same shall be
chargeable to the Applicant. Further, all repercussions on account of breakage of seals of meters etc. or
Direct/Dishonest Abstraction of energy shall be to the account of Applicant, as per the existing laws.

To allow clear and un-encumbered access to the meters for the purpose of meter reading and it’s
checking etc.

That the Applicant would let the Licensee disconnect the Service connection under reference, in the event
of any default, non-compliance of statutory provisions and in the event of a legally binding directive by
Statutory Authority(ies) to effect such an order. This shall be without prejudice to any other rights of the
Licensee including that of getting its payment as on the date of disconnection.

That the Licensee shall not be held responsible for any interruption or diminution of supply of electricity.

All the above declaration given by the Applicant shall be construed to an Agreement between the
Licensee and the Applicant.

The electric connection availed for any installation shall not be construed as property right of such
installation and shall not be used as a legal tool for acquiring any rights in court of law.

Signature of the Applicant

Name of the applicant

Contact No. of Applicant
SIGNED AND DELIVERED
In presence of witness

Name of Witness

Annexure -1V: Application form: Change in name of Registered Consumer

1 Service Connection No

2 Name of Registered Consumer (at present)

3 Consumer category

4 Contracted load

5 Address: Telephone:
Mobile:
e-mail 1D:

6 Name of the person in whose name connection to

be changed (in CAPITAL LETTERS)

Note: The following documents are attached with the application form:

(Tick whichever applicable)

1.

Copy of latest bill duly paid
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2. Latest Proof of ownership / legal occupancy of premises
3. No Objection Certificate from the existing consumer if available/possible.

4. Registered deed/ Succession certificate/ ..................... (if any other document, please specify)
Date: Signature of the Consumer
Place: Name:
Contact No. Email-1d:

Acknowledgement

Application form of Service Connection No................oeuenen. at present in the name of..........ccocccvcvniiennn, (name
of
applicant) has been received on...................... (date) for changing the name of Consumer to .....................
In this regard, the consumer is given a reference no .................. to be used for all future correspondence.

Signature / Seal of Licensee’s representative
Name and Designation:

Annexure -V: Application form: Transfer of Ownership to Legal Heir

1 Service Connection No
2 Name of Registered Consumer (at present)
3 Consumer category
4 Contracted load
5 Address: Telephone:
Mobile:
e-mail ID:
6 Name of the person in whose hame connection
to be changed (in CAPITAL LETTERS)
Note: The following documents are attached with the application form:
(Tick whichever applicable)
1. Copy of latest bill duly paid
2. Proof of ownership / legal occupancy of premises
3. Registered will / Succession or Legal Heir certificate / Mutation deed / (if any other
document, please specify)
4. NOC from other legal heir(s) in case connection is to be changed in the name of one of the
legal heirs in absence of 3 above.
Date: Signature of the Consumer:
Place: Name:
Contact No.: Email-1d:
Acknowledgement
Application form of Service Connection No......................... at presentin the name of....................... (nam of
applicant) has been received on...................... (date) for changing the name of Consumerto ..........................
In this regard, the consumer is given a reference No ...........ccccceueee. to be used for all future correspondence.

Signature / Seal of Licensee’s
representative Name and Designation:
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Annexure -V1: Conversion of Services / Change of Consumer Category/ Shifting of Connection to new

Premises

(Tick the applicable purpose)

1  [Service Connection No.
2 |Name of Consumer
3 |Consumer category
4 |Contracted load
5 |Address
6 |Telephone No.
7 |Request for change in service:
(i) |If request is for conversion ofservice: Conversion from LT single phase to LT 3-
(Tick whichever applicable) phase Conversion from LT 3-phase to LT
single phaseConversion from LT to
HT Conversion from HT to LT
Conversion from HT to EHT Conversion
from
EHT to HTOther (Please specify)
(if) |If request is for change in consumer category, mention  |(See list of all tariff categories attached with
the tariff categoryto which Consumer wants to shift: this form)
(iii) |If request is for change of connectionto new premises: (@) New address to which existing service
connection is to be shifted:
(b) Details of equipment to be
shifted (Meter/service line,
LT/HT line, transformer, etc.):
8 |Reason for change in service

Note: The following documents are attached with the application form: (Tick whichever applicable)

1. Installation inspection report

2. Proof of ownership / legal occupancy of premises if request is for shifting of premises
3. Any other document (please specify)
Date: Signature of the Consumer:
Place: Name:
Contact No.: Email-Id:
Acknowledgement
Application form of Service Connection No......................... at present in the name of..................... (name of

applicant) has been received on...................... (date) for in this regard, the consumer is given a reference noto be
used for all future correspondence.

Signature / Seal of Licensee’s representative

Name and Designation:
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Annexure -VI1: Application form: Load Enhancement /LoadReduction
(Tick the applicable purpose)

1 |Name of the Applicant/Organization:

2 |Service Connection Number

3 |Address of premises to which electricity is being
Supplied

4 [Telephone No.:

5 |In case of Load Enhancement:

Existing sanctioned load (in KW/kVA): Enhanced load requested (in KW/KVA):

6 |In case of Load Reduction:

Existing sanctioned load (in KW/KVA): Reduced load requested (in KW/kVA):

7 [Reason(s) for Load Enhancement / Reduction:

Details of load added/ disconnected from supply, if applicable.
8 |(Please attach list of equipment category-wise)

a. Lighting

b. Motive Power

¢. Agricultural

d. Other (please specify)

Note: The following documents are attached with the application form: (if applicable)

1. A work completion certificate & test report from Licensed Electrical Contractor, if the consumer’s
installation has been altered.

2. Resolution for authorized signatory

Date: Signature of the Consumer
Place: Name:
Contact No.: Email-1d:
Acknowledgement
Application of ..............oeoini. for load enhancement/load reduction.................. Against S ervice Connection
NO. oo is hereby received on .........ccocevevvienene (date)
In this regard, the consumer is given a reference no .................. to be used for all future correspondence.

Signature / Seal of Licensee’srepresentative
Name and Designation:
Annexure -VI11: Procedure for Determination of Connected Load
Name of applicant:

Service Connection No. (FOr eXiSting CONMECTIONS): ... vuuuiutnintit ettt ettt et ettt eneeeas

Address of applicant:
Contact No. of applicant:
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Electrical equipment proposed to be put to use:

(Please fill-up the following table to enable determination of the connected load. Normally the actual load
of each item will be considered to determine the connected load at the premises. In case of non-
availability of the rated capacity of any item, the load shown below shall be considered. However, for
domestic connections the higher of the Cooling Load (Air conditioners, coolers etc.) or Heating load;
excluding equipment used for cooking (Geysers, Heating rod etc.) only shall be taken for determination of
Total load)

Item Load per item (Watts) No. Total load (Watts)
(indicative)
1 2 3 4 =2x3
CFL/LED 15
Bulb 60
Tube light 50
Fan 60
Music system 100
Television 90
Mixer 375
Electric iron 750
Fridge 150
Cooler 250
Heater (for cooking and water heating) 1000
Washing machine 750
Geyser 2000
Microwave oven 2000
Air Conditioner (1 ton) 1500
Air Conditioner (1.5 Ton) 2250
Computer 100
Printer 150
Pump-set 375
Others (to be specified)
Total

Annexure -IX: Test Result Report of Applicant’s Installation

(Regulation 31 of Central Electricity Authority (Measures relating to Safety and Electricity Supply) Regulations,
2010)

(To be filled by Licensee’s representative)

2. Contact NO Of APPLICANT: ... .ttt e et e et e e
3. Email-Id of the applicant: ... . ..o e e e
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4, Details of the InStallation: .............oiiiiii i e e e e
Short circuit fault level of the Installation: ..ot e

Date of Commissioning of installation (In  case of additional supply or reconnection):

7. Results of the tests conducted
S.No. Equipment Test Conducted Test Results Remarks
1 |Linked with i)  Mechanical Operation Smooth/Troublesome
Switch Fuse(s) i) Ratingof Fuse —  |......... Amp
iii) Contact of Blades Full/Partial
1a |lIsolator i)  Mechanical operation i) OK/Not OK
ii) Remote operation ii) OK/Not OK
iii) Local operation iii) OK/Not OK
iv) Measurement of iv) micro-Ohm
Contact resistance v) OK/Not OK
v) Interlocking with earth switch vi) OK/Not OK
vi) Interlocking with CB vii) M Ohm
vii) IR Values Ph-Ph Ph-E
Open Condition
Closed Condition
2 |Circuit Breaker 1. Rating of the Circuit Breaker
(S No) G Type e
@iy Voltage | kV
(iii)) Normal current | Amp
(iv) Rupturing capacity — |............. kA
2. IR Values Ph-Ph  Ph-E
Open Condition |0 ...
Closed Condition |0 ...
Contact Resistance | micro-Ohm
3. Mechanical Operation Instant Smooth
4. Remote Operation Time Gap
5. Local Operation (sec) Ok/Not
Ok Ok/Not Ok
6. Interlocking with Ok/Not
Isolator Ok
7. Interlocking with Earth switch 8::/'\'(“
8. Alarmand Trip for OTI/ WTI |51 /Not
/ Buchholz / PRV Ok
9. Earth Fault Relay Ok/Not
10. Over Current Relay Ok
Ok/Not
11. Under Voltage Relay Ok
12. SF6 Pressure Alarm and Ok/Not
13. Trip Operation Test Ok
Ok/Not
Ok
3 |Transformer (S a) Insulation resistance values
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2. Pipe Earthing
3) Counter Poise Earthing

C) Value of Earth Resistance of
earth electrodes for

1) Reactor Neutral:

No) 1. HTtoLT | M Ohm
2. HTtoearth |......... M Ohm
3. LTtoEarth |......... M Ohm
b) Break down Voltage Test  |......... kv
1. Oil Sample-1(Top)  |.........
2. Oil Sample-II (Bottom) kV
Ok/Not
c) Vector Group Test Ok
d) Polarity Test Ok/Not
e) Magnetizing Balance Ok
f) Tan Delta Test (as per capacity) 8E/N°t
g) Oil level in conservator tank Ok/Not
h) Oil level in breather cup Ok
i) OTIWTI settings 8E’ Not
j) OTI/WTI Alarm and Trip Ok/Not
operation Ok
k) Operation of ATC  A/T°C
Buchholz relay
. Ok/Not
I) Operation of PRV Ok
m) Oil leakage Ok/Not
n) Interlock of door switch for Ok
drytransformer 8:2/ Not
0) Clearance for side clearance: |q)/Not
Between two Transformers: (P) |
Body Earth resistance Ok/Not Ok
p) Neutral Earth resistance | Cms
............. Meters
N1:...... Ohm
N2 Ohm
4 |DG Sets SI No for| a) Interlocking withother OK/Not OK
Alternator Engine Supply Sources N Ohm
b) Body Earth resistance N2........ Ohm
¢) Neutral Earth resistance
5 |Cable Size: A) Insulation Resistance Values  |......... M Ohm
Sq mm 1.ph-Ph M Ohm
2PH-Barth M Ohm
3.Ph-Earth + Other Ph OK/Not OK
B) Bending Radius
6 |Earthing A) Metal and Size of Earth Cu/Al/GI.......
Strips Sq mm
B) Type of Earthing Yes/No
1. Plate Earthing Yes/No
Yes/No

.....N1 Ohm ...N2 Ohm
(R)
...Ohm
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(iv)
)
(vi)

Conductor continuity test
Check of ground clearance

Check of electrical
clearance along the route

2)LA’s (Y)
3) Structure:
. . ... Ohm
4) Frames/bodies of equipment (B)...
5) Motors ohm
....... Ohm
....... Ohm
....... Ohm
7 |Potential (i) Ratio Test OK/ Not
Transformer (i) Polarity Test OK OK/
. Not OK
(iii) BDV of Qil
T PO kV
(iv) IR Test
(R)P-E.... M
Ohm (Y)P-E ...M
Ohm
(B) P-E ...M Ohm
8 |Current (i) Ratio Test OK/ Not
Transformer (i) Polarity Test OK OK/
. Not OK
(iii) BDV of Qil
T PO kV
(iv) IR Test
(R)P-E....M
Ohm (Y)P-E ...M
Ohm
(B) P-E ...M Ohm
9 |Transmission Line | (i) Physical condition Ok/Not OK
of conductor / tower Ok/Not OK
i) Check of ... Ohm
tower Ok/Not OK
accessories Ok/Not OK
@iy  Tower footing resistance Ok/Not OK

General Observations

S. No

ltem

Observation

1

Check of required phase to phase, phase to ground and sectional clearance

is obtained?

2 |Check for equipment layout and overall installation details

3 |Test of resistance of earth mat or earth electrodes as applicable

4 |Check of consumer’s pre-commissioning test reports of individual equipment
5 |Check of manufacturer’s routine /type test reports of individual equipment

6 |Whether Inspector’s approval if applicable is obtained

7  |Whether owner’s self-certification about compliance with the Regulations
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8 |General observations and views (specific deviation from the requirements
ofthe Regulations shall be clearly brought out)

NameSignature and Seal of Authority

Annexure -X: Meter Related Complaints / Request for Testing of Meter
(Tick the applicable purpose)
Complaint reference NO. .........oiii it e (to be given by Licensee)
1. Service COMNECTION INO. . ...ttt et e et et e e e e et e e eaaeaae
2 NamME Of the COMSUIMET . ...ttt e e et
3 Address and Contact NO. of the CONSUMET........ ..ot e
4. Email id 0f the CONSUMET .. ...ttt e
5

Brief description of the complaint - Burnt out / completely stopped / fast meter / Seal broken / Testing
Lo LY, 1511 PP

6. Initial cost of meter was borne by (tick one):
Consumer Licensee

Date: (Signature of Consumer)
(For Office Use)
1. Site verification report
Signature (concerned official)
2. Comments of concerned official
Signature (concerned official)

Acknowledgement

Complaint reference no (to be given by Licensee) Complaint
received by (name and designation) Date of receiving
complaint

Signature / Seal of Licensee’s representativeName and Designation:

Annexure -XI: Meter Testing Result Report
1. Consumer Particulars
Service Connection NO.......ovvviiiiiiiiiiiiinnnn., Name of Consumer....................

Consumer Category.........coeevevuiiiiniinininnenn.n. Contracted

Contact No of Consumer...........cooovvvvinviiiinnnnn.
Email-ld of Consumer............cccoooiviiiiiiiinn...
2. Meter Particulars

3. Revolution / Pulse Test
Meter Constant................c.eoeveenn.. Load...........iiiiiii
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Reading before test........................ Reading after test.....................
No. of Revolution / Pulse taken......... Actual Time Taken for the test......
Energy Recorded by meter...............

Energy Recorded by a standardizedMeter ..................

Error.....ooooiiii
RESULT
Consumer Meter recorded............... % LESS / MORE Consumption............ovueeiersirreeaneeeennanennennennnn.
Needs replacement OR .......... Results are Within ......... ..o e
Certificate
This is to certify that testing has been carried out as per the procedure. An external load of ......................... kw

was used for testing for 1 kWh and total time taken was

. The testing was carried out by using optical scanner for counting the pulses/revolutions.

Signature of
Consumer
Name:

Signature of Company Official:
Name and Designation
Note: Approximate time taken for test for different external loads is as under:

Load in kW Approximate time in minutes
1kwW 60
2kw 30
4kW 15
5kw 12

Annexure -XI11: Application for Self-Assessed Bill

1 Name of Registered Consumer

2 Service Connection No

3 Address: Telephone:
Mobile:
e-mail ID:

4 Average consumption of last 6 months

5 Amount paid by Consumer based on Previous Reading

reading (Self-assessed)

. Current Readin
(Must not be less than average consumption last 6 months) g

Net Consumption

6 Mode of Payment Cheque

DD/Money Order

Cash

Online Transfer
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Signature of Consumer
Contact No of Consumer:
Name of Consumer:
Email-Id of Consumer:
Annexure -XI11: Format for Application of Advance Payment
Service Connection

Name of
(010) 11311111 1< TP

Consumer
L0 7o Pt

Contracted

Email-1d Of CONSUMIBT .. e e e
Dear Sir,

I wish to make advance payment for the period from................ L1 P against the above referred
connection.

You are requested to kindly send me a provisional advance bill for my electricity consumption of above
period, so that I can make payment.

Thank you.
Signature of Consumer
Name of Consumer:
Annexure -XIV: Format for Inspection Report in case of UUE/Theft
Date of Inspection: .............ccoceiiiinnnn.

INSPECHINE ACIICY: .. ettt ettt ettt et e et et e e e e e e e

Service Connection No

Name of Consumer

Consumercategory

Address

Loaddetails

2)

Sanctioned/Contracted Load

b)

Maximum demand in KW or kVA or sanctioned contract
demand,whichever ishigher

c)

Total Connected Load with details of each
equipmentincaseofTheft

Typeoflrregularity:(Tick whichever applicable)

UnauthorizedUseofElectricity ‘Theft ‘Other(SpecifyindetaiI)
INSPECTIONRESULT:

Meter No.(Painted): CTBoxSealNo.: Found:
MeterNo.(Dial): MeterBoxSealNo.: Found:
Reading(kwh): MeterTerminalSealNo.: Found:
Reading(kVAh): Half SealNo.: Found:
Reading(kVARh): WorkingMeter:

MDI: CableStatus:

PowerFactor: CTRatio:

Size: Type:

Shunt Capacitor (Tickone) ShuntCapacitor No.of ratingand make found installed in
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working order to maintain the power factor; OR

No shunt capacity or found installed. Powerfactor measured.................... lagging

Generator: ...... kVA found installed with / without permission Details of Seals
............................................................................................................................... Oth

er observations by INSPECtioN Team:..........o.oviuiiiiit i e

Note to Consumer: You are requested to please appear before .........c.ccooeevvneinieneenn on the time and date
mentioned in the Show-Cause Notice issued by inspection team member/police officer.

Signature of CONSUMET: ..........c.vvviviiiiiiiiiiiiianenns

Name of CONSUMET: .......covviiriiiniiiiiiieieeiiienennnn,

Contact No. of Consumer: ...........coeveveiiinnienennnn..

Email-Id of Consumer: .............ccoeviviiiiiiniiiieienennns

Signature of Assessing/Authorized Officer(s):

Signature: 1. 2. 3. 4.
Name: 1. 2. 3. 4,
Designation: 1. 2. 3. 4,
Employee No.: 1. 2. 3. 4.

Annexure -XV: Request for Permanent Disconnection & Termination of Agreement
Service Connection

Name of
(0F0) 11515111 1<

Consumer
L0 110 ) PN

Contracted

Address of
(010711511 11111

Contact No of
(0003 1153 11 0 T N

Email-1d of
(0003 1153 11 0 T N

It is requested that the above connection may be permanently disconnected and the relevant Agreement with the
Licensee be terminated forthwith.

Note: The following documents are attached with the application form:
1. Copy of last bill
2. Copy of payment receipt of last bill
Thank you
Date: ....oooveviiiiiiiiii Signature of the Consumer Place: ...............ccceoeene.n.
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Acknowledgement

Application of ..o (Name of applicant) complete in all respects for disconnection and
termination of

Agreement has hereby been received at this office on...........cccccceee. (date)
In this regard, the applicant is given a reference no .................. to be used for all future correspondence.

Signature / Seal of Licensee’s representative
Name and Designation:

Annexure -XVI: Format for Intimation to Consumer after Termination of Agreement

Licensee’s Office Address ..................... Date: ................

Service Connection No......................

...................................................... (Name of consumer)

...................................................... (Address of consumer)
........................................................ (Contact No. of consumer)
......................................................... (Email-ld of Consumer)

This is to inform you that an agreement dated ............. against Service Connection No............... between
yourselfand ... (name of Licensee) regarding supply of.................. kW/MW
(Contracted load) in the consumer category has been terminated W.e.f. .......cccooviriininiiiince, (date) on
account of

......................................................................................................................... (reason)
Your supply has been disconnected permanently.

After final adjustment of all charges and energy bills an amount of:

1. Rs.......... is payable to you for which Cheque NO. .......cccccoeviiiiinininnn is enclosed.

2. RS, is due from you. You are requested to pay the amount within a week of receipt of this

letter, failing which, action as prescribed under the law shall be initiated for recovery of the amount.
Thank you.
Sincerely,
Signature / Seal of Licensee’srepresentative
Name and Designation:

Annexure -XVII: Format for Intimation to Consumer after Temporary Disconnection of Supply
Licensee’s Office Date...............

Service Connection

Name of
(000 1153 11 0 1< N

Consumer
CatREOTY . .. e ettt e e e

Contracted

Address of
(070} 11111111

Contact No of
(0003 1153 11 40 1< N

Email-1d of
L0035 15111 o 17 o

This is to inform you that your supply has been temporarily disconnected with effect from ................. (date)
due to
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the following reason(s):

You are requested to remove the cause of disconnection and intimate this office at the earliest. You are
also requested to pay a sum of Rs............... towards disconnection & reconnection charges and ..................
(Mentionif any other dues are to be deposited, with a detailed break-up).

If the cause of disconnection is not removed to the satisfaction of this office and above amount is not paid,
within 45 days of this notice your supply shall be disconnected permanently without any further notice

Thank you.
Sincerely,
Signature / Seal of Licensee’srepresentative

Name and Designation:

Annexure -XVIII: Delimitation of Security Deposit amount

Security deposit amount for a consumer = Load (as calculated as per Annexure VII11) x Load Factor of
the category in which the consumer falls x (30 days (except agricultural consumers) + 30 days) x H
Hours x Energy charges of the relevant Tariff category as per Tariff Order

S. Particulars Load factor Hours (H)
No.
1. Domestic 30% 12
2 Commercial 50% 12
3 LT Industrial 50% 10
4 HT/EHT Industrial:
Single shift industries 50% 10
Double shift industries 75% 18
Continuous industries 100% 24
5 Agriculture / Water Supply 33% 4
6 Street lights 40% 8
7 Signals & blinkers 75% 12
8 Railway Traction 50% 24

Note: For agricultural consumers the time period shall be 60 days.
Annexure -X1X: Assessment of Energy in cases of Theft
1. The assessment formula for calculation of the consumption due to theft of electricity shall be as under:
Units assessed =L xD xH x F
Where,
L = Load (Connected load found in the consumer’s premises during the course of inspection) in kW;

D = Period of assessment in days, during which unauthorized use/theft is suspected and shall be
taken fordifferent categories of use as specified below:

a) Continuous Industry 30 days
b) Non-continuous Industry 25 days
c) Domestic use 30 days
d) Agriculture 30 days

e) Non-Residential(continuous)viz. hospital, hotels
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F = Load factor, which shall be taken for different categories of use as given below:

restaurants, guest houses, nursing homes, petrol
pumps and

Tele-communication towers
f) Non-Residential (general) i.e., other than (e)
g) Water works & Street lights
h) Other Categories (including temporary supply)

30 days
25 days
30 days
30 days

H = Average number of hours per day of power supply made available in the distribution
mains feeding theconsumer which shall be taken for different categories as specified below:

a) Single shift Industry (day/night only)

b) Non continuous process industry (day & night)

c) Continuous process industry

d) (i) Non-Residential(general)including restaurants
(i) Hotels, hospitals, nursing homes, guest houses,
Petrol pumps and Tele communication towers

e) Domestic

f)  Agriculture

g) Water Works

h) Street Lights

i)  Other Categories (including temporary Supply)

08 hrs.
20 hrs.
24 hrs.
20 hrs.

20 hrs.
08 hrs.
04 hrs.
08 hrs.
08 hrs.
12 hrs.

S. No.  |Particulars Load factor
1 HT (including load above 75 kW for non-domestic and abovel07 HP 100%
or 100 kVA for
2. LT Industrial (107 HP or 100 kVA) 5%
3. Non- domestic (up to 75kW) 50%
4, Domestic (up to 75 kW) 40%
5. Agriculture 50%
6. \Water supply 50%
7. Street light 50%
8. Direct theft - All categories 100%
2. Assessment of energy in case of temporary connection

In the case of temporary connection, the assessment of units consumed for theft of electricity shall be
done as under:

Units assessed =L xD x H

Where,

L = Load (found connected at the
time of inspection) in kW,

D = Period of assessment in days; and

H = 6 hours for agriculture connections and 12 hours for others

Annexure -XX: General Conditions of Supply Wiring on Consumer’s Premises

The work of wiring at the premises of the consumer shall be carried out by a Licensed Electrical
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Contractor and conform to the standards specified in Central Electricity Authority (Measures relating
to Safety and Electricity Supply) Regulations, 2010. The material used for wiring shall comply with or
be superior to the standards laid down by the Bureau of Indian Standards. All high-rise buildings,
having a height of more than 15 meters from ground level, shall also comply with Rule 50-A of the
Central Electricity Authority (Measures relating to Safety and Electricity Supply) Regulations, 2010.
Wiring shall be tested as per provisions of regulation 31 of the Central Electricity Authority
(Measures relating to Safety and Electricity Supply) Regulations, 2010

Installation of AC Motors

2. No AC motor shall be connected to the low or medium voltage system of the Licensee unless the
motor and the installation thereof has a suitable device to limit the starting current in accordance
with the requirement indicated below.

(1) Power supply shall not be given to any applicant at low or medium voltage for utilizing
induction motors of 3 HP capacity or above or welding transformers of 1 kVA capacity or
above, unless shunt capacitors of appropriate rating are installed by the consumer across the
terminal of such motors and welding transformers to achieve an average monthly power
factor that is specified in this Supply Code, 2023.

(2) Motors of low or medium voltage shall be provided with control gear to satisfactorily prevent
the maximum current demand from the consumer’s installation exceeding the limits given in
the following schedule under all possible conditions

Nature of Supply Size of Installation Max. Current Demand
Single phase/ Three (a) Up to and including 1 BHP. Six times full load current
phase (b) Above 1 BHP and up to and Three times full load current
including 10 BHP
(c) Above 10 BHP and up to and Two times the full load current
including 15 BHP
(d) Above 15 BHP One and a half times the full load
current

Failure to comply with these requirements shall render the consumer liable to be
disconnected. The Licensee may, depending on the location and condition of working, relax
the starting current limit.

(3) A triple pole linked switch protected by a no-volt release shall control the motor circuit and
triple pole fuses (or overload release). It is important that the release shall be maintained in
good working order. Wiring for motors shall be run with all three-phase wire bunches in a
metallic conduit, which shall be effectively earthed throughout and shall be connected to the
frame of the motor from which two separate earth wires shall run. The minimum permissible
size of the earth wire permitted shall be No. 14 SWG. Central Electricity Authority
(Measures relating to Safety and Electricity Supply) Regulations, 2010, as amended from
time to time, shall be complied with in every respect.

(4) Total harmonic voltage distortion shall not exceed the limits
mentioned below: EHT = 4%

HT =10%
LT =15%

(5) In addition, synchronous motors shall also be provided with an apparatus to control wattless
current
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Installation of Irrigation/Agriculture Pump Set
All new pumping set connection/reconnections shall have the following:
(1) Friction less foot valve
(2) HDPE piping suction and delivery
(3) ISl marked energy efficient monobloc pump set.
(4) Capacitor of adequate rating for the pump set.
Parallel Operation with the Supply System of Licensee

3. The consumer shall arrange the plant, machinery and apparatus of his generating units, including an
extension of or addition to the same, to operate in an isolated mode, with the consent of the
Distribution Licensee, for capacity above 50 kW. Where consent has been given for parallel
operation, the consumer shall arrange his installation to protect it from disturbances in the Licensees
system. The Licensee shall not be liable for any damage caused to the consumer’s plant, machinery
and apparatus on account of such parallel operation, or any adverse consequence arising thereof. For
parallel operation with the grid, the consumer shall have to follow the provisions of the applicable
Grid Code Regulations as amended from time to time and other relevant regulations and shall pay
synchronizing charges as approved by the Commission. The actual operations shall be carried out in
coordination with the STU and the Licensee.

4. If it is brought to the notice of the SLDC/Licensee that a particular consumer is using electricity
during emergency rostering by unauthorized or irregular means, the feeder feeding such a consumer
shall be opened to dis energize it from the source grid substation, on instructions from the SLDC, for
which the consumer shall be solely responsible.

Annexure -XXI: FORM OF PERFORMANCE GUARANTEE/BANK GUARANTEE BOND

In  consideration of the .... Name of Licensee (Herein called “name ofdistribution Licensee

...” which expression shall unless repugnant to the subject or contract includehis successor and assigns)

having agreed to exempt M/s situated at Plot No.Survey No having its registered office

at(herein after called “theConsumer(s)”) from the payment of Security Deposit under Electricity Supply

Code Regulations 2023 (hereinafter called Supply Code, 2023 for supply of .KVA High Tensionpower
on production of Bank Guarantee for Rs_ (Rupees only).

1. We (hereinafter referred to as “the Bank”)at the request of

M/s do hereby undertake to pay the Name of Licensee an amount

not exceeding Rs (Rupees only) against any loss or damage caused to or

suffered or would be caused to or suffered by the Name of Licensee by any reasonof any breach
by the said consumer(s) of any of the terms and conditions contained in the said Supply Code
Regulations ,2023 and other agreement /rules for supply of electrical energy prevailed in Name
of place from time to time.

2. We do hereby undertake to pay amounts due and payable under this guarantee without any
demur, merely on a demand from the Name of Licensee stating that the amount claimed is due
by way of loss or damage caused to or would be caused to or suffered by the Name of Licensee
by reasons of the breach by the said consumer(s) of any of the terms and conditions of the said
Supply Code Regulations 2023, or any other rules/agreements for supply of electrical energy.
Any such demand made on the bank shall be conclusive as regards the amount due and payable
by the bank underthis guarantee. However, our liability under this guarantee shall be restricted to
anamount not exceeding Rs .......... (Rupees only).

3. We, the said bank further undertakes to pay the Name of Licensee any money so demanded
notwithstanding any dispute or disputes raised by the consumer(s)in any suit or proceeding
pending before any court or Tribunal relating thereto, our liability under this present being
absolute and unequivocal.

4. We (Name of the Bank) further agree that the Guarantee herein contain shall remain in full force
and effect during the entire period of power supply or any other period covered under the said
Supply Code Regulations 2023, or any other rules/agreements applicable to the supply of
Electrical Energy but not beyond Date (D) and it shall continue to be enforceable till all the dues
of the Name of the Licensee have been fully paid unless a claim or demand under this Guarantee
is made on us in writing on before D+6 months shall be discharged from all liability under this
guarantee thereafter.

5 We further agree with the (Name of Licensee) that the Nameof
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Licensee shall have the fullest liberty without our consent and without effecting in any manner
our obligation hereunder to vary any of the terms and conditions of the said Supply

Code Regulations 2023, or any other rules/agreement for the supply of electrical energy and we shall
not be relieved from our liability by reason of any such variation.

6.  This guarantee will not be discharged due to the change in the constitution of the Bank or the

consumer(s).

7.0 We, i (indicate the name of the bank) lastly undertake not to revoke
this guarantee during its currency except with the previous consent of the Name ofthe Licensee
in writing.

8.  This guarantee shall not be validup to.................. unless extended on demand by the

Name of Licensee. Notwithstanding anything mentioned above, our  liability ........... against this

guarantee is restricted toRs ................... (Rupees ...ccooevvevrunnns ) and unless

a claim in writing is lodged with us within six months of the date of expiry or the extended date of
expiry of this guarantee all our liabilities under guarantee shall stand discharged.
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